HOW TO ACCESS YOUR STATEMENT OF CONTRIBUTIONS
USING THE NAPSA MOBILE APP

Step 1. Download NAPSA Mobile
App from The Google Play Store
-

- NAPSA Mobile

rtional Pension Sc

About this app

Step 4. Confirm Number
To Be Verified
4

Confirmation : 096

Is the number above your correct
phone number?

EDIT \"Ei
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) awnarsa @) @vournapsa

Step 2. Click Get Started
To Setup Account
\

Welcome to NAPSA Mobile A4

=

Be Smart, Secure Your Future

Register with us and secure your social security

Is this your first time? then setup your
mobile plaform access here

GET ST, d
ey

Already setup your mobile access?
login to your account here

SIGN IN

View Our
Privacy Policy

4.-/.

Step 5. Enter Verification
Code Received By SMS

Sit back & Relax while we verify your
mobile number

Enter the verification code below just in case we
fail to detect the SMS automaitcally

09¢

Is the number above your correct
phone number?

3414
. |

VALIDATE CODE

00:00

| didn't receive the code

___

@?ﬁwww.napsa.co.zm @ info@napsa.co.zm

Step 3. Enter Your Phone
Number For Verification

T

€ Verify Number

=

Be Smart, Secure Your Future

Verify your number

We will send you a one time SMS message with
a verification code.
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Step 6. Once Verified
Setup Mobile Access
.

<  Setup Pin

Be Smart, Secure Your Future

Setup Your Account

Continue setting up your account, if you are a
registered with NAPSA

Get Registered Now

Don't have a social security number, register for
one here?

NEW MEMBER

Don have an employer account number, register
for one here?

NEW EMPLOYER

_—.—-/I.

o 4260 211 395 677 or Toll Free 677




HOW TO ACCESS YOUR STATEMENT OF CONTRIBUTIONS
USING THE NAPSA MOBILE APP

Step 7. Set Your Secret PIN Step 8. Under Contributions Steg’:‘?rh%:tf Rl‘;lo(lmDsa‘igizlf%?:tui: ity

Select Member

and click on Attach Account

B TN - N

NAPSA Mobile €  Member

Contributions

® Member
Manage Member Account
Employer

Manage Employer Account

Benefits

NAPSA

Manage NAPSA Benefits Account
ZNPF

Manage ZNPF Benefits Account

Extra

Locations
View Our Branches

Attach Member Account

Attach your member account to get unlimited
mobile access

©

Setup Your PIN

Secure your acccount with a secret PIN. PIN
should be between 4 and 10 integers long

*

*

*

Don't have an Social Security Number?

Register with us to get one, by clicking below.

NEW MEMBER

________4 ________~
Step 10. If you get the error message below, email
both sides of your NRC and a completed
Member Registration Form to info@napsa.co.zm
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Step 11. If Successful Select Statement
or any other Option to View Your Details

€  Member

Manage Account
Member Details
View Account Details
o Beneficiaries
View Beneficiaries
e Change PIN
Change Current Pin
Contributions
e Contributions Summary
View Account Summary
e Statement
View ﬂccé&l Statement

Claim Status

Attach Account Failed

Something went wrong, please try
again later

]

View Your Claims
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