HOW TO ACCESS YOUR STATEMENT OF CONTRIBUTIONS

Step 1. Dial *677#
O_n (Airtel, MTN or Zamtel)

\

* 3

Favourites Contacis

+ Add to Contacts

Step 4. Re-Enter Your PIN

_

Setup PIN:

Please retype new PIN to confirm
this PIN setup operation:

9 use for Main Menu

CANCEL SEND

Step 2. Select 1 For
Contributions

Welcome to NAPSA Mobile:

1.For Contributions

2 For Benefits

3.To Leave Feedback
4. For Our Locations
5.Change PIN

9 use for Main Menu

d

CANCEL

SEND

Step 5. Select 2 for

Member

Contributions: Press
1. For an Employer

2. For a Member

3. For a Self Employed
Press ## to return

9 use for Main Menu

CANCEL

SEND

__

O@MyNAPSA O@YourNAPSA @www.napsa.co.zm @ info@napsa.co.zm

USING NAPSA MOBILE USSD

Step 3. Set Your Security
PIN

Setup PIN:
Please enter your new PIN!

This PIN will be used for security
when accessing your account:

4 1o 8 characters

9 use for Main Menu

CANCEL SEND

&

Step 6. Enter Your Social
Security Number

Authentication:

Please enter your Social Security
Number(SSN).

Press ## to return

9 use for Main Menu

CANCEL SEND

e +260 211 395 677 or Toll Free 677




HOW TO ACCESS YOUR STATEMENT OF CONTRIBUTIONS

Step 7. Enter Your
NRC Number

Authentication:

SSN:1

Please enter your National
Regsitration Card{NRC) number.
Use the following format
(000000/00/0).

Press # to return

Al al

CANCEL SEND

Step 10. If Successful. Select 1
~ To Manage Account

Member:Press;
1.Manage Account
2.Reset Account
Press ## to return

9 use for Main Menu

CANCEL

\

USING NAPSA MOBILE USSD

Step 8. Enter Your Step 9. If you get the error message below,email

Date of Birth

\

Authentication:

SSN:1

MNRC: /1011

Please enter your Date of Birth.
Use the following format (dd/
mm/yyyy)

Press # to return

9 use for Main Menu

12/12/199

CANCEL SEND

Step 11. Select 1 For Account

N

Member: Press;

1. Account

2. Beneficiaries

3. Claims

4. Feedback

Press ## to return

9 use for Main Menu

CANCEL SEND

— — /
O@MyNAPSA O@YourNAPSA @www.napsa.co.zm @ info@napsa.co.zm

oth sides of your NRC and a completed Memb
Registration Form to info@napsa.co.zm

\

Authentication:
Authencation failed, invalid SSN
or NRC or DOB!

Please enter your Social Security
Number(SSN).
Press ## to return

9 use for Main Menu

Step 12. Select4 For A
Mini Statement

Account: Press;

1. View Account

2. Summary

3. Check Period

4. Mini-Statement
Press ## to return

9 use for Main Menu

CANCEL SEND

-_Q.I

e +260 211 395 677 or Toll Free 677




HOW TO ACCESS YOUR STATEMENT OF CONTRIBUTIONS
USING NAPSA MOBILE USSD

Step 13. The List of Months Step 14. Select The Option Next  Step 15. To View A Summary GoTo Th

o The Month You Want T ; :
Contributed For Appears View Figures For (e.g. 1)0 Main Menu and Sglect Option 2

Staterment
. 2020/8
. 2020/7
2020/6
2020/5
2020/4
. 2020/3
2020/2
.20201
.2019/12
Press * for next

1
2
3.
4.
5.
6
F
8
9

Contribution:

Period; 2020/8
Employee: K1,149.60
Employer: K1,149.60
Total: K2,299.20
Press # to return

9 use for Main Menu

y "

Account: Press;
1. View Account

2. Summary

3. Check Period

4. Mini-Statement
Press ## to return

9 use for Main Menu

Press ## to return
9 use fo{]Main Menu

CANCEL SEND

& @ «

Step 16. The Summary
Is Displayed
i |

Summary:

As of:16-Sep-2020

No. Of Contributions:116
Employee:K87,143.73
Employer:K87,143.73
Press * for next

Press ## to return

9 use for Main Menu

O@MyNAPSA o @YourNAPSA @ www.napsa.co.zm @ info@napsa.co.zm e +260 211 395 677 or Toll Free 677




