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Letter of Invitation

INVITATION FOR BIDS

NAPSA/DI/13/21: TENDER FOR THE PROVISION OF GENERAL BUILDING
MAINTENANCE, ELECTRICAL MAINTENANCE WORKS AND SERVICING
OF VARIOUS EQUIPMENT AT LEVY BUSINESS PARK AND EDGAR
CHAGWA LUNGU (ECL) BUSINESS PARK, ON A ONE-YEAR RUNNING
CONTRACT SUBJECT TO REVIEW AND RENEWAL BASED ON
SATISFACTORY PERFORMANCE

1. The National Pension Scheme Authority (NAPSA) wishes to engage firms for
the provision of General Building Maintenance, Electrical Maintenance Works
and Servicing of Various Equipment at Levy Business Park and Edgar Chagwa
Lungu (ECL) Business Park, on a one-year running contract, subject to review
and renewal based on satisfactory performance, as follows:

LOT Levy Business Park
1 General Maintenance and Repairs
2 Electrical Installation Maintenance and Repairs
3 Automatic Sliding Door Maintenance and Repairs
4 Maintenance And Servicing of Engine Generators
5 Plumbing Installation Maintenance and Repairs
Maintenance and Servicing of Heating ventilation and Air
6 conditioning system (HVAC)
LOT ECL Business Park
1 Maintenance and _Servicing of CCTV, Access control, PA System,
BMS and other IT infrastructure.
2 Maintenance and Servicing Fire Fighting Services
3 Maintenance and Servicing of Engine Generators
4 Maiqt_enqnce and Servicing Heating ventilation and Air
conditioning system (HVAC)
5 Lifts and Elevator services maintenance and repairs
6 General Maintenance and repairs
7 Electrical installation Maintenance and repairs
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1.

8 Plumbing installation, maintenance, and repairs

The bidding documents may be inspected at the National Pension Scheme
Authority website (www.napsa.co.zm). Submission of bids shall be through
the tender box on the Ground Floor, Levy Business Park Office Block,
Corner of Kabelenga and Church Roads, Lusaka

The bidding documents may be purchased by the bidders upon payment of a
non-refundable fee of K1000.00. Bidders are advised to deposit the non-
refundable fee in the account details provided below. Please quote the tender
Name and Number on the deposit slip.

BANK : ZANACO
A/C NAME: ZNPF Operating Account
AlC : 1086858500105

BRANCH : Cairo Road Business Centre

REFERENCE: Tender for the provision of General Building Maintenance, Electrical Maintenance
Works and Servicing of Various Equipment at Levy Business Park and Edgar Chagwa Lungu (ECL)
Business Park

The bid must be accompanied by a three (3) years’ bid securing declaration.

Sealed and bound bids clearly marked: ‘NAPSA/DI/13/21: Tender for the
provision of General Building Maintenance, Electrical Maintenance Works
and Servicing of Various Equipment at Levy Business Park and Edgar
Chagwa Lungu (ECL) Business Park, on a one-year running contract,
subject to review and renewal based on satisfactory performance must be
deposited in the tender box on the Ground Floor, Levy Business Park Office
Block, Corner of Kabelenga and Church Roads, Lusaka, on or before
Friday,17t" December 2021 at 10:30 hours local time. LATE, AND
ELECTRONIC BIDS WILL BE REJECTED. Bids will be opened thereafter in
the presence of bidders or their representatives who choose to attend.

The procurement schedule Subject to changes is as follows:
Item Description of Item Date
No.

1 | Date and time of commencement of | Friday, 19™ November ,2021 at 14:00
inspection /sale of Bidding | hours. Bidders are advised to inspect

www.napsa.co.zm. Bidding documents

K1000.00 or its equivalent thorough

document the tender document online on

are priced at a non-refundable fee of



http://www.napsa.co.zm/
http://www.napsa.co.zm/
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2 |Last Date for requesting any | 10 days before the closing date.
clarifications
3 | Date of Mandatory site Visit and | Monday 29" and Tuesday 30"
Pre-bid Meeting (Levy Business | November 2021 at 11:00 hours.
Park, Lusaka)
4 | Date of Mandatory site Visit and | Thursday,2"® and  Friday 3™
Pre-bid Meeting (ECL Business | December 2021 at 11:00 hours.
Park, Kitwe)
5 | Last Date and Time for receipting of | Friday,17!" December 2021 at 10:30
bids at NAPSA (Address as given | hours.
above)
6 | Date and time of opening of bids Friday,17™" December 2021 at 10:30
hours.
Secretary
Management Procurement Committee

For/Director General

NATIONA

L PENSION SCHEME AUTHORITY
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Instructions to Bidders

A. General

1. Scope of Bid 1.1 The Employer, as defined in the Bidding Data Sheet (BDS),
invites bids for the Services, as described in the Appendix A to
the Contract. The name and identification number of the Contract
is provided in the BDS.

1.2 The successful Bidder will be expected to complete the
performance of the Services by the Intended Completion Date
provided in the BDS.

2. Source of 2.1 The Procuring Entity, as defined in the BDS, intends to apply
Funds part of the funds, as defined in the BDS, towards the cost of the
Services, as defined in the BDS, to cover eligible payments
under the Contract for the Services. Payments by the Procuring
Entity will be made only at the request of the Project Manager
and will be subject in all respects to the terms and conditions of

the Contract.

3. Corruptor 3.1 It is the Government’s policy to require that Procuring Entities
Fraudulent (including beneficiaries of the funds), as well as bidders,
Practices suppliers, and contractors and their subcontractors under

Government-financed contracts, observe the highest standard of
ethics during the procurement and execution of such contracts. *
In pursuance of this policy, the Government:

(@) defines, for the purposes of this provision, the terms set forth
below as follows:

(i)  “corrupt practice™ is the offering, giving, receiving or
soliciting, directly or indirectly, of anything of value to
influence improperly the actions of another party;

(ii) “fraudulent practice” is any act or omission, including
a misrepresentation, that knowingly or recklessly

In this context, any action taken by a bidder, supplier, contractor, or a sub-contractor to influence the
procurement process or contract execution for undue advantage is improper.

For the purpose of these SBDs, “another party” refers to a public official acting in relation to the
procurement process or contract execution]. In this context, “public official” includes employees of other
organizations taking or reviewing procurement decisions.

3 For the purpose of these SBDs, “party” refers to a public official; the terms “benefit” and “obligation”
relate to the procurement process or contract execution; and the “act or omission” is intended to influence
the procurement process or contract execution.
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(b)

(©)

(d)

misleads, or attempts to mislead, a party to obtain a
financial or other benefit or to avoid an obligation;

(iii) “collusive practice™ is an arrangement between two or
more parties designed to achieve an improper purpose,
including to influence improperly the actions of
another party;

(iv) “coercive practice” is impairing or harming, or
threatening to impair or harm, directly or indirectly,
any party or the property of the party to influence
improperly the actions of a party;

(v) “obstructive practice” is

(aa) deliberately destroying, falsifying, altering or
concealing of evidence material to the
investigation or making false statements to
investigators in order to materially impede a
Government investigation into allegations of a
corrupt, fraudulent, coercive or collusive
practice; and/or threatening, harassing or
intimidating any party to prevent it from
disclosing its knowledge of matters relevant to
the investigation or from pursuing the
investigation, or

(bb) acts intended to materially impede the exercise of
the Government’s inspection and audit rights
provided for under Sub-Clauses 1.7 and 2.6.1 of
the General Conditions of Contract.

will reject a proposal for award if it determines that the
Bidder recommended for award has, directly or through an
agent, engaged in corrupt, fraudulent, collusive, coercive or
obstructive practices in competing for the contract in
question;

will cancel the portion of the funds allocated to a contract if
it determines at any time that representatives of the Procuring
Entity or of a beneficiary of the funds engaged in corrupt,
fraudulent, collusive, coercive or obstructive practices during
the procurement or the execution of that contract, without the
Procuring Entity having taken timely and appropriate action
satisfactory to the Government to remedy the situation;

will sanction a firm or individual, including declaring them
ineligible, either indefinitely or for a stated period of time, to
be awarded a Government-financed contract if it at any time
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determines that they have, directly or through an agent,
engaged in corrupt, fraudulent, collusive, coercive or
obstructive practices in competing for, or in executing, a
Government-financed contract. A bidder or supplier
aggrieved by such a decision, may appeal in accordance with
Section sixty-nine of the Public Procurement Act of 2008;
and

(e)  will have the right to require that a provision be included in
bidding documents and in contracts financed by
Government, requiring bidders, suppliers, contractors and
consultants to permit the Government to inspect their
accounts and records and other documents relating to the
Bid submission and contract performance and to have them
audited by auditors appointed by the Government.

3.2 Furthermore, Bidders shall be aware of the provision stated in
Sub-Clauses 1.7 and 2.6.1 of the General Conditions of Contract.

4. Eligible 4.1 This Invitation for Bids is open to all bidders from eligible
Bidders countries as defined in the Procurement Guidelines. Any
materials, equipment, and Services to be used in the performance

of the Contract shall have their origin in eligible source countries.

4.2 All bidders shall provide in Section IllI, Bidding Forms, a
statement that the Bidder (including all members of a joint
venture and subcontractors) is not associated, nor has been
associated in the past, directly or indirectly, with the consultant
or any other entity that has prepared the design, specifications,
and other documents for the Project or being proposed as Project
Manager for the Contract. A firm that has been engaged by the
Procuring Entity to provide Consultant Services for the
preparation or supervision of the Services, and any of its
affiliates, shall not be eligible to bid.

4.3 A statutory corporation or body or company in which
Government has a majority or controlling interest shall be
eligible only if they meet the provisions of Section 34 of the
Public Procurement Act of 2008. To establish eligibility, the
government-owned enterprise or institution should provide all
relevant documents (including its charter) sufficient to
demonstrate that it meets the provisions of Section 34(2) of the
Public Procurement Act of 2008.

For the purpose of these SBDs, “parties” refers to participants in the procurement process (including public
officials) attempting to establish bid prices at artificial, non competitive levels.

For the purpose of these SBDs, “party” refers to a participant in the procurement process or contract
execution.
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4.4 The Government prohibits a withdrawal from the funds for the
purpose of any payment to persons or entities, or for any import
of goods, if such payment or import is prohibited by a decision of
the United Nations Security Council, taken under Chapter VII of
the Charter of the United Nations.

4.5 Bidders shall not be under a declaration of ineligibility for corrupt
and fraudulent practices by ZPPA in accordance with ITB Sub-
Clause 3.1.

5. Qualification 5.1 All bidders shall provide in Section Ill, Bidding Forms, a
of the Bidder preliminary description of the proposed work method and
schedule, including drawings and charts, as necessary.

5.2 In the event that prequalification of potential bidders has been
undertaken as stated in the BDS, only bids from prequalified
bidders shall be considered for award of Contract, in which case
the provisions of sub-clauses 5.3 to 5.6 hereafter shall not apply.
These qualified bidders should submit with their bids any
information updating their original prequalification applications
or, alternatively, confirm in their bids that the originally
submitted prequalification information remains essentially
correct as of the date of bid submission. The update or
confirmation should be provided in Section IV.

5.3 If the Employer has not undertaken prequalification of potential
bidders, all bidders shall include the following information and
documents with their bids in Section 1V, unless otherwise stated
in the BDS:

(@) copies of original documents defining the constitution or
legal status, place of registration, and principal place of
business; written power of attorney of the signatory of the
Bid to commit the Bidder;

(b) total monetary value of Services performed for each of the
last five years;

(c) experience in Services of a similar nature and size for each
of the last five years, and details of Services under way or
contractually committed; and names and address of clients
who may be contacted for further information on those
contracts;

(d) list of major items of equipment proposed to carry out the
Contract;

(e) qualifications and experience of key site management and
technical personnel proposed for the Contract;
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5.4

5.5

(f)

(9)

(h)

(i)

@)

reports on the financial standing of the Bidder, such as profit
and loss statements and auditor’s reports for the past five
years;

evidence of adequacy of working capital for this Contract
(access to line(s) of credit and availability of other financial
resources);

authority to the Employer to seek references from the
Bidder’s bankers;

information regarding any litigation, current or during the
last five years, in which the Bidder is involved, the parties
concerned, and disputed amount; and

proposals for subcontracting components of the Services
amounting to more than 10 percent of the Contract Price.

Bids submitted by a joint venture of two or more firms as partners
shall comply with the following requirements, unless otherwise
stated in the BDS:

(a)

(b)

(©)

(d)

(€)

the Bid shall include all the information listed in ITB Sub-
Clause 5.3 above for each joint venture partner;

the Bid shall be signed so as to be legally binding on all
partners;

the Bid shall include a copy of the agreement entered into
by the joint venture partners defining the division of
assignments to each partner and establishing that all
partners shall be jointly and severally liable for the
execution of the Contract in accordance with the Contract
terms; alternatively, a Letter of Intent to execute a joint
venture agreement in the event of a successful bid shall be
signed by all partners and submitted with the bid, together
with a copy of the proposed agreement;

one of the partners shall be nominated as being in charge,
authorized to incur liabilities, and receive instructions for
and on behalf of any and all partners of the joint venture;
and

the execution of the entire Contract, including payment,
shall be done exclusively with the partner in charge.

To qualify for award of the Contract, bidders shall meet the
following minimum qualifying criteria:
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(@ annual volume of Services of at least the amount specified
in the BDS;

(b) experience as prime contractor in the provision of at least
two service contracts of a nature and complexity equivalent
to the Services over the last 5 years (to comply with this
requirement, Services contracts cited should be at least 70
percent complete) as specified in the BDS;

(c) proposals for the timely acquisition (own, lease, hire, etc.)
of the essential equipment listed in the BDS;

(d) a Contract Manager with five years’ experience in Services
of an equivalent nature and volume, including no less than
three years as Manager; and

(e) liquid assets and/or credit facilities, net of other contractual
commitments and exclusive of any advance payments
which may be made under the Contract, of no less than the
amount specified in the BDS.

A consistent history of litigation or arbitration awards against the
Applicant or any partner of a Joint Venture may result in
disqualification.

5.6 The figures for each of the partners of a joint venture shall be
added together to determine the Bidder’s compliance with the
minimum qualifying criteria of ITB Sub-Clause 4.4(a), (b) and
(e); however, for a joint venture to qualify the partner in charge
must meet at least 40 percent of those minimum criteria for an
individual Bidder and other partners at least 25% of the criteria.
Failure to comply with this requirement will result in rejection of
the joint venture’s Bid. Subcontractors’ experience and resources
will not be taken into account in determining the Bidder’s
compliance with the qualifying criteria, unless otherwise stated
in the BDS.

6. One Bid per 6.1 Each Bidder shall submit only one Bid, either individually or as
Bidder a partner in a joint venture. A Bidder who submits or participates
in more than one Bid (other than as a subcontractor or in cases of
alternatives that have been permitted or requested) will cause all
the proposals with the Bidder’s participation to be disqualified.

7. Cost of 7.1 The Bidder shall bear all costs associated with the preparation and
Bidding submission of his Bid, and the Employer will in no case be
responsible or liable for those costs.

8. Site Visit 8.1 The Bidder, at the Bidder’s own responsibility and risk, is
encouraged to visit and examine the Site of required Services and
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its surroundings and obtain all information that may be necessary
for preparing the Bid and entering into a contract for the Services.
The costs of visiting the Site shall be at the Bidder’s own expense.

B. Bidding Documents

9. Content of 9.1 The set of bidding documents comprises the documents listed in
Bidding the table below and addenda issued in accordance with ITB
Documents Clause 11:

Section | Instructions to Bidders
Section Il Bidding Data Sheet
Section Ill  Bidding Forms

Section IV Eligible Countries
Section V Activity Schedule
Section VI General Conditions of Contract
Section VII  Special Conditions of Contract

Section VIII  Performance Specifications and Drawings (if
Applicable)

Section IX Contract Forms

9.2 The Bidder is expected to examine all instructions, forms, terms,
and specifications in the bidding documents. Failure to furnish
all information required by the bidding documents or to submit a
bid not substantially responsive to the bidding documents in
every respect will be at the Bidder’s risk and may result in the
rejection of its bid. Sections Ill, V, and 1X should be completed
and returned with the Bid in the number of copies specified in the

BDS.
10. Clarification of 10.1 A prospective Bidder requiring any clarification of the bidding
Bidding documents may notify the Employer in writing or by cable
Documents (“cable” includes telex and facsimile) at the Employer’s address

indicated in the invitation to bid. The Employer will respond to
any request for clarification received earlier than 14 days prior to
the deadline for submission of bids. Copies of the Employer’s
response will be forwarded to all Procuring Entitys of the bidding
documents, including a description of the inquiry, but without
identifying its source.

11. Amendment of 11.1 Before the deadline for submission of bids, the Employer may
Bidding modify the bidding documents by issuing addenda.

Documents . -
11.2 Any addendum thus issued shall be part of the bidding documents

and shall be communicated in writing or by cable to all Procuring
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12. Language of
Bid

13. Documents
Comprising
the Bid

14. Bid Prices

11.3

12.1

13.1

13.2

141

14.2

Entitys of the bidding documents. Prospective bidders shall
acknowledge receipt of each addendum by cable to the
Employer.

To give prospective bidders reasonable time in which to take an
addendum into account in preparing their bids, the Employer
shall extend, as necessary, the deadline for submission of bids, in
accordance with ITB Sub-Clause 21.2 below.

C. Preparation of Bids

The bid prepared by the Bidder, as well as all correspondence and
documents relating to the bid exchanged by the Bidder and the
Employer shall be written in English. Supporting documents and
printed literature furnished by the Bidder may be in another
language provided they are accompanied by an accurate
translation of the relevant passages in English, in which case, for
purposes of interpretation of the Bid, the translation shall govern.

The Bid submitted by the Bidder shall comprise the following:
(@ The Form of Bid (in the format indicated in Section I11);
(b) Bid Security;

(c) Priced Activity Schedule;

(d) Qualification Information Form and Documents;

(e) Alternative offers where invited;

and any other materials required to be completed and submitted
by bidders, as specified in the BDS.

Bidders bidding for this contract together with other contracts
stated in the IFB to form a package will so indicate in the bid
together with any discounts offered for the award of more than
one contract

The Contract shall be for the Services, as described in Appendix
A to the contract and in the Specifications, Section VIII, based on
the priced Activity Schedule, Section V, submitted by the Bidder.

The Bidder shall fill in rates and prices for all items of the
Services described in the in Specifications (or Terms of
Reference), Section VIII and listed in the Activity Schedule,
Section V. Items for which no rate or price is entered by the
Bidder will not be paid for by the Employer when executed and
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shall be deemed covered by the other rates and prices in the
Activity Schedule.

14.3 All duties, taxes, and other levies payable by the Service Provider
under the Contract, or for any other cause, as of the date 28 days
prior to the deadline for submission of bids, shall be included in
the total Bid price submitted by the Bidder.

14.4 1If provided for in the BDS, the rates and prices quoted by the
Bidder shall be subject to adjustment during the performance of
the Contract in accordance with and the provisions of Clause 6.6
of the General Conditions of Contract and/or Special Conditions
of Contract. The Bidder shall submit with the Bid all the
information required under the Special Conditions of Contract
and of the General Conditions of Contract.

14.5 For the purpose of determining the remuneration due for
additional Services, a breakdown of the lump-sum price shall be
provided by the Bidder in the form of Appendices D and E to the
Contract

15. Currencies of ~ 15.1 The lump sum price shall be quoted by the Bidder separately in
Bid and the following currencies:

Payment . . . ]
(@) for those inputs to the Services which the Bidder expects to

provide from within Zambia, the prices shall be quoted in
Zambian Kwacha, unless otherwise specified in the BDS;
and

(b) for those inputs to the Services which the Bidder expects to
provide from outside Zambia, the prices shall be quoted in
up to any three freely convertible currencies.

15.2 Bidders shall indicate details of their expected foreign currency
requirements in the Bid.

15.3 Bidders may be required by the Employer to justify their foreign
currency requirements and to substantiate that the amounts
included in the Lump Sum are reasonable and responsive to ITB
Sub-Clause 15.1.

16. Bid Validity 16.1 Bids shall remain valid for the period specified in the BDS.

16.2 In exceptional circumstances, the Employer may request that the
bidders extend the period of validity for a specified additional
period. The request and the bidders’ responses shall be made in
writing or by cable. A Bidder may refuse the request without
forfeiting the Bid Security. A Bidder agreeing to the request will not
be required or permitted to otherwise modify the Bid, but will be
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required to extend the validity of Bid Security for the period of the
extension, and in compliance with ITB Clause 17 in all respects.

16.3 In the case of contracts in which the Contract Price is fixed (not
subject to price adjustment), if the period of bid validity is
extended by more than 60 days, the amounts payable in local and
foreign currency to the Bidder selected for award, shall be
increased by applying to both the local and the foreign currency
component of the payments, respectively, the factors specified in
the request for extension, for the period of delay beyond 60 days
after the expiry of the initial bid validity, up to the notification of
award. Bid evaluation will be based on the Bid prices without
taking the above correction into consideration.

17. Bid Security 17.1 The Bidder shall furnish, as part of the Bid, a Bid Security or a
Bid-Securing Declaration, if required, as specified in the BDS.

17.2 The Bid Security shall be in the amount specified in the BDS and
denominated in Zambian Kwacha or a freely convertible
currency, and shall:

(@) at the bidder’s option, be in the form of either a letter of
credit, or a bank guarantee from a banking institution, or a
bond issued by a surety;

(b) be issued by a reputable institution selected by the bidder
and located in any eligible country. If the institution issuing
the bond is located outside Zambia, it shall have a
correspondent financial institution located in Zambia to
make it enforceable.

(c) be substantially in accordance with one of the forms of Bid
Security included in Section IX, Contract Forms, or other
form approved by the Employer prior to bid submission;

(d) be payable promptly upon written demand by the Employer
in case the conditions listed in ITB Sub-Clause 17.5 are
invoked;

(e) be submitted in its original form; copies will not be
accepted,

(f)  remain valid for a period of 28 days beyond the validity
period of the bids, as extended, if applicable, in accordance
with ITB Sub-Clause 16.2;

17.3 If a Bid Security or a Bid- Securing Declaration is required in
accordance with ITB Sub-Clause 17.1, any bid not accompanied
by a substantially responsive Bid Security or Bid Securing
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Declaration in accordance with ITB Sub-Clause 17.1, shall be
rejected by the Employer as non-responsive.

17.4 The Bid Security of unsuccessful Bidders shall be returned as
promptly as possible upon the successful Bidder’s furnishing of
the Performance Security pursuant to ITB Clause 35.

175 The Bid Security may be forfeited or the Bid Securing
Declaration executed:

(@) if a Bidder withdraws its bid during the period of bid
validity specified by the Bidder on the Bid Submission
Form, except as provided in ITB Sub-Clause 16.2; or

(b) if the successful Bidder fails to:
(i)  sign the Contract in accordance with ITB Clause 34;

(i)  furnish a Performance Security in accordance with
ITB Clause 35.

17.6 The Bid Security or Bid- Securing Declaration of a JV must be in
the name of the JV that submits the bid. If the JV has not been
legally constituted at the time of bidding, the Bid Security or Bid-
Securing Declaration shall be in the names of all future partners
as named in the letter of intent to constitute the JV.

18. Alternative 18.1 Unless otherwise indicated in the BDS, alternative bids shall not
Proposals by be considered.
Bidders

18.2 When alternative times for completion are explicitly invited, a
statement to that effect will be included in the BDS, as will the
method of evaluating different times for completion.

18.3 Except as provided under ITB Sub-Clause 18.4 below, bidders
wishing to offer technical alternatives to the requirements of the
bidding documents must first submit a Bid that complies with the
requirements of the bidding documents, including the scope,
basic technical data, graphical documents and specifications. In
addition to submitting the basic Bid, the Bidder shall provide all
information necessary for a complete evaluation of the alternative
by the Employer, including calculations, technical specifications,
breakdown of prices, proposed work methods and other relevant
details. Only the technical alternatives, if any, of the lowest
evaluated Bidder conforming to the basic technical requirements
shall be considered by the Employer. Alternatives to the specified
performance levels shall not be accepted.
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18.4 When bidders are permitted in the BDS to submit alternative
technical solutions for specified parts of the Services, such parts
shall be described in the Specifications (or Terms of Reference)
and Drawings, Section VIII. In such case, the method for
evaluating such alternatives will be as indicated in the BDS.

19. Format and 19.1 The Bidder shall prepare one original of the documents
Signing of Bid comprising the Bid as described in ITB Clause 11 of these
Instructions to Bidders, bound with the volume containing the
Form of Bid, and clearly marked “ORIGINAL.” In addition, the
Bidder shall submit copies of the Bid, in the number specified in
the BDS, and clearly marked as “CoOPIES.” In the event of

discrepancy between them, the original shall prevail.

19.2 The original and all copies of the Bid shall be typed or written in
indelible ink and shall be signed by a person or persons duly
authorized to sign on behalf of the Bidder, pursuant to Sub-
Clauses 5.3(a) or 5.4(b), as the case may be. All pages of the Bid
where entries or amendments have been made shall be initialed
by the person or persons signing the Bid.

19.3 The Bid shall contain no alterations or additions, except those to
comply with instructions issued by the Employer, or as necessary
to correct errors made by the Bidder, in which case such
corrections shall be initialed by the person or persons signing the
Bid.

D. Submission of Bids

20. Sealing and 20.1 The Bidder shall seal the original and all copies of the Bid in two
Marking of inner envelopes and one outer envelope, duly marking the inner
Bids envelopes as “ORIGINAL” and “COPIES”.

20.2 The inner and outer envelopes shall

(@) be addressed to the Employer at the address provided in
the BDS;

(b) bear the name and identification number of the Contract as
defined in the BDS and Special Conditions of Contract;
and

(c) provide a warning not to open before the specified time and
date for Bid opening as defined in the BDS.

20.3 In addition to the identification required in ITB Sub-Clause 20.2,
the inner envelopes shall indicate the name and address of the
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Bidder to enable the Bid to be returned unopened in case it is
declared late, pursuant to ITB Clause 22.

20.4 If the outer envelope is not sealed and marked as above, the
Employer will assume no responsibility for the misplacement or
premature opening of the Bid.

21. Deadline for 21.1 Bids shall be delivered to the Employer at the address specified

Submission of above no later than the time and date specified in the BDS.

Bids 21.2 The Employer may extend the deadline for submission of bids by
issuing an amendment in accordance with ITB Clause 11, in
which case all rights and obligations of the Employer and the
bidders previously subject to the original deadline will then be
subject to the new deadline.

22. Late Bids 22.1 Any Bid received by the Employer after the deadline prescribed
in ITB Clause 21 will be returned unopened to the Bidder.

23. Modification 23.1 Bidders may modify or withdraw their bids by giving notice in

and writing before the deadline prescribed in ITB Clause 21.
Withdrawal of
Bids 23.2 Each Bidder’s modification or withdrawal notice shall be

prepared, sealed, marked, and delivered in accordance with ITB
Clauses 19 and 20, with the outer and inner envelopes
additionally marked “MODIFICATION” or “WITHDRAWAL,” as
appropriate.

23.3 No Bid may be modified after the deadline for submission of
Bids.

23.4 Withdrawal of a Bid between the deadline for submission of bids
and the expiration of the period of Bid validity specified in the
BDS or as extended pursuant to ITB Sub-Clause 16.2 may result
in the forfeiture of the Bid Security pursuant to ITB Clause 17.

23.5 Bidders may only offer discounts to, or otherwise modify the
prices of their bids by submitting Bid modifications in accordance
with this clause, or included in the original Bid submission.

E. Bid Opening and Evaluation

24. Bid Opening 24.1 The Employer will open the bids, including modifications made
pursuant to ITB Clause 23, in the presence of the bidders’
representatives who choose to attend at the time and in the place
specified in the BDS.
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24.2 Envelopes marked “WITHDRAWAL” shall be opened and read out
first. Bids for which an acceptable notice of withdrawal has been
submitted pursuant to ITB Clause 23 shall not be opened.

24.3 The bidders’ names, the Bid prices, the total amount of each Bid
and of any alternative Bid (if alternatives have been requested or
permitted), any discounts, Bid modifications and withdrawals, the
presence or absence of Bid Security, and such other details as the
Employer may consider appropriate, will be announced by the
Employer at the opening. No bid shall be rejected at bid opening
except for the late bids pursuant to ITB Clause 22; Bids, and
modifications, sent pursuant to ITB Clause 23 that are not opened
and read out at bid opening will not be considered for further
evaluation regardless of the circumstances. Late and withdrawn
bids will be returned unopened to the bidders.

24.4 The Employer will prepare minutes of the Bid opening, including
the information disclosed to those present in accordance with ITB
Sub-Clause 24.3.

25. Process to Be 25.1 Information relating to the examination, clarification, evaluation,
Confidential and comparison of bids and recommendations for the award of a
contract shall not be disclosed to bidders or any other persons not
officially concerned with such process until the award to the
successful Bidder is notified of the award. Any effort by a Bidder
to influence the Employer’s processing of bids or award decisions

may result in the rejection of his Bid.

25.2 If, after notification of award, a bidder wishes to ascertain the
grounds on which its bid was not selected, it should address its
request to the Employer, who will provide written explanation.
Any request for explanation from one bidder should relate only
to its own bid; information about the bid of competitors will not
be addressed.

26. Clarification of 26.1 To assist in the examination, evaluation, and comparison of bids,
Bids the Employer may, at the Employer’s discretion, ask any Bidder for
clarification of the Bidder’s Bid, including breakdowns of the prices
in the Activity Schedule, and other information that the Employer
may require. The request for clarification and the response shall be
in writing or by cable, telex, or facsimile, but no change in the price
or substance of the Bid shall be sought, offered, or permitted except
as required to confirm the correction of arithmetic errors discovered
by the Employer in the evaluation of the bids in accordance with
ITB Clause 28.

26.2 Subject to ITB Sub-Clause 26.1, no Bidder shall contact the
Employer on any matter relating to its bid from the time of the
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26.3

27. Examination of 27.1

Bids and
Determination
of
Responsiveness

28. Correction of
Errors

27.2

27.3

28.1

28.2

bid opening to the time the contract is awarded. If the Bidder
wishes to bring additional information to the notice of the
Employer, he should do so in writing.

Any effort by the Bidder to influence the Employer in the
Employer’s bid evaluation or contract award decisions may result
in the rejection of the Bidder’s bid.

Prior to the detailed evaluation of bids, the Employer will
determine whether each Bid (a) meets the eligibility criteria
defined in ITB Clause 4; (b) has been properly signed; (c) is
accompanied by the required securities; and (d) is substantially
responsive to the requirements of the bidding documents.

A substantially responsive Bid is one which conforms to all the
terms, conditions, and specifications of the bidding documents,
without material deviation or reservation. A material deviation
or reservation is one (a) which affects in any substantial way the
scope, quality, or performance of the Services; (b) which limits
in any substantial way, inconsistent with the bidding documents,
the Employer’s rights or the Bidder’s obligations under the
Contract; or (c) whose rectification would affect unfairly the
competitive position of other bidders presenting substantially
responsive bids.

If a Bid is not substantially responsive, it will be rejected by the
Employer, and may not subsequently be made responsive by
correction or withdrawal of the nonconforming deviation or
reservation.

Bids determined to be substantially responsive will be checked
by the Employer for any arithmetic errors. Arithmetical errors
will be rectified by the Employer on the following basis: if there
is a discrepancy between unit prices and the total price that is
obtained by multiplying the unit price and quantity, the unit price
shall prevail, and the total price shall be corrected; if there is an
error in a total corresponding to the addition or subtraction of
subtotals, the subtotals shall prevail and the total shall be
corrected; if there is a discrepancy between the amounts in figures
and in words, the amount in words will prevail.

The amount stated in the Bid will be adjusted by the Employer in
accordance with the above procedure for the correction of errors
and, with the concurrence of the Bidder, shall be considered as
binding upon the Bidder. If the Bidder does not accept the
corrected amount, the Bid will be rejected, and the Bid Security
may be forfeited in accordance with ITB Sub-Clause 17.5(b).
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29. Currency for ~ 29.1 The Employer will convert the amounts in various currencies in
Bid Evaluation which the Bid Price, corrected pursuant to ITB Clause 28, is
payable (excluding Provisional Sums but including Daywork

where priced competitively) to either:

(@) Zambian Kwacha at the selling rates established for similar
transactions by the authority specified in the BDS on the date
stipulated in the BDS;

or

(b) acurrency widely used in international trade, such as the U.S.
dollar, stipulated in the BDS, at the selling rate of exchange
published in the international press as stipulated in the BDS
on the date stipulated in the BDS, for the amounts payable in
foreign currency; and, at the selling exchange rate established
for similar transactions by the same authority specified in ITB
Sub-Clause 29.1 (a) above on the date specified in the BDS
for the amount payable in Zambian Kwacha.

30. Evaluation and 30.1 The Employer will evaluate and compare only the bids
Comparison of determined to be substantially responsive in accordance with ITB
Bids Clause 27.

30.2 In evaluating the bids, the Employer will determine for each Bid
the evaluated Bid price by adjusting the Bid price as follows:

(@ making any correction for errors pursuant to ITB Clause 28;

(b) excluding provisional sums and the provision, if any, for
contingencies in the Activity Schedule, Section V, but
including Day work, when requested in the Specifications
(or Terms of Reference) Section VIII;

(c) making an appropriate adjustment for any other acceptable
variations, deviations, or alternative offers submitted in
accordance with ITB Clause 18; and

(d) making appropriate adjustments to reflect discounts or other
price modifications offered in accordance with ITB Sub-
Clause 23.5.

30.3 The Employer reserves the right to accept or reject any variation,
deviation, or alternative offer. Variations, deviations, and
alternative offers and other factors, which are in excess of the
requirements of the bidding documents or otherwise result in
unsolicited benefits for the Employer will not be taken into
account in Bid evaluation.
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30.4 The estimated effect of any price adjustment conditions under
Sub-Clause 7.6 of the General Conditions of Contract, during the
period of implementation of the Contract, will not be taken into
account in Bid evaluation.

31. Preference for 31.1 Domestic bidders shall not be eligible for any margin of
Domestic preference in Bid evaluation.
Bidders

F. Award of Contract

32. Award 32.1 Subject to ITB Clause 33, the Employer will award the Contract
Criteria to the Bidder whose Bid has been determined to be substantially
responsive to the bidding documents and who has offered the
lowest evaluated Bid price, provided that such Bidder has been
determined to be (a) eligible in accordance with the provisions of
ITB Clause 4, and (b) qualified in accordance with the provisions

of ITB Clause 5.

32.2 If, pursuant to ITB Sub-Clause 13.2 this contract is being let on a
“slice and package” basis, the lowest evaluated Bid Price will be
determined when evaluating this contract in conjunction with
other contracts to be awarded concurrently. Taking into account
any discounts offered by the bidders for the award of more than
one contract.

33. Employer’s 33.1 Notwithstanding ITB Clause 32, the Employer reserves the right

Right to to accept or reject any Bid, and to cancel the bidding process and
Accept any Bid reject all bids, at any time prior to the award of Contract, without
and to Reject thereby incurring any liability to the affected Bidder or bidders or
any or all Bids any obligation to inform the affected Bidder or bidders of the

grounds for the Employer’s action.

34. Notification of 34.1 The Bidder whose Bid has been accepted will be notified of the

Award and award by the Employer prior to expiration of the Bid validity period
Signing of by cable, telex, or facsimile confirmed by registered letter from the
Agreement Employer. This letter (hereinafter and in the Conditions of Contract

called the “Letter of Acceptance”) will state the sum that the
Employer will pay the Service provider in consideration of the
execution, completion, and maintenance of the Services by the
Service provider as prescribed by the Contract (hereinafter and in
the Contract called the “Contract Price”).

34.2 The notification of award will constitute the formation of the
Contract.

34.3 The Contract, in the form provided in the bidding documents, will
incorporate all agreements between the Employer and the
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successful Bidder. It will be signed by the Employer and sent to
the successful Bidder along with the Letter of Acceptance.
Within 21 days of receipt of the Contract, the successful bidder
shall sign the Contract and return it to the Employer, together with
the required performance security pursuant to Clause 35.

34.4 Upon fulfillment of ITB Sub-Clause 34.3, the Employer will
promptly notify the unsuccessful Bidders the name of the winning
Bidder and that their bid security will be returned as promptly as
possible.

34.5 If, after notification of award, a bidder wishes to ascertain the
grounds on which its bid was not selected, it should address its
request to the Employer. The Employer will promptly respond in
writing to the unsuccessful Bidder.

35. Performance  35.1 Within 21 days after receipt of the Letter of Acceptance, the
Security successful Bidder shall deliver to the Employer a Performance
Security in the amount and in the form (Bank Guarantee and/or
Performance Bond) stipulated in the BDS, denominated in the
type and proportions of currencies in the Letter of Acceptance and

in accordance with the General Conditions of Contract.

35.2 If the Performance Security is provided by the successful Bidder
in the form of a Bank Guarantee, it shall be issued either (a) at the
Bidder’s option, by a bank located in Zambia or a foreign bank
through a correspondent bank located in Zambia, or (b) with the
agreement of the Employer directly by a foreign bank acceptable
to the Employer.

35.3 If the Performance Security is to be provided by the successful
Bidder in the form of a Bond, it shall be issued by a surety which
the Bidder has determined to be acceptable to the Employer.

35.4 Failure of the successful Bidder to comply with the requirements
of ITB Sub-Clause 35.1 shall constitute sufficient grounds for
cancellation of the award and forfeiture of the Bid Security.

36. Advance 36.1 The Employer will provide an Advance Payment on the Contract
Payment and Price as stipulated in the Conditions of Contract, subject to the
Security amount stated in the BDS.

37. Adjudicator 37.1 The Employer proposes the person named in the BDS to be
appointed as Adjudicator under the Contract, at an hourly fee
specified in the BDS, plus reimbursable expenses. If the Bidder
disagrees with this proposal, the Bidder should so state in the Bid.
If, in the Letter of Acceptance, the Employer has not agreed on
the appointment of the Adjudicator, the Adjudicator shall be
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appointed by the Appointing Authority designated in the Special
Conditions of Contract at the request of either party.
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Section I1. Bidding Data Sheet

Instructions to Bidders Clause Reference

A. General

1.1 The Employer is National Pension Scheme Authority (NAPSA).
The name and identification number of the Contract is NAPSA/DI1/13/21: Tender
for the provision of General Building Maintenance, Electrical Maintenance
Works and Servicing of Various Equipment at Levy Business Park and Edgar
Chagwa Lungu (ECL) Business Park, on a one-year running contract, subject
to review and renewal based on satisfactory performance

1.2 The Intended Completion Date is TBA

2.1 The Procuring Entity is National Pension Scheme Authority
The Project is NAPSA/DI/13/21: Tender for the provision of General Building
Maintenance, Electrical Maintenance Works and Servicing of Various
Equipment at Levy Business Park and Edgar Chagwa Lungu (ECL) Business
Park, on a one-year running contract, subject to review and renewal based on
satisfactory performance

5.2 Prequalification was not undertaken.

5.3 The Qualification Information and Bidding forms to be submitted are as follows:
In addition to the original of the bid, the number of copies is four 04 .
Submission of bids shall be through the tender box on the Ground Floor,
Levy Business Park Office Block, Corner of Kabelenga and Church Roads,
Lusaka

5.4 The information needed for Bids submitted by joint ventures is as follows:
Articles of Incorporation or Registration of Joint Venture, showing legal
constitution.

5.5(a) The minimum required annual volume of Services for the successful Bidder in
any of the last ten years shall be Not Applicable

5.5(b) The experience required to be demonstrated by the Bidder should include as a
minimum that he has executed during the last 5 years the following:
Not Applicable

5.5(c) Subcontractors’ experience shall be taken into account.

B. Bidding Data
9.2 and The number of copies of the Bid to be completed and returned shall be

19.1




Section I. Instructions to Bidders 26

FOUR COPIES, INCLUSIVE OF ONE ORIGINAL

C. Preparation of Bids

131

The additional materials required to be completed and submitted are:

i.  Bid Form (signed by the bidder’s authorized representative with Power
of Attorney)

Ii.  Bid Securing Declaration, signed by the authorized representative with
Power of Attorney, (The suspension period should be Three years)

iii.  Written Power of Attorney, clearly stating the appointed representative,
specimen signature and names and signatures of the appointing
authorities (The Power of Attorney shall be from Management or Board
of Directors or Company Secretary (Company Lawyer);

iv.  Litigation status from an independent Legal Practitioner (Please note
that self-authored Litigation status will not be accepted and will lead
to non-compliance)

14.4

The Contract shall be subject to price adjustment in accordance with Clause 6.6
of the Conditions of Contract. N/A

151

Local inputs shall be quoted in ZAMBIA KWACHA (ZMW).

16.1

The period of Bid validity shall be 90 days after the deadline for Bid submission
specified in the BDS.

171

The Bidder shall provide:

i.  Company Registration Certificate or Certificate of Incorporation
ii.  Valid NAPSA Compliance Certificate for 2021
iii.  Valid ZRA Tax Clearance Certificate for 2021

17.3

The bidder shall provide a Bid Securing Declaration, signed by the authorized
representative with Power of Attorney, (The suspension period should be Three
years).

18.1

Alternative bids shall not be permitted.

D. Submission of Bids

20.2

The Employer’s address for the purpose of Bid submission is The Employer’s
The Employer’s address for the purpose of Bid submission is The Employer’s
address for the purpose of Bid submission is: N/A

Bidders shall submit an electronic copy of their bid in e-GP For identification
of the bid the envelopes should indicate For identification of the bid the envelopes
should indicate:

Contract: : Tender for the provision of General Building Maintenance,
Electrical Maintenance Works and Servicing of Various Equipment at Levy
Business Park and Edgar Chagwa Lungu (ECL) Business Park, on a one-year
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running contract, subject to review and renewal based on satisfactory
performance

Bid / Contract Number: NAPSA/DI1/13/21

21.1 The deadline for submission of bids shall be Friday,17t" December 2021 at

10:30 hours.
E. Bid Opening and Evaluation

24.1 The bid opening shall take place in e-GP system.

The deadline for bid submission is:
F. Award of Contract

35.0 The Performance Security acceptable to the Employer shall be the in the Standard
Form of a Bank Guarantee or a Bank Certified Cheque in Zambian Kwacha or in
any freely convertible currency amounting to two percent (2%) of the bidder’s
bid price.

36.1 Payments shall be made on a monthly basis, upon execution and commencement

of the Contract.
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Evaluation and Qualification Criteria

This Section complements the Instructions to Bidders. It contains the criteria that the Procuring Entity
may use to evaluate a bid and determine whether a Bidder has the required qualifications. No other
criteria shall be used.

Contents

1. Evaluation Criteria
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1. Evaluation Criteria (ITB 32.3 (d))

PRELIMINARY EVALUATION FOR ALL LOTS

a.
b.
C.

— S o

Bid Form (signed by the bidder’s representative with Power of Attorney)

Bid Securing Declaration, (The suspension period should be Three years)

Written Power of Attorney, clearly stating the appointed representative, specimen signature
and names and signatures of the appointing authorities (The Power of Attorney shall be from
Management or Board of Directors or Company Secretary (Company Lawyer);

Litigation status from an independent Legal Practitioner (Please note that self-authored
Litigation status will not be accepted and will lead to non-compliance)

Company Registration Certificate or Certificate of Incorporation

Valid NAPSA Compliance Certificate for 2021

Valid ZRA Tax Clearance Certificate for 2021.

Valid Workers” Compensation Fund Control Board Employer Compliance Certificate

Bid Validity of 90 days

Proof of purchasing the solicitation document

LEVY BUSINESS PARK

LOT

TECHNICAL EVALUATION (LOT 1)

LEVY BUSINESS PARK-GENERAL MAINTENANCE AND REPAIRS

a)

b)

Valid National Council of Construction (NCC) Certificate for 2021, Category B,
Grade 5to 6 General Building and Housing

Company Experience: Experience as contractor in the provision of three (03) service
contracts in shopping mall General Maintenance. The contractor shall provide proof
of experience of similar works in the past three (3) years in tabulated form and in
addition, provide two (2) contracts copies / Local purchase orders and Two (2)
reference letters and valid contact details of the employers.

Project Name Name of Employer Type of Service Date of Contract | Contract

Award Value

rquired Skills: The contractor is obliged to use only qualified personnel as follows:

Required . . . .
Skill Number of | Qualification Required Registration  with
Experience Elz  with valid
Personnel
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practising Licenses
for 2021 Required?
. Craft certificate in
Bricklayer 02 ) ) 3 years NO
Bricklaying
Electrical Craft Certificate in
Artisan 01 Power Electrical 3years NG
At least Diploma in Civil
General Engineering / Diploma
01 . g g P ) 5 years YES
Forman in Construction
Management

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs) of the
qualified personnel, signed by the owner of the CV and the Representative with
Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it
be eligible for commercial evaluation

iii) COMMERCIAL EVALUATION
The quotation should clearly indicate the following:

a) The price must be quoted in Zambia Kwacha (ZMW).

b) Monthly and Quarterly Charges for the Service

c) The price is to remain firm and not subject to revision during the contract duration;
d) Mandatory submission of the materials schedule and their indicative rates;

e) Value-Added Tax (VAT) is to be quoted separately (if applicable);

f) Payment terms should of 30 days credit period,

LOT

TECHNICAL EVALUATION (LOT 2)

LEVY BUSINESS PARK- ELECTRICAL MAINTENANCE AND REPAIRS

a) Valid Company Registration with the Engineering Institute of Zambia for 2021

b) Valid National Council of Construction (NCC) Certificate for 2021, Category E,
Grade 5 or 6 General Electrical & Telecommunication

c) Company Experience: Experience as contractor in the provision of at least three
(03) service contracts Electrical Maintenance and Repairs. The contractor shall
provide proof of experience of similar works in the past three (3) years in tabulated
form and in addition, provide three (3) contract copies or Local purchase orders and
two (2) reference letters and valid contact details of the employers.

Project Name of | Type of | Date of | Contract
Name Employer Service Contract Value
Award
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d) Required Skills: The contractor is obliged to use only qualified personnel as follows:

Registration  with

. Required R Required Elz  with valid
Skl Eumber | of | Qualification Experience practising Licenses
ersonne for 2021 Required?
Electrical Trade certificate
. 02 3 years YES
Technicians
Electrical Craft Certificate in
. 01 . 3 years YES
Artisan Power Electrical y
At least Diploma in
Team Lead 01 . p . 5 years YES
Electrical Engineering

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs)
of the qualified personnel, signed by the owner of the CV and the
Representative with Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it

be eligible for commercial evaluation

COMMERCIAL EVALUATION

The quotation should clearly indicate the following:

The price must be quoted in Zambia Kwacha (ZMW).

Monthly Charges for the Service

The price is to remain firm and not subject to revision during the contract duration.
Value-Added Tax (VAT) is to be quoted separately (if applicable).

Payment terms should of 30 days credit period

® o 0 T @

LOT

TECHNICAL EVALUATION (LOT 3)
LEVY BUSINESS PARK- AUTOMATIC SLIDING DOORS MAINTENANCE AND REPAIRS

a) Valid Company Registration with the Engineering Institute of Zambia for 2021

b) Valid National Council of Construction (NCC) Certificate for 2021, SPECIALIST
WORKS.

c) Company Experience: Experience as contractor in the provision of at least three

service contracts in Automatic Sliding Doors Maintenance. The contractor shall
provide proof of experience of similar works in the past three (3) years in tabulated
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form and in addition, provide two (2) reference letters and valid contact details of
the employers.

Project Name Name of Employer Type of Service Date of Contract Award | Contract Value

d) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
: Registration  with
. Required - Required EIZ with valid
Skill Number of | Qualification . . .
Personnel Experience practising Licenses
for 2021 Required?
Electrical Trade certificate
.. 02 3 years NO
Technicians
Mechanical Craft Certificate in
. 01 . . : 3 years NO
Artisan Mechanical Engineering
At least Diploma in
Team Lead 01 . p : 5 years YES
Mechanical Engineering

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs) of the
qualified personnel, signed by the owner of the CV and the Representative with
Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it

be eligible for commercial evaluation

COMMERCIAL EVALUATION

The quotation should clearly indicate the following:

The price must be quoted in Zambia Kwacha (ZMW).

Monthly Charges for the Service

The price is to remain firm and not subject to revision during the contract duration.
Value-Added Tax (VAT) is to be quoted separately (if applicable).

Payment terms should of 30 days credit period

® o 0 T @
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LOT
4

i) TECHNICAL EVALUATION

LEVY BUSINESS PARK- MAINTENANCE AND SERVICING OF ENGINE GENERATORS

a) Valid Company Registration with the Engineering Institute of Zambia for 2021

b) Valid National Council of Construction (NCC) Certificate for 2021, General
Mechanical Engineering Works, Category Me /Category E, Grade 5 Or 6 General
Electrical & Telecommunication

c) Company Experience: Experience as contractor in the provision of at least three
(03) service contracts in Generator maintenance and repairs with reputable
organizations. The contractor shall provide proof of experience of similar works in
MTU or Rose Rolce generator engines in the past three (3) years in tabulated form
and in addition, provide three contract copies and or Local purchase orders and two
(2) reference letters and valid contact details of the employers.

Project Name Name of Employer Type of Service Date of Contract Award | Contract Value

e) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration  with
SKill Required Number of Qualification Reqw‘red ElZz ‘ ‘WIth. valid
Personnel Experience practising Licenses
for 2021 Required?
Electrical Trade certificate
.. 02 3 years NO
Technicians
Mechanical Craft Certificate
. 01 in  Mechanical | 3 years NO
Artisan : .
Engineering
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At least Diploma
Team Lead 01 in  Mechanical | 5 years YES
Engineering

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs) of the
qualified personnel, signed by the owner of the CV and the Representative with
Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it

be eligible for commercial evaluation

COMMERCIAL EVALUATION

The quotation should clearly indicate the following:

The price must be quoted in Zambia Kwacha (ZMW).

Monthly Charges for the Service

The price is to remain firm and not subject to revision during the contract duration.
Value-Added Tax (VAT) is to be quoted separately (if applicable).

Payment terms should of 30 days credit period

® 2 0o T ®

LOT

Plumbing Installation Maintenance and Repairs

i) TECHNICAL EVALUATION

a) Valid National Council of Construction (NCC) Certificate for 2021, Category B, Grade
4 to 5 General Building and Housing

b) Company Experience: Experience as contractor in the provision at least three service
(03) contracts with reputable organisations in such Maintenance works. The
contractor shall provide proof of experience of similar works in the past three (3)
years in tabulated form and in addition, provide three contract copies or local
purchase orders and two (2) reference letters and valid contact details of the
employers.

Project Name Name of Employer Type of Service Date of Contract Award | Contract Value
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b) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration  with
Skill Required Number of Qualification Requu‘ed Elz . .\Nlth. valid
Personnel Experience practising Licenses
for 2021 Required?
Craft certificate in
Plumbers 02 . 3 years YES
plumbing
. Craft Certificate in Power
Electrician 01 . 3 years NO
Electrical
At least Diploma in Civil
General Engineering / Diploma in
01 g . g P 5 years YES
Forman Construction
Management

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs) of the
qualified personnel, signed by the owner of the CV and the Representative with
Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it

be eligible for commercial evaluation

COMMERCIAL EVALUATION

The quotation should clearly indicate the following:

The price must be quoted in Zambia Kwacha (ZMW).

Monthly Charges for the Service

The price is to remain firm and not subject to revision during the contract duration.
Value-Added Tax (VAT) is to be quoted separately (if applicable).

Payment terms should of 30 days credit period

® o 0o T ®

LOT

Maintenance and Servicing of Heating ventilation and Air conditioning system
(HVAQC)
i) TECHNICAL EVALUATION

a. Valid National Council of Construction (NCC) Certificate for 2020, Category ME, Grade 1

or Specialist Category Class B - Air Conditioning and Ventilation
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b. Company Experience: Experience as contractor in the provision of at least five
service contracts. The contractor shall provide proof of experience of similar works
in the past five (5) years in tabulated form and in addition, provide three Contract
copies or Local Purchase Orders, for similar works executed in the last three years,
three (3) reference letters with valid contact details of the employers.

Project Name of | Type of | Date of | Contract
Name Employer Service Contract Value
Award

c) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration
with EIZ with
Required Required valid
Skill Number of Qualification qu practising
Experience )
Personnel Licenses for
2021
Required?
Refrigeration AdV"f‘F‘f’ed .
- 02 Certificate in 3 years YES
Technician . .
Refrigeration
Electrical Craft Certificate
. 01 in Power 3 years YES
Artisan ,
Electrical
At least Diploma
Team Lead 01 in  Mechanical 5 years YES
Engineering

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs)
of the qualified personnel, signed by the owner of the CV and the
Representative with Power of Attorney); copies of the Education Certificates;
and valid EIZ Practicing Licenses for 2021.

d) Required Equipment/ Tools: The contractor shall show possession of a good
number of the following tools:
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EQUIPMENT OWNED HIRED
Gauge Sets

Vacuum Pump

Multimeter

Copper Tube Cutter
Adjustable Wrench
Deburring Tools

Leak Detector
Rubber Mallet

Safety Glasses and Insulating
Gloves
Oxy-acetylene/ Brazing Unit

Manfold Gauge

Torque Wrench

Hoses

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it
be eligible for commercial evaluation

COMMERCIAL EVALUATION

The quotation should clearly indicate the following:

a. The price must be quoted in Zambia Kwacha (ZMW).

b. Monthly Charges for the Service

c. The price is to remain firm and not subject to revision during the contract duration.
d. Value-Added Tax (VAT) is to be quoted separately (if applicable).

e. Payment terms should of 30 days credit period

ECL BUSINESS PARK

LOT

i) TECHNICAL EVALUATION

ECL BUSINESS PARK- MAINTENANCE AND SERVICING FOR CCTV, ACCESS CONTROL, PA SYSTEM, BMS
AND OTHER IT INFRASTRUCTURES

a) Valid Company Registration with the Engineering Institute of Zambia for 2021

b) Valid National Council of Construction (NCC) Certificate for 2021, General
Mechanical Engineering Works, Category Me /Category E, Grade 5 Or 6 General
Electrical & Telecommunication.
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c) Company Experience: Experience as contractor in the provision of at least three
(03) service contracts in Generator maintenance and repairs. The contractor shall
provide proof of experience of similar works in the past three (3) years in tabulated
form and in addition, provide two contract copies or Local purchase order and two
(2) reference letters and valid contact details of the employers.

Project Name Name of Employer Type of Service Date of Contract Award | Contract Value

f) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration  with
SKill K Required Number of Qualification Requqed Elz . .\Nlth. valid
Personnel Experience practising Licenses
for 2021 Required?
Electrical Trade certificate
.. 02 3 years YES
Technicians
Mechanical Craft Certificate
. 01 in  Mechanical | 3 years NO
Artisan . .
Engineering
At least Diploma
Team Lead 01 in  Mechanical | 5 years YES
Engineering

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs) of the
qualified personnel, signed by the owner of the CV and the Representative with
Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will
it be eligible for commercial evaluation

COMMERCIAL EVALUATION
The quotation should clearly indicate the following:
f.  The price must be quoted in Zambia Kwacha (ZMW).
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g. Monthly Charges for the Service
h. The price is to remain firm and not subject to revision during the contract duration.
i. Value-Added Tax (VAT) is to be quoted separately (if applicable).
j. Payment terms should of 30 days credit period
'2-OT i) TECHNICAL EVALUATION

MAINTENANCE OF FIRE FIGHTING EQUIPMENTS AND INSTALLATIONS

a)

b)

c)

Valid National Council of Construction (NCC) Certificate for 2021, Class B Fire and
Fire Installations

Site Visits shall be mandatory for ECL Business Park (Lot 2) (Site Visits certificate to
be attached)

Company Experience: Experience as contractor in the provision of at least three
service contracts with reputable organisations. The contractor shall provide proof of
experience of similar works in the past three (3) years in tabulated form and in
addition, provide three (3) contract copies or Local purchase order and two (2)

reference letters and valid contact details of the employers.

Project Name

Name of Employer

Type of Service

Date of Contract Award

Contract Value

d) Required Skills: The contractor is obliged to use only qualified personnel as follows:

Crasonna | cuaitcator e
Assistant Craft certificates in
Service 02 Electrical or any 3 years
Technicians other relevant field

Craftsman

Certificate in
Team Leading
Leading 01 Fireman/Diploma in 5 years
Fireman Electrical/Mechanic

al Engineering

/Plumbing works
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To comply with this requirement, the bidder must submit copies of

I Profession certificates

il. Engineering Institute of Zambia (EIZ) Valid Licence

iii. Curriculum Vitae (CVs) of the proposed personnel signed by the owner of
the CV and the Representative with Power of Attorney);

c) Required Equipment/ Tools: The contractor shall show possession of a good
number of the tools to be used and should be tabulated in the format shown below:

S/No. | EQUIPMENT OWNED HIRED

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it

be eligible for commercial evaluation

COMMERCIAL EVALUATION

The quotation should clearly indicate the following:

The price must be quoted in Zambia Kwacha (ZMW).

Monthly Charges for the Service

The price is to remain firm and not subject to revision during the contract duration.
Value-Added Tax (VAT) is to be quoted separately (if applicable).

Payment terms should of 30 days credit period

® o o T ®

LOT

i) TECHNICAL EVALUATION
ECL BUSINESS PARK- MAINTENANCE AND SERVICING ENGINE GENERATORS

a) Valid Company Registration with the Engineering Institute of Zambia for 2021

b) Valid National Council of Construction (NCC) Certificate for 2021, GENERAL
MECHANICAL ENGINEERING WORKS, CATEGORY ME /CATEGORY E, GRADE
5 OR 6 GENERAL ELECTRICAL & TELECOMMUNICATION

c) Company Experience: Experience as contractor in the provision of at least three
(03) service contracts in Generator maintenance and repairs with reputable
organizations. The contractor shall provide proof of experience of similar works in the
past three (3) years in tabulated form and in addition, provide three copies of
contracts or Local purchase orders and (2) reference letters with valid contact details
of the employers.
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Project Name

Name of Employer

Type of Service

Date of Contract Award

Contract Value

a) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration  with
Skill Required Number of Qualification Reqmred Elz . .\Nlth. valid
Personnel Experience practising Licenses
for 2021 Required?
Electrical Trade certificate
. 02 3 years NO
Technicians
Mechanical Craft Certificate
. 01 in Mechanical 3 years NO
Artisan . .
Engineering
At least Diploma
Team Lead 01 in Mechanical 5 years YES
Engineering

be eligible for commercial evaluation

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs) of the
qualified personnel, signed by the owner of the CV and the Representative with
Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it

® o 0o T @

COMMERCIAL EVALUATION
The quotation should clearly indicate the following:

Monthly Charges for the Service

The price must be quoted in Zambia Kwacha (ZMW).

The price is to remain firm and not subject to revision during the contract duration.
Value-Added Tax (VAT) is to be quoted separately (if applicable).
Payment terms should of 30 days credit period
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LOT 1) TECHNICAL EVALUATION

ECL BUSINESS PARK- MAINTENANCE AND SERVICING OF HEATING, VENTILATION & AIR CONDITIONING

a) Company Registration with the Engineering Institute of Zambia for 2021

b) Valid National Council of Construction (NCC) Certificate for 2021, Category ME,
Grade 1 or Specialist Category Class B - Air Conditioning and Ventilation

c) Company Experience: Experience as contractor in the provision of at least five
service contracts. The contractor shall provide proof of experience of similar works
in the past five (5) years in tabulated form and in addition, provide similar works in
complexity completion certificates or Local Purchase Orders, for similar works
executed in the last five years, Five reference letters or valid contract details of the
employers;

Project Name Name of Employer Type of Service Date of Contract Award | Contract Value

e) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration  with
Skill Required Number of Qualification Requqed ElZz . .Wlth. valid
Personnel Experience practising Licenses
for 2020 Required?
Refrigeration Advanced
g. . 02 Certificate in | 3years YES
Technician . .
Refrigeration
Electrical Craft Certificate
. 01 in Power | 3 years YES
Artisan .
Electrical
At least Diploma
Team Lead 01 in  Mechanical | 5 years YES
Engineering

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVSs)
of the qualified personnel, signed by the owner of the CV and the
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Representative with Power of Attorney); copies of the Education Certificates;
and valid EIZ Practicing Licenses for 2020.

f) Required Equipment/ Tools: The contractor shall show possession of a good
number of the following tools:

EQUIPMENT OWNED HIRED
Gauge Sets

Vacuum Pump

Multimeter

Copper Tube Cutter
Adjustable Wrench

Deburring Tools

Leak Detector
Rubber Mallet

Safety Glasses and Insulating
Gloves
Oxy-acetylene/ Brazing Unit

Manfold Gauge

Torque Wrench

Hoses

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it
be eligible for commercial evaluation

COMMERCIAL EVALUATION

The quotation should clearly indicate the following:

a) The price must be quoted in Zambia Kwacha (ZMW).

b) Monthly Charges for the Service

¢) The price is to remain firm and not subject to revision during the contract duration.
d) Value-Added Tax (VAT) is to be quoted separately (if applicable).

e) Payment terms should of 30 days credit period

LOT

i) TECHNICAL EVALUATION
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ECL BUSINESS PARK- LIFTS AND ELEVATORS SERVICES MAINTENANCE AND REPAIRS

a) Valid Company Registration with the Engineering Institute of Zambia for 2021

b) Valid National Council of Construction (NCC) Certificate for 2021, SPECIALIST
WORKS.

c) Company Experience: Experience as contractor in the provision of at least three
(03) service contracts in such Maintenance works. The contractor shall provide proof
of experience of similar works in the past three (3) years in tabulated form and in
addition, provide three (3) contract copies or Local purchase order and (2) reference
letters with valid contact details of the employers.

Project Name Name of Employer Type of Service Date of Contract Award | Contract Value

b) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration  with
Skill Required Number of Qualification Requqed Elz . .\Nlth. valid
Personnel Experience practising Licenses
for 2021 Required?
Electrical Trade certificate
.. 02 3 years NO
Technicians
Mechanical Craft Certificate
. 01 in  Mechanical | 3 years NO
Artisan . .
Engineering
At least Diploma
Team Lead 01 in  Mechanical | 5 years YES
Engineering

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs)
of the qualified personnel, signed by the owner of the CV and the
Representative with Power of Attorney); copies of the Education Certificates;

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it

be eligible for commercial evaluation

COMMERCIAL EVALUATION
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The quotation should clearly indicate the following:

f) The price must be quoted in Zambia Kwacha (ZMW).

g) Monthly Charges for the Service

h) The price is to remain firm and not subject to revision during the contract duration.
i) Value-Added Tax (VAT) is to be quoted separately (if applicable).

j) Payment terms should of 30 days credit period

LOT

ii) TECHNICAL EVALUATION
ECL BUSINESS PARK- GENERAL MAINTENANCE AND REPAIRS

a) Valid National Council of Construction (NCC) Certificate for 2021, Category B,
Grade 5 to 6 General Building and Housing

b) Company Experience: Experience as contractor in the provision at least three
(03) service contracts in Shopping Mall Maintenance works. The contractor shall
provide proof of experience of similar works in the past three (3) years in tabulated
form and in addition, provide two (2) contract copies or local purchase order (2)
reference letters with valid contact details of the employers.

Project Name of | Type of | Date of | Contract
Name Employer Service Contract Value
Award

c) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration
with EIZ with
Required . valid
Skill Number of | Qualification Reqm.red practising
Experience .
Personnel Licenses for
2021
Required?
. Craft certificate
Brickl 2 . . . N
ricklayer 0 in Bricklaying 3 years @]
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Craft Certificate
01 in Power | 3 years NO
Electrical
At least Diploma
in Civil
General Engineering  /
01 ) :
Forman Diploma in
Construction

Management

Electrical
Artisan

5 years YES

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs)
of the qualified personnel, signed by the owner of the CV and the
Representative with Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it

be eligible for commercial evaluation

COMMERCIAL EVALUATION

The quotation should clearly indicate the following:

a) The price must be quoted in Zambia Kwacha (ZMW).

b) Monthly Charges for the Service

c) The price is to remain firm and not subject to revision during the contract duration.
d) Value-Added Tax (VAT) is to be quoted separately (if applicable).

e) Payment terms should of 30 days credit period

LOT

i) TECHNICAL EVALUATION
ECL BUSINESS PARK- ELECTRICAL INSTALLATION MAINTENANCE AND REPAIRS

a) Valid National Council of Construction (NCC) Certificate for 2021, Category E,
Grade 5 or 6 General Electrical & Telecommunication

b) Company Experience: Experience as contractor in the provision of at least three
(03) service contracts Electrical Maintenance and Repairs. The contractor shall
provide proof of experience of similar works in the past three (3) years in tabulated
form and in addition, provide three contract copies or local purchase orders and
(2) reference letters with valid contact details of the employers.
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Project Name of | Type of | Date of | Contract
Name Employer Service Contract Value
Award

c) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration
with ElZ with
Required . valid
Skill Number of | Qualification | Required practising
Experience .
Personnel Licenses for
2021
Required?
Electrllca.ll 02 Trade certificate 3 years VES
Technicians
Electrical Craft Certificate
. 01 in Power | 3 years YES
Artisan )
Electrical
At least Diploma
Team Lead 01 in Electrical | 5 years YES
Engineering

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs) of the
qualified personnel, signed by the owner of the CV and the Representative with
Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it

be eligible for commercial evaluation

COMMERCIAL EVALUATION

The quotation should clearly indicate the following:

a) The price must be quoted in Zambia Kwacha (ZMW).
b) Monthly Charges for the Service
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c) The price is to remain firm and not subject to revision during the contract duration.
d) Value-Added Tax (VAT) is to be quoted separately (if applicable).
e) Payment terms should of 30 days credit period

LOT

TECHNICAL EVALUATION

ECL BUSINESS PARK- PLUMBING INSTALLATION MAINTENANCE AND REPAIRS

a) Valid National Council of Construction (NCC) Certificate for 2021, Category B,
Grade 4 to 5 General Building and Housing
b) Company Experience: Experience as contractor in the provision at least three (03)

service contracts in such Maintenance works with reputable organisation. The
contractor shall provide proof of experience of similar works in the past three (3)
years in tabulated form and in addition, provide three (3) contract copies or local
purchase orders and (2) reference letters with valid contact details of the employers.

Project Name Name of Employer Type of Service Date of Contract Award | Contract Value

d) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration  with
SKill Required Number of Qualification Reqw.red ElZz . Wlth . valid
Personnel Experience practising Licenses
for 2021 Required?
craft certificate
Plumbers 02 . . 3 years YES
in plumbing
. Craft Certificate
Bricklayer 01 . . 3 years NO
in bricklaying
At least Diploma
General in Civil
01 . . 5 years YES
Forman Engineering /
Diploma in
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Construction
Management

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs)
of the qualified personnel, signed by the owner of the CV and the
Representative with Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it

be eligible for commercial evaluation

COMMERCIAL EVALUATION

The quotation should clearly indicate the following:

a) The price must be quoted in Zambia Kwacha (ZMW).

b) Monthly Charges for the Service

c) The price is to remain firm and not subject to revision during the contract duration.
d) Value-Added Tax (VAT) is to be quoted separately (if applicable).

e) Payment terms should of 30 days credit period
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Service Provider's Bid
[date]
To: [name and address of Employer]
Having examined the bidding documents including addenda No ........ , we offer to execute the
[name and identification number of Contract] in accordance with the Conditions of Contract,
specifications, drawings and activity schedule accompanying this Bid for the Contract Price of

[amount in numbers], [amount in words] [names of currencies].

The Contract shall be paid in the following currencies:

Currency Amount payable in Inputs for which foreign currency is
currency required
(a)
(b)

We accept the appointment of [name proposed in the Bidding Data Sheet] as the
Adjudicator.

[or]

We do not accept the appointment of [name proposed in the Bidding Data Sheet] as the
Adjudicator, and propose instead that [name] be appointed as Adjudicator, whose daily fees
and biographical data are attached.

This Bid and your written acceptance of it shall constitute a binding Contract between us. We
understand that you are not bound to accept the lowest or any Bid you receive.

We hereby confirm that this Bid complies with the Bid validity and Bid Security required by
the bidding documents and specified in the Bidding Data Sheet.

Commissions or gratuities, if any, paid or to be paid by us to agents relating to this Bid,
and to contract execution if we are awarded the contract, are listed below:

Name and address Amount and Purpose of
of agent Currency Commission or
gratuity

(if none, state “none”
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Authorized Signature:

Name and Title of Signatory:

Name of Bidder:

Address:
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Qualification Information

1. Individual 1.1 Constitution or legal status of Bidder: [attach copy]
Bidders or N ,
Individual Place of registration: [insert]
Members of Principal place of business: [insert]
Joint Ventures Power of attorney of signatory of Bid: [attach]

1.2 Total annual volume of Services performed in five years, in the
internationally traded currency specified in the BDS: [insert]

1.3 Services performed as prime Service Provider on the provision of
Services of a similar nature and volume over the last five years.
The values should be indicated in the same currency used for Item
1.2 above. Also list details of work under way or committed,
including expected completion date.

Project name and Name of employer Type of Services Value of contract
country and contact person provided and year of
completion
(a)
(b)

1.4 Major items of Service Provider's Equipment proposed for
carrying out the Services. List all information requested below.
Refer also to ITB Sub-Clause 5.4(c).

Item of Description, Condition (new, good,  Owned, leased (from whom?),
equipment  make, and age poor) and number or to be purchased (from
(years) available whom?)
(a)
(b)

1.5 Qualifications and experience of key personnel proposed for
administration and execution of the Contract. Attach biographical
data. Refer also to ITB Sub-Clause 5.4(e) and GCC Clause 9.1.

Position Name Years of experience Years of experience
(general) in proposed
position
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(a)
(b)

1.6 Proposed subcontracts and firms involved. Refer to GCC Clause
7.

Sections of the Value of Subcontractor Experience in providing

Services subcontract (name and address) similar Services
(a)

(b)

1.7 Financial reports for the last five years: balance sheets, profit and
loss statements, auditors’ reports, etc. List below and attach
copies.

1.8 Evidence of access to financial resources to meet the qualification
requirements: cash in hand, lines of credit, etc. List below and
attach copies of support documents. We certify/confirm that we
comply with eligibility requirements as per ITB Clause 4.

1.9 Name, address, and telephone, telex, and facsimile numbers of
banks that may provide references if contacted by the Employer.

1.10 Information regarding any litigation, current or within the last
five years, in which the Bidder is or has been involved.

Other party(ies) Cause of dispute Details of litigation ~ Amount

award involved
()

(b)

1.11 Statement of compliance with the requirements of ITB Sub-
Clause 4.2.

1.12 Proposed Program (service work method and schedule).
Descriptions, drawings, and charts, as necessary, to comply with
the requirements of the bidding documents.



Section Ill. Bidding Forms

56

2. Joint Ventures

3. Additional
Requirements

2.1

2.2

2.3

2.4

3.1

The information listed in 1.1 - 1.11 above shall be provided for
each partner of the joint venture.

The information in 1.12 above shall be provided for the joint
venture.

Attach the power of attorney of the signatory(ies) of the Bid
authorizing signature of the Bid on behalf of the joint venture.

Attach the Agreement among all partners of the joint venture (and
which is legally binding on all partners), which shows that

(@) all partners shall be jointly and severally liable for the
execution of the Contract in accordance with the Contract
terms;

(b) one of the partners will be nominated as being in charge,
authorized to incur liabilities, and receive instructions for
and on behalf of any and all partners of the joint venture;
and

(c) the execution of the entire Contract, including payment,
shall be done exclusively with the partner in charge.

Bidders should provide any additional information required in the
BDS and to fulfill the requirements of ITB Sub-Clause 5.1, if
applicable.
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Letter of Acceptance
[letterhead paper of the Employer]

[date]

To: [name and address of the Service provider]

This is to notify you that your Bid dated [date] for execution of the [name of the Contract and
identification number, as given in the Special Conditions of Contract] for the Contract Price
of the equivalent of [amount in numbers and words] [name of currency], as corrected and
modified in accordance with the Instructions to Bidders is hereby accepted by our Agency.

Note: Insert one of the 3 options for the second paragraph. The first option should be used if
the Bidder has not objected the name proposed for Adjudicator. The second option if the
Bidder has objected the proposed Adjudicator and proposed a mane for a substitute, who was
accepted by the Employer. And the third option if the Bidder has objected the proposed
Adjudicator and proposed a mane for a substitute, who was not accepted by the Employer.

We confirm that [insert name proposed by Employer in the Bidding Data],

or

We accept that [name proposed by bidder] be appointed as the Adjudicator

or

We do not accept that [name proposed by bidder] be appointed as Adjudicator, and by sending
a copy of this letter of acceptance to [insert the name of the Appointing Authority], we are
hereby requesting [name], the Appointing Authority, to appoint the Adjudicator in accordance

with Clause 37.1 of the Instructions to Bidders

You are hereby instructed to proceed with the execution of the said contract for the provision
of Services in accordance with the Contract documents.

Please return the attached Contract dully signed
Authorized Signature:

Name and Title of Signatory:
Name of Agency:

Attachment: Contract



Section Ill. Bidding Forms 58

Form of Contract
[letterhead paper of the Employer]

LuMP-SUM REMUNERATION

This CONTRACT (hereinafter called the “Contract”) is made the [day] day of the month of
[month], [year], between, on the one hand, [name of Employer] (hereinafter called the
“Employer”) and, on the other hand, [name of Service Provider] (hereinafter called the
“Service Provider”).

[Note: In the text below text in brackets is optional; all notes should be deleted in final text. If
the Service Provider consist of more than one entity, the above should be partially amended to
read as follows: “...(hereinafter called the “Employer”) and, on the other hand, a joint venture
consisting of the following entities, each of which will be jointly and severally liable to the
Employer for all the Service Provider’s obligations under this Contract, namely, [name of
Service Provider] and [name of Service Provider] (hereinafter called the “Service Provider™).]

WHEREAS

@ the Employer has requested the Service Provider to provide certain Services as
defined in the General Conditions of Contract attached to this Contract
(hereinafter called the “Services”);

(b) the Service Provider, having represented to the Employer that they have the
required professional skills, and personnel and technical resources, have agreed
to provide the Services on the terms and conditions set forth in this Contract at
a contract price of........................ ;

(© the Employer has received funds towards the cost of the Services and intends
to apply a portion of the proceeds of the funds to eligible payments under this
Contract, it being understood (i) that payments by the Employer will be made
only at the request of the Project Manager, (ii) that such payments will be
subject, in all respects, to the terms and conditions of the Contract, and (iii) that
no party other than the Employer shall derive any rights from the proceeds;

NOW THEREFORE the parties hereto hereby agree as follows:

1.  The following documents shall be deemed to form and be read and construed as part of
this Agreement, and the priority of the documents shall be as follows:

(@) the Letter of Acceptance;

(b) the Service Provider’s Bid

(c) the Special Conditions of Contract;
(d) the General Conditions of Contract;
(e) the Specifications;

(f) the Priced Activity Schedule; and
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() The following Appendices: [Note: If any of these Appendices are not used, the words
“Not Used” should be inserted below next to the title of the Appendix and on the sheet
attached hereto carrying the title of that Appendix.]

Appendix A: Description of the Services

Appendix B: Schedule of Payments

Appendix C: Key Personnel and Subcontractors

Appendix D: Breakdown of Contract Price in Foreign Currency
Appendix E: Breakdown of Contract Price in Local Currency
Appendix F: Services and Facilities Provided by the Employer
Appendix G: Performance Incentive Compensation

2. The mutual rights and obligations of the Employer and the Service Provider shall be as
set forth in the Contract, in particular:

@ the Service Provider shall carry out the Services in accordance with the
provisions of the Contract; and

(b) the Employer shall make payments to the Service Provider in accordance with
the provisions of the Contract.

IN WITNESS WHEREOF, the Parties hereto have caused this Contract to be signed in their
respective names as of the day and year first above written.

For and on behalf of [name of Employer]

[Authorized Representative]

For and on behalf of [name of Service Provider]

[Authorized Representative]

[Note: If the Service Provider consists of more than one entity, all these entities should
appear as signatories, e.g., in the following manner:]

For and on behalf of each of the Members of the Service Provider

[name of member]

[Authorized Representative]

[name of member]
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[Authorized Representative]
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Bid Security (Bank Guarantee)

[The Bank shall fill in this Bank Guarantee Form in accordance with the instructions
indicated.]

Beneficiary:

Date:

BID GUARANTEE No.:

We have been informed that (hereinafter called "the Bidder™) has submitted to
you its bid dated (hereinafter called "the Bid") for the execution of under
Invitation for Bids No. (“the IFB”).

Furthermore, we understand that, according to your conditions, bids must be supported by a
bid guarantee.

At the request of the Bidder, we hereby irrevocably undertake to pay you any sum
or sums not exceeding in total an amount of ( ) upon receipt by us of
your first demand in writing accompanied by a written statement stating that the Bidder is in
breach of its obligation(s) under the bid conditions, because the Bidder:

(@ has withdrawn its Bid during the period of bid validity specified by the Bidder in the
Form of Bid; or

(b) having been notified of the acceptance of its Bid by the Procuring Entity during the period
of bid validity, (i) fails or refuses to execute the Contract Form; or (ii) fails or refuses to
furnish the performance security, if required, in accordance with the Instructions to
Bidders.

This guarantee will expire: (a) if the Bidder is the successful bidder, upon our receipt of copies
of the contract signed by the Bidder and the performance security issued to you upon the
instruction of the Bidder; or (b) if the Bidder is not the successful bidder, upon the earlier of
(1) our receipt of a copy of your notification to the Bidder of the name of the successful bidder;
or (i) twenty-eight days after the expiration of the Bidder’s Bid.

Consequently, any demand for payment under this guarantee must be received by us at the
office on or before that date.

This guarantee is subject to the Uniform Rules for Demand Guarantees, ICC Publication No.
458.
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[signature(s)]
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Bid Security (Bid Bond)

[The Surety shall fill in this Bid Bond Form in accordance with the instructions indicated.]

BOND NO.

BY THIS BOND as Principal (hereinafter called “the Principal”), and
, authorized to transact business in , as

Surety (hereinafter called “the Surety”), are held and firmly bound unto as

Obligee (hereinafter called “the Procuring Entity”) in the sum of 6

, for the payment of which sum, well and truly to be made, we, the said
Principal and Surety, bind ourselves, our successors and assigns, jointly and severally, firmly
by these presents.

WHEREAS the Principal has submitted a written Bid to the Procuring Entity dated the
day of , 20__, for the construction of (hereinafter called the “Bid”).

NOW, THEREFORE, THE CONDITION OF THIS OBLIGATION is such that if the
Principal:

(@) withdraws its Bid during the period of bid validity specified in the Form of Bid; or

(b) having been notified of the acceptance of its Bid by the Procuring Entity during the period
of Bid validity; (i) fails or refuses to execute the Contract Form; or (ii) fails or refuses to
furnish the Performance Security, if required, in accordance with the Instructions to
Bidders.

then the Surety undertakes to immediately pay to the Procuring Entity up to the above amount
upon receipt of the Procuring Entity’s first written demand, without the Procuring Entity
having to substantiate its demand, provided that in its demand the Procuring Entity shall state
that the demand arises from the occurrence of any of the above events, specifying which
event(s) has occurred.

The Surety hereby agrees that its obligation will remain in full force and effect up to and
including the date 28 days after the date of expiration of the Bid validity as stated in the
Invitation to Bid or extended by the Procuring Entity at any time prior to this date, notice of
which extension(s) to the Surety being hereby waived.

IN TESTIMONY WHEREOF, the Principal and the Surety have caused these presents to be
executed in their respective names this day of 20 .

Principal: Surety:
Corporate Seal (where appropriate)

& The amount of the Bond shall be denominated in the currency of the Procuring Entity’s country or the
equivalent amount in a freely convertible currency.
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(Signature)
(Printed name and title)

(Signature)
(Printed name and title)
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Bid-Securing Declaration
[The Bidder shall fill in this Form in accordance with the instructions indicated.]
Date:

Bid No.:
Alternative No.:

To:

We, the undersigned, declare that:

We understand that, according to your conditions, bids must be supported by a Bid-Securing
Declaration.

We accept that we will automatically be suspended from being eligible for bidding in any

contract with the Procuring Entity for the period of time of starting
on , If we are in breach of our obligation(s) under the bid conditions,
because we:

(@) have withdrawn our Bid during the period of bid validity specified in the Form of Bid;
or

(b) having been notified of the acceptance of our Bid by the Procuring Entity during the
period of bid validity, (i) fail or refuse to execute the Contract; or (ii) fail or refuse to
furnish the Performance Security, if required, in accordance with the ITB.

We understand this Bid Securing Declaration shall expire if we are not the successful Bidder,
upon the earlier of (i) our receipt of your notification to us of the name of the successful Bidder;
or (i) twenty-eight days after the expiration of our Bid.

Signed:

In the capacity of:

Name:

Duly authorized to sign the bid for and on behalf of:

Dated on day of ,
Corporate Seal (where appropriate)
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Section IV. Eligible Countries

Eligibility for the Provision of Goods, Works and Services in
Zambia

1. In accordance with Section 61 of the Public Procurement Act No. 12 of 2008 and
Clause 155 of the Public Procurement Regulations of 2011, the Government permits firms and
individuals from all countries to offer goods, works and services for Government-financed
projects. As an exception, firms of a Country or goods manufactured in a Country may be
excluded if:

(i): as a matter of law or official regulation, the Government prohibits commercial
relations with that Country, provided that Cooperating Partners involved are
satisfied that such exclusion does not preclude effective competition for the
supply of the Goods or Works required, or

(ii): by an Act of Compliance with a Decision of the United Nations Security Council
taken under Chapter VII of the Charter of the United Nations, the Government
prohibits any import of goods from that Country or any payments to persons or
entities in that Country.

2. For the information of Procuring Entities and bidders, at the present time firms, goods
and services from the following countries are excluded from this bidding:

@ With reference to paragraph (i) above:

(b) With reference to paragraph (ii) above:
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Part Il — Activity Schedule
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(see User’s Guide)

Section V. Activity Schedule
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Part 111 — Conditions of Contract and
Contract Forms
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Section VI. General Conditions of Contract
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Section V. General Conditions of Contract

1.1 Definitions

A. General Provisions

Unless the context otherwise requires, the following terms whenever
used in this Contract have the following meanings:

(@)

(b)

(©)

(d)

(€)

(f)

@)
(h)
(i)
@)

(k)
(1

The Adjudicator is the person appointed jointly by the Employer
and the Contractor to resolve disputes in the first instance, as
provided for in Sub-Clause 8.2 hereunder.

“Activity Schedule” is the priced and completed list of items of
Services to be performed by the Service Provider forming part of
his Bid;

“Completion Date” means the date of completion of the Services
by the Service Provider as certified by the Employer

“Contract” means the Contract signed by the Parties, to which
these General Conditions of Contract (GCC) are attached,
together with all the documents listed in Clause 1 of such signed
Contract;

“Contract Price” means the price to be paid for the performance
of the Services, in accordance with Clause 6;

“Dayworks” means varied work inputs subject to payment on a
time basis for the Service Provider’s employees and equipment,
in addition to payments for associated materials and
administration.

“Employer” means the party who employs the Service Provider

“Foreign Currency” means any currency other than the currency
of Zambia;

“GCC” means these General Conditions of Contract;

“Government” means the Government of the Republic of
Zambia, any Procuring Entity or the relevant approvals authority
as defined in the Public Procurement Act of 2008;

“Local Currency” means Zambian Kwacha;

“Member,” in case the Service Provider consist of a joint venture
of more than one entity, means any of these entities; “Members”
means all these entities, and “Member in Charge” means the
entity specified in the SC to act on their behalf in exercising all
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1.2 Applicable Law

1.3 Language

1.4 Notices

1.5 Location

(m)

(n)

(0)

()

(@)

(r)

(8)

(t)

the Service Provider’ rights and obligations towards the
Employer under this Contract;

“Party” means the Employer or the Service Provider, as the case
may be, and “Parties” means both of them,;

“Personnel” means persons hired by the Service Provider or by
any Subcontractor as employees and assigned to the performance
of the Services or any part thereof;

“Service Provider” is a person or corporate body whose Bid to
provide the Services has been accepted by the Employer;

“Service Provider’s Bid” means the completed bidding document
submitted by the Service Provider to the Employer

“SCC” means the Special Conditions of Contract by which the
GCC may be amended or supplemented,

“Specifications” means the specifications of the service included
in the bidding document submitted by the Service Provider to
the Employer

“Services” means the work to be performed by the Service
Provider pursuant to this Contract, as described in Appendix A,
and in the Specifications and Schedule of Activities included in
the Service Provider’s Bid.

“Subcontractor” means any entity to which the Service Provider
subcontracts any part of the Services in accordance with the
provisions of Sub-Clauses 3.5 and 4.

The Contract shall be interpreted in accordance with the laws of the
Republic of Zambia.

This Contract has been executed English, which shall be the binding
and controlling language for all matters relating to the meaning or
interpretation of this Contract.

Any notice, request, or consent made pursuant to this Contract shall
be in writing and shall be deemed to have been made when delivered
in person to an authorized representative of the Party to whom the
communication is addressed, or when sent by registered mail, telex,
telegram, or facsimile to such Party at the address specified in the

SCC.

The Services shall be performed at such locations as are specified in
Appendix A, in the specifications and, where the location of a
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1.6 Authorized
Representatives

1.7 Inspection and
Audit by the
Government

1.8 Taxes and
Duties

particular task is not so specified, at such locations, whether in the
Government’s country or elsewhere, as the Employer may approve.

Any action required or permitted to be taken, and any document
required or permitted to be executed, under this Contract by the
Employer or the Service Provider may be taken or executed by the
officials specified in the SCC.

The Service Provider shall permit the Government to inspect its
accounts and records relating to the performance of the Services and
to have them audited by auditors appointed by the Government, if so
required by the Government.

The Service Provider, Subcontractors, and their Personnel shall pay
such taxes, duties, fees, and other impositions as may be levied under
the Applicable Law, the amount of which is deemed to have been
included in the Contract Price.

2. Commencement, Completion, Modification, and Termination of

2.1 Effectiveness of
Contract

2.2 Commencement
of Services

2.2.1 Program

2.2.2 Starting
Date

2.3 Intended
Completion Date

2.4 Modification

Contract

This Contract shall come into effect on the date the Contract is signed
by both parties or such other later date as may be stated in the SCC.

Before commencement of the Services, the Service Provider shall
submit to the Employer for approval a Program showing the general
methods, arrangements, order and timing for all activities. The
Services shall be carried out in accordance with the approved
Program as updated.

The Service Provider shall start carrying out the Services thirty (30)
days after the date the Contract becomes effective, or at such other
date as may be specified in the SCC.

Unless terminated earlier pursuant to Sub-Clause 2.6, the Service
Provider shall complete the activities by the Intended Completion
Date, as is specified in the SCC. If the Service Provider does not
complete the activities by the Intended Completion Date, it shall be
liable to pay liquidated damage as per Sub-Clause 3.8. In this case,
the Completion Date will be the date of completion of all activities.

Modification of the terms and conditions of this Contract, including
any modification of the scope of the Services or of the Contract Price,
may only be made by written agreement between the Parties and shall
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2.5 Force Majeure

2.5.1 Definition

2.5.2 No Breach
of Contract

2.5.3 Extension
of Time

2.5.4 Payments

2.6 Termination

2.6.1 By the
Employer

not be effective until the consent of the relevant approvals authority
as defined by the Public Procurement Act of 2008 has been obtained.

For the purposes of this Contract, “Force Majeure” means an event
which is beyond the reasonable control of a Party and which makes
a Party’s performance of its obligations under the Contract
impossible or so impractical as to be considered impossible under the
circumstances.

The failure of a Party to fulfill any of its obligations under the
contract shall not be considered to be a breach of, or default under,
this Contract insofar as such inability arises from an event of Force
Majeure, provided that the Party affected by such an event (a) has
taken all reasonable precautions, due care and reasonable alternative
measures in order to carry out the terms and conditions of this
Contract, and (b) has informed the other Party as soon as possible
about the occurrence of such an event.

Any period within which a Party shall, pursuant to this Contract,
complete any action or task, shall be extended for a period equal to
the time during which such Party was unable to perform such action
as a result of Force Majeure.

During the period of their inability to perform the Services as a result
of an event of Force Majeure, the Service Provider shall be entitled
to continue to be paid under the terms of this Contract, as well as to
be reimbursed for additional costs reasonably and necessarily
incurred by them during such period for the purposes of the Services
and in reactivating the Service after the end of such period.

The Employer may terminate this Contract, by not less than thirty
(30) days’ written notice of termination to the Service Provider, to be
given after the occurrence of any of the events specified in
paragraphs (a) through (d) of this Sub-Clause 2.6.1:

(@) if the Service Provider does not remedy a failure in the
performance of its obligations under the Contract, within thirty
(30) days after being notified or within any further period as the
Employer may have subsequently approved in writing;

(b) if the Service Provider become insolvent or bankrupt;



Section V. General Conditions of Contract

81

(©)

(d)

10

if, as the result of Force Majeure, the Service Provider is unable
to perform a material portion of the Services for a period of not
less than sixty (60) days; or

if the Service Provider, in the judgment of the Employer has
engaged in corrupt or fraudulent practices in competing for or
in executing the Contract.

For the purposes of this Sub-Clause:

(i)

(i)

(iii)

(iv)

v)

“corrupt practice”’ is the offering, giving, receiving or
soliciting, directly or indirectly, of anything of value to
influence improperly the actions of another party;

“fraudulent practice”® is any act or omission, including a
misrepresentation, that knowingly or recklessly misleads,
or attempts to mislead, a party to obtain a financial or
other benefit or to avoid an obligation;

“collusive practice”® is an arrangement between two or
more parties designed to achieve an improper purpose,
including to influence improperly the actions of another

party;

“coercive practice”® is impairing or harming, or
threatening to impair or harm, directly or indirectly, any
party or the property of the party to influence improperly
the actions of a party;

“obstructive practice” is

(aa)  deliberately destroying, falsifying, altering or
concealing of evidence material to the
investigation or making false statements to
investigators in order to materially impede a
Government investigation into allegations of a
corrupt, fraudulent, coercive or collusive practice;
and/or threatening, harassing or intimidating any
party to prevent it from disclosing its knowledge

For the purpose of this Contract, “another party” refers to a public official acting in relation to the
procurement process or contract execution. In this context, “public official” includes employees of other
organizations taking or reviewing procurement decisions.

For the purpose of this Contract, “party” refers to a public official; the terms “benefit” and “obligation”
relate to the procurement process or contract execution; and the “act or omission” is intended to influence
the procurement process or contract execution.

For the purpose of this Contract, “parties” refers to participants in the procurement process (including
public officials) attempting to establish bid prices at artificial, non competitive levels.

For the purpose of this Contract, “party” refers to a participant in the procurement process or contract

execution.
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2.6.2 By the
Service
Provider

2.6.3 Suspension
of Funding

2.6.4 Payment
upon
Termination

of matters relevant to the investigation or from
pursuing the investigation, or

(bb) acts intended to materially impede the exercise of
the Government’s inspection and audit rights
provided for under Sub-Clause 1.7 above.

The Service Provider may terminate this Contract, by not less than
thirty (30) days’ written notice to the Employer, such notice to be
given after the occurrence of any of the events specified in
paragraphs (a) and (b) of this Sub-Clause 2.6.2:

(@)

(b)

if the Employer fails to pay any monies due to the Service
Provider pursuant to this Contract and not subject to dispute
pursuant to Clause 7 within forty-five (45) days after receiving
written notice from the Service Provider that such payment is
overdue; or

if, as the result of Force Majeure, the Service Provider is unable
to perform a material portion of the Services for a period of not
less than sixty (60) days.

In the event that the Government suspends funding to the Employer,
from which part of the payments to the Service Provider are being
made:

(a)

(b)

The Employer is obligated to notify the Service Provider of such
suspension within 7 days of having received the suspension
notice.

If the Service Provider has not received sums due to by the due
date stated in the SCC in accordance with Sub-Clause 6.5 the
Service Provider may immediately issue a 14 day termination
notice.

Upon termination of this Contract pursuant to Sub-Clauses 2.6.1 or
2.6.2, the Employer shall make the following payments to the Service
Provider:

(a)

(b)

remuneration pursuant to Clause 6 for Services satisfactorily
performed prior to the effective date of termination;

except in the case of termination pursuant to paragraphs (a), (b),
(d) of Sub-Clause 2.6.1, reimbursement of any reasonable cost
incident to the prompt and orderly termination of the Contract,
including the cost of the return travel of the Personnel.

3. Obligations of the Service Provider
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3.1 General The Service Provider shall perform the Services in accordance with
the Specifications and the Activity Schedule, and carry out its
obligations with all due diligence, efficiency, and economy, in
accordance with generally accepted professional techniques and
practices, and shall observe sound management practices, and
employ appropriate advanced technology and safe methods. The
Service Provider shall always act, in respect of any matter relating to
this Contract or to the Services, as faithful adviser to the Employer,
and shall at all times support and safeguard the Employer’s

legitimate interests in any dealings with Subcontractors or third

3.2.3 Prohibition

parties.
3.2 Conflict of

Interests

3.2.1 Service The remuneration of the Service Provider pursuant to Clause 6 shall
Provider constitute the Service Provider’s sole remuneration in connection
Not to with this Contract or the Services, and the Service Provider shall not
Benefit accept for their own benefit any trade commission, discount, or
from similar payment in connection with activities pursuant to this
Commissio  Contract or to the Services or in the discharge of their obligations
ns and under the Contract, and the Service Provider shall use their best
Discounts. efforts to ensure that the Personnel, any Subcontractors, and agents

of either of them similarly shall not receive any such additional
remuneration.

3.2.2 Service The Service Provider agree that, during the term of this Contract and
Provider after its termination, the Service Provider and its affiliates, as well as
and any Subcontractor and any of its affiliates, shall be disqualified from
Affiliates providing goods, works, or Services (other than the Services and any
Not to be continuation thereof) for any project resulting from or closely related
Otherwise  to the Services.

Interested
in Project

Neither the Service Provider nor its Subcontractors nor the

of Personnel shall engage, either directly or indirectly, in any of the
Conflicting following activities:
Activities

(@) during the term of this Contract, any business or professional
activities in the Government’s country which would conflict
with the activities assigned to them under this Contract;

(b) during the term of this Contract, neither the Service Provider
nor their Subcontractors shall hire public employees in active
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3.3 Confidentiality

3.4 Insurance to be
Taken Out by
the Service
Provider

3.5 Service
Provider’s
Actions
Requiring
Employer’s
Prior Approval

3.6 Reporting
Obligations

3.7 Documents
Prepared by the
Service
Provider to Be
the Property of
the Employer

duty or on any type of leave, to perform any activity under this
Contract;

(c) after the termination of this Contract, such other activities as
may be specified in the SCC.

The Service Provider, its Subcontractors, and the Personnel of either
of them shall not, either during the term or within two (2) years after
the expiration of this Contract, disclose any proprietary or
confidential information relating to the Project, the Services, this
Contract, or the Employer’s business or operations without the prior
written consent of the Employer.

The Service Provider (a) shall take out and maintain, and shall cause
any Subcontractors to take out and maintain, at its (or the
Subcontractors’, as the case may be) own cost but on terms and
conditions approved by the Employer, insurance against the risks,
and for the coverage, as shall be specified in the SCC; and (b) at the
Employer’s request, shall provide evidence to the Employer showing
that such insurance has been taken out and maintained and that the
current premiums have been paid.

The Service Provider shall obtain the Employer’s prior approval in
writing before taking any of the following actions:

(@) entering into a subcontract for the performance of any part of
the Services,

(b) appointing such members of the Personnel not listed by name
in Appendix C (“Key Personnel and Subcontractors™),

(c) changing the Program of activities; and
(d) any other action that may be specified in the SCC.

The Service Provider shall submit to the Employer the reports and
documents specified in Appendix B in the form, in the numbers, and
within the periods set forth in the said Appendix.

All plans, drawings, specifications, designs, reports, and other
documents and software submitted by the Service Provider in
accordance with Sub-Clause 3.6 shall become and remain the
property of the Employer, and the Service Provider shall, not later
than upon termination or expiration of this Contract, deliver all such
documents and software to the Employer, together with a detailed
inventory thereof. The Service Provider may retain a copy of such
documents and software. Restrictions about the future use of these
documents, if any, shall be specified in the SCC.
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3.8 Liquidated
Damages

3.8.1 Payments of The Service Provider shall pay liquidated damages to the Employer

Liquidated
Damages

3.8.2 Correction
for Over-
payment

3.8.3 Lack of
performance
penalty

3.9 Performance
Security

4.1 Description of
Personnel

4.2 Removal and/or
Replacement of
Personnel

at the rate per day stated in the SCC for each day that the
Completion Date is later than the Intended Completion Date. The
total amount of liquidated damages shall not exceed the amount
defined in the SCC. The Employer may deduct liquidated damages
from payments due to the Service Provider. Payment of liquidated
damages shall not affect the Service Provider’s liabilities.

If the Intended Completion Date is extended after liquidated
damages have been paid, the Employer shall correct any
overpayment of liquidated damages by the Service Provider by
adjusting the next payment certificate. The Service Provider shall be
paid interest on the overpayment, calculated from the date of
payment to the date of repayment, at the rates specified in Sub-
Clause 6.5.

If the Service Provider has not corrected a Defect within the time
specified in the Employer’s notice, a penalty for Lack of
performance will be paid by the Service Provider. The amount to be
paid will be calculated as a percentage of the cost of having the
Defect corrected, assessed as described in Sub-Clause 7.2 and
specified in the SCC.

The Service Provider shall provide the Performance Security to the
Employer no later than the date specified in the Letter of acceptance.
The Performance Security shall be issued in an amount and form and
by a bank or surety acceptable to the Employer, and denominated in
the types and proportions of the currencies in which the Contract
Price is payable. The performance Security shall be valid until a date
28 days from the Completion Date of the Contract in case of a bank
guarantee, and until one year from the Completion Date of the
Contract in the case of a Performance Bond.

4. Service Provider’s Personnel

The titles, agreed job descriptions, minimum qualifications, and
estimated periods of engagement in the carrying out of the Services
of the Service Provider’s Key Personnel are described in Appendix C.
The Key Personnel and Subcontractors listed by title as well as by
name in Appendix C are hereby approved by the Employer.

(@) Except as the Employer may otherwise agree, no changes shall
be made in the Key Personnel. If, for any reason beyond the
reasonable control of the Service Provider, it becomes necessary
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5.1 Assistance and
Exemptions

5.2 Change in the
Applicable
Law

5.3 Services and
Facilities

6.1 Lump-Sum
Remuneration

6.2 Contract Price

to replace any of the Key Personnel, the Service Provider shall
provide as a replacement a person of equivalent or better
qualifications.

(b) If the Employer finds that any of the Personnel have (i)
committed serious misconduct or have been charged with
having committed a criminal action, or (ii) have reasonable
cause to be dissatisfied with the performance of any of the
Personnel, then the Service Provider shall, at the Employer’s
written request specifying the grounds thereof, provide as a
replacement a person with qualifications and experience
acceptable to the Employer.

(c) The Service Provider shall have no claim for additional costs
arising out of or incidental to any removal and/or replacement
of Personnel.

5. Obligations of the Employer

The Employer shall use its best efforts to ensure that the Government
shall provide the Service Provider such assistance and exemptions as
specified in the SCC.

If, after the date of this Contract, there is any change in the Applicable
Law with respect to taxes and duties which increases or decreases the
cost of the Services rendered by the Service Provider, then the
remuneration and reimbursable expenses otherwise payable to the
Service Provider under this Contract shall be increased or decreased
accordingly by agreement between the Parties, and corresponding
adjustments shall be made to the amounts referred to in Sub-Clauses 6.2
(@) or (b), as the case may be.

The Employer shall make available to the Service Provider the Services
and Facilities listed under Appendix F.

6. Payments to the Service Provider

The Service Provider’s remuneration shall not exceed the Contract Price
and shall be a fixed lump-sum including all Subcontractors’ costs, and
all other costs incurred by the Service Provider in carrying out the
Services described in Appendix A. Except as provided in Sub-Clause
5.2, the Contract Price may only be increased above the amounts stated
in Sub-Clause 6.2 if the Parties have agreed to additional payments in
accordance with Sub-Clauses 2.4 and 6.3.

(@) The price payable in local currency is set forth in the SCC.
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6.3 Payment for
Additional
Services, and
Performance
Incentive
Compensation

6.4 Terms and
Conditions of
Payment

6.5 Interest on
Delayed
Payments

6.6 Price
Adjustment

(b) The price payable in foreign currency is set forth in the SCC.

6.3.1 For the purpose of determining the remuneration due for
additional Services as may be agreed under Sub-Clause 2.4, a
breakdown of the lump-sum price is provided in Appendices D
and E.

6.3.2 If the SCC so specify, the service provider shall be paid
performance incentive compensation as set out in the
Performance Incentive Compensation appendix.

Payments will be made to the Service Provider according to the payment
schedule stated in the SCC. Unless otherwise stated in the SCC, the
advance payment (Advance for Mobilization, Materials and Supplies)
shall be made against the provision by the Service Provider of a bank
guarantee for the same amount, and shall be valid for the period stated
in the SCC. Any other payment shall be made after the conditions
listed in the SCC for such payment have been met, and the Service
Provider have submitted an invoice to the Employer specifying the
amount due.

If the Employer has delayed payments beyond fifteen (15) days after the
due date stated in the SCC, interest shall be paid to the Service Provider
for each day of delay at the rate stated in the SCC.

6.6.1 Prices shall be adjusted for fluctuations in the cost of inputs only
if provided for in the SCC. If so provided, the amounts certified
in each payment certificate, after deducting for Advance Payment,
shall be adjusted by applying the respective price adjustment
factor to the payment amounts due in each currency. A separate
formula of the type indicated below applies to each Contract
currency:

Pc = Ac+ Bc Lmc/Loc + Cc Imc/loc
Where:

P is the adjustment factor for the portion of the Contract Price
payable in a specific currency “c”.

Ac, Bc and C. are coefficients specified in the SCC, representing:
Ac the nonadjustable portion; B the adjustable portion relative to
labor costs and C. the adjustable portion for other inputs, of the
Contract Price payable in that specific currency “c”’; and

Lmc is the index prevailing at the first day of the month of the
corresponding invoice date and Loc is the index prevailing 28 days
before Bid opening for labor; both in the specific currency “c”.
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6.7 Dayworks

7.1 ldentifying
Defects

7.2 Correction of
Defects, and

Imc is the index prevailing at the first day of the month of the
corresponding invoice date and loc is the index prevailing 28 days
before Bid opening for other inputs payable; both in the specific

(P2

currency ¢ .

If a price adjustment factor is applied to payments made in a
currency other than the currency of the source of the index for a
particular indexed input, a correction factor Zo/Zn will be applied
to the respective component factor of pn for the formula of the
relevant currency. Zo is the number of units of currency of the
country of the index, equivalent to one unit of the currency
payment on the date of the base index, and Zn is the corresponding
number of such currency units on the date of the current index.

6.6.2 If the value of the index is changed after it has been used in a
calculation, the calculation shall be corrected and an adjustment
made in the next payment certificate. The index value shall be
deemed to take account of all changes in cost due to fluctuations
in costs.

6.7.1 If applicable, the Daywork rates in the Service Provider’s Bid shall
be used for small additional amounts of Services only when the
Employer has given written instructions in advance for additional
services to be paid in that way.

6.7.2 All work to be paid for as Dayworks shall be recorded by the
Service Provider on forms approved by the Employer. Each
completed form shall be verified and signed by the Employer
representative as indicated in Sub-Clause 1.6 within two days of
the Services being performed.

6.7.3 The Service Provider shall be paid for Dayworks subject to
obtaining signed Dayworks forms as indicated in Sub-Clause 6.7.2

7. Quality Control

The principle and modalities of Inspection of the Services by the
Employer shall be as indicated in the SCC. The Employer shall
check the Service Provider’s performance and notify him of any
Defects that are found. Such checking shall not affect the Service
Provider’s responsibilities. The Employer may instruct the Service
Provider to search for a Defect and to uncover and test any service
that the Employer considers may have a Defect. Defect Liability
Period is as defined in the SCC.

(@ The Employer shall give notice to the Service Provider of any
Defects before the end of the Contract. The Defects liability
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Lack of
Performance
Penalty

8.1 Amicable
Settlement

8.2 Dispute
Settlement

period shall be extended for as long as Defects remain to be
corrected.

(b) Every time notice a Defect is given, the Service Provider shall
correct the notified Defect within the length of time specified by
the Employer’s notice.

(c) Ifthe Service Provider has not corrected a Defect within the time
specified in the Employer’s notice, the Employer will assess the
cost of having the Defect corrected, the Service Provider will
pay this amount, and a Penalty for Lack of Performance
calculated as described in Sub-Clause 3.8.

8. Settlement of Disputes

The Parties shall use their best efforts to settle amicably all disputes
arising out of or in connection with this Contract or its interpretation.

8.2.1If any dispute arises between the Employer and the Service
Provider in connection with, or arising out of, the Contract or the
provision of the Services, whether during carrying out the Services
or after their completion, the matter shall be referred to the
Adjudicator within 14 days of the notification of disagreement of
one party to the other.

8.2.2 The Adjudicator shall give a decision in writing within 28 days of
receipt of a notification of a dispute.

8.2.3 The Adjudicator shall be paid by the hour at the rate specified in
the BDS and SCC, together with reimbursable expenses of the
types specified in the SCC, and the cost shall be divided equally
between the Employer and the Service Provider, whatever
decision is reached by the Adjudicator. Either party may refer a
decision of the Adjudicator to an Arbitrator within 28 days of the
Adjudicator’s written decision. If neither party refers the dispute
to arbitration within the above 28 days, the Adjudicator’s decision
will be final and binding.

8.2.4 The arbitration shall be conducted in accordance with the
arbitration procedure published by the institution named and in the
place shown in the SCC.

8.2.5 Should the Adjudicator resign or die, or should the Employer and
the Service Provider agree that the Adjudicator is not functioning
in accordance with the provisions of the Contract, a new
Adjudicator will be jointly appointed by the Employer and the
Service Provider. In case of disagreement between the Employer
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and the Service Provider, within 30 days, the Adjudicator shall be
designated by the Appointing Authority designated in the SCC
at the request of either party, within 14 days of receipt of such
request.
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Section VII. Special Conditions of Contract

Number of | Amendments of, and Supplements to, Clauses in the General Conditions

GC Clause of Contract
1.1 The words “in the Government’s country” are amended to read “in Zambia.”
1.1(a) The Adjudicator is TBA
1.1(e) The contract name is NAPSA/DI/13/21: Tender for the provision of General

Building Maintenance, Electrical Maintenance Works and Servicing of
Various Equipment at Levy Business Park and Edgar Chagwa Lungu
(ECL) Business Park, on a one-year running contract, subject to review and
renewal based on satisfactory performance

1.1(h) The Employer is National Pension Scheme Authority
1.1(m) The Member in Charge is TBA

1.1(p) The Service Provider is TBA

1.4 The addresses are:

Employer: ~ The National Pension Scheme Authority

Attention: The Director General
Telex: +260 211 395000
Facsimile:

Service Provider:
Attention:
Telex:

Facsimile:

1.6 The Authorized Representatives are:
For the Employer:  The Director General

For the Service Provider:

2.1 The date on which this Contract shall come into effect is TBA
2.2.2 The Starting Date for the commencement of Services is TBA
2.3 The Intended Completion Date is TBA.

3.2.3 Activities prohibited after termination of this Contract are: TBA
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Number of | Amendments of, and Supplements to, Clauses in the General Conditions
GC Clause of Contract
34 The minimum risks and coverage by insurance shall be:
a. public liability insurance cover under the commercial buildings
3.5(d) The other actions are Not applicable
3.7 Restrictions on the use of documents prepared by the Service Provider are:
Not Applicable
3.8.1 The liquidated damages rate, due to poor service delivery, shall be applied.
The maximum amount of liquidated damages for the whole contract is 0.02
percent of the final Contract Price.
3.8.3 The percentage to be used for the calculation of Lack of performance
Penalty(ies) is 15% of the Contract Price.
5.1 The assistance and exemptions provided to the Service Provider are:
TBA
6.2(a) The amount in local currency is Zambian Kwacha (ZMW)
6.2(b) The amount in foreign currency or currencies is _ Not
Applicable
6.3.2 The performance incentive paid to the Service Provider shall not be applicable
6.4 Payments shall be made 30 days from submission of a valid invoice.
All payments shall be supported by an invoice and no payment will be made
where there is an outstanding information/work by the service provider
6.5 Payment shall be made within 30 days of receipt of the invoice and the
relevant documents specified in Sub-Clause 6.4.
6.6.1 Price adjustment is in accordance with Sub-Clause 6.6 as follows:
a. For correction of arithmetic errors;
b. Due to discounts offered
7.1 The principle and modalities of inspection of the Services by the Employer

are as follows: Quality Service Provision of Maintenance and Servicing of
Levy Business Park Equipment, as specified in the Terms of Reference (ToRs)

The Defects Liability Period is 6 months.
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Number of | Amendments of, and Supplements to, Clauses in the General Conditions
GC Clause of Contract
8.2.3 The Adjudicator is TBA . Who will be paid a rate of
TBA per hour of work. The following reimbursable
expenses are recognized:
8.2.4 The arbitration procedures of TBA will be used
8.2.5 The designated Appointing Authority for a new Adjudicator is

TBA
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Section VIII. Performance Specifications or Terms of

Reference (ToRs)

NATIONAL PENSION SCHEME AUTHORITY

TERMS OF REFERENCE FOR THE TENDER FOR THE PROVISION OF GENERAL
BUILDING MAINTENANCE, ELECTRICAL MAINTENANCE WORKS AND SERVICING
OF VARIOUS EQUIPMENT AT LEVY BUSINESS PARK AND EDGAR CHAGWA
LUNGU(ECL) BUSINESS PARK, ON A ONE-YEAR RUNNING CONTRACT, SUBJECT
TO REVIEW AND RENEWAL BASED ON SATISFACTORY PERFORMANCE

1.0

2.0

BACKGROUND

The National Pension Scheme Authority (NAPSA) is a corporate establishment
under the National Pension Scheme Act No. 40 of 1996. NAPSA in keeping with
its investments guidelines invests in various assets classes among which include
real estate properties spread across the country.

Among its real estate’s properties are mixed-use developments on Stand number
LUS/27455/A corner of Kabelenga and Church Roads, Lusaka comprising of a
Mall, office block and Mall, known as the Levy Business Park and Edgar Chagwa
Lungu (ECL) Business Park located on stands 7732 and 12707 Freedom Avenue,
Parklands, Kitwe and comprising of a Mall, Hotel and two office blocks (details of
the mall).

PURPOSE

The intent and purpose of this Request for Proposals (RFP) is to solicit sealed bids
for the tender for provision of General Building Maintenance, Electrical
Maintenance Works and Servicing of Various Equipment at Levy Business Park
and Edgar Chagwa Lungu (ECL) Business Park, on a one-year running contract,
subject to review and renewal based on satisfactory performance for the National
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Pension Scheme Authority (“Owner”); consisting of the shopping Centers (Malls)
and Office complexes. The tender is divided into two (2) major lots (for LBP and
ECL-BP) which divided into sublots as outlined in the table below;

LOTS

SITE NAME

SUBLOT

SUBLOT NAME

Part 1

Levy  Business
Park

Lot 1

Terms of Reference for General
Maintenance and repairs

Lot 2

Terms of Reference for Electrical
installation maintenance and repairs

Lot 3

Terms of Reference for Automatic
Sliding door maintenance and repairs

Lot 4

Terms of Reference for maintenance
and servicing of Engine Generators

Lot 5

Terms of Reference for Plumbing
installation maintenance and repairs

Lot 6

Terms of Reference for Maintenance
and Servicing of Heating ventilation
and Air conditioning system (HVAC)

Part 2

ECL Business
Park

Lot 1

Terms of Reference for maintenance
and servicing of CCTV, Access control,
PA System, BMS and other IT
infrastructure.

Lot 2

Terms of Reference for maintenance
and servicing Fire Fighting Services

Lot 3

Terms of Reference for maintenance
and servicing of Engine Generators

Lot 4

Terms of Reference for maintenance
and servicing Heating ventilation and
Air conditioning system

Lot 5

Terms of Reference for Lifts and
Elevator services maintenance and
repairs

Lot 6

Terms of Reference for General
Maintenance and repairs
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Lot 7 Terms of Reference for Electrical
installation Maintenance and repairs

Lot 8 Terms of Reference for Plumbing
installation maintenance and repairs

PART
3.1.

3.1.1.

3.1.2.
1.

— LEVY BUSINESS PARK

LOT 1-TERMS OF REFERENCE FOR GENERAL MAINTENANCE AND
REPAIRS
Scope Of Works
e Concrete works
e Blockwork and Brickwork
e Roofing
e Water proofing
e Carpentry, Joinery and lronmongery
e Metal and Aluminum works
e Structural steel works
e Construction and replacement of bollards
e Shopfronts and Glazing works
e Painting and Decorating works
e Road marking
e Pothole Patching
Terms of Reference
To ensure concrete works are checked, construct and carry out repairs within
the shortest period as per agreement.
To ensure Brick and Block works are checked, construct and carry out repairs
within the shortest period as per agreement.

To ensure the roof works are checked and carry out repairs within the shortest
period as per agreement.

To ensure that reported carpentry, Joinery and Ironmongery works are checked
and carry out repairs within the shortest period as per agreement.

Report to the Authority of anything unsure of, seek permission and guidance to
carryout works successfully, timely and without taking risks.

To ensure that reported metal and Aluminum works are checked and carry out
repairs within the shortest period as per agreement.
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7. To follow the general maintenance procedures, cleanliness of equipment and
surroundings

8. To respond to emergencies, call outs 24/7 services on hot lines

9. To ensure that the safety of all the adjoining structures and properties during
the execution of the works and for the security and protection of all existing
works are attended to.

10.To ensure works completion forms are raised and signed off.
11.To ensure pro forma invoices are raised before works are executed.

12.The period of servicing shall be monthly. In case of any unforeseen demands
the same shall be communicated and agreed with the owner for service

13.To ensure that quarterly maintenance reports are provided to the Authority

14.To ensure that a logbook of activities/callouts is kept on site and duly updated
and signed off by both parties

15.Respond to an emergency within one hour of contact being made by the
authorized representative of the client.

16.To ensure that minimum disruption will be encountered to normal activities of
the building in the undertaking of his activities.

17.To ensure that all component parts, materials, apparatus, equipment employed
in the execution of the works shall be new and unused and comply with the
expectation of the particular equipment manufacturer.

18.To ensure that all the parts/equipment materials are marked with an identifier
number on an engraved plate in consultation with the site management.

3.1.3. Evaluation Criteria

i)

C.
d.

PRELIMINARY EVALUATION

Bid Form (signed by the bidder’s representative with Power of Attorney)

Bid security amounting to two percent (2%) of the bidder’s bid price or Bid Securing
declaration or Bid Securing Declaration, (The suspension period should be Three
years)

Written Power of Attorney, clearly stating the appointed representative, specimen

signature and names and signatures of the appointing authorities (The Power of
Attorney shall be from Management or Board of Directors or Company Secretary

(Company Lawyer);
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f. Litigation status from an independent Legal Practitioner (Please note that self-
authored Litigation status will not be accepted and will lead to non-
compliance)

g. Company Registration Certificate or Certificate of Incorporation
h. Valid NAPSA Compliance Certificate for 2021
i. Valid ZRA Tax Clearance Certificate for 2021.

j. Valid Workers’ Compensation Fund Control Board Employer Compliance Certificate
k. Valid National Council of Construction (NCC) Certificate for 2021, Category B,
Grade 5to 6 General Building and Housing

[ Bid Validity of 90 days

m. Proof of purchasing the solicitation document.

NB: Only if the bidder will have submitted the requirements in totality at
preliminary evaluation stage will it be allowed to proceed for detailed evaluation
(Technical)

i) TECHNICAL EVALUATION

e) Company Experience: Experience as contractor in the provision at least three
service contracts in General Maintenance. The contractor shall provide proof of
experience of similar works in the past three (3) years in tabulated form and in
addition, provide two (2) reference letters and valid contact details of the

employers.
Project Name of | Type of | Date of | Contract
Name Employer Service Contract Value

Award

f) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Required . Registration
Skill Number of | Qualification | Reduired with EIZ with
Experience :
Personnel valid
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practising
Licenses for
2021
Required?
. Craft certificate
Bricklayer 02 in Bricklaying 3 years NO
Electrical F:raft Certificate
. 01 in Power | 3 years NO
Artisan :
Electrical
At least Diploma
in Civil
General 01 Epglneerlng _/ 5 years VES
Forman Diploma in
Construction
Management

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs)
of the qualified personnel, signed by the owner of the CV and the
Representative with Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will
it be eligible for commercial evaluation

i) COMMERCIAL EVALUATION
The quotation should clearly indicate the following:
f. The price must be quoted in Zambia Kwacha (ZMW).
g. Monthly Charges for the Service
h. The price/rates is to remain firm and not subject to revision during the contract
duration;
I. Value-Added Tax (VAT) is to be quoted separately (if applicable);
j.  Payment terms should of 30 days credit period;

3.2. LOT 2 - TERMS OF REFERECE FORELECTRICAL MAINTENANCE AND
REPAIRS
3.2.1 Scope of Works
e Uninterrupted power (UP) system
¢ Electrical signages
e Thermographic
e Light fitting and systems
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3.2.2.

¢ Extractor fan
e Sockets
e Main Circuit Breakers
e Earthing
Terms of Reference

To ensure there is uninterrupted power supply whenever there is a power
outage.

To ensure Electrical signages are checked and carry out repairs within the
shortest period as per agreement.

To ensure Thermographic systems of the building are checked, repair a
works and maintenance works are carried out within the shortest period of
time as per agreement.

To ensure that light fittings are checked and carry out repairs within the
shortest period of time as per agreement.

To ensure that Extractor fans are checked and carry out repairs within the
shortest period of time as per agreement.

To ensure that Sockets are checked and carry out repairs within the shortest
period of time as per agreement.

To ensure that Main Circuit Breakers are checked and carry out repairs
within the shortest period of time as per agreement.

To ensure that Earthing are checked and carry out repairs within the shortest
period of time as per agreement.

Report to the Authority of anything unsure of, seek permission and guidance
in order to carryout works successfully, timely and without taking risks.

10.To follow the general maintenance procedures, cleanliness of equipment

and surroundings

11.To ensure that the safety of all the adjoining structures and properties during

the execution of the works and for the security and protection of all existing
works are attended to.

12.To ensure works completion forms are raised and signed off.

13.To ensure pro forma invoices are raised before works are executed.

14.The period of servicing shall be monthly. In case of any unforeseen demands

the same shall be communicated and agreed with the owner for service.

15.To ensure that site attendance worksheets are prepared to accompany any

invoice

16.To ensure that quarterly maintenance reports submitted to the Authority
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17.To ensure that a logbook of activities/callouts is kept on site and duly
updated and signed off by both parties

18.To ensure that preventative maintenance service programmes are submitted
to the Authority for approval before any works begin.

19.To ensure that condition-based maintenance programmes based on the
results of the condition of the equipment on first inspection and any work to
be completed in the first month of the contract are prepared.

20.To submit populated and signed off checklist of tests/works done after each
scheduled service visit.

21.To provide for unconditional guarantee period of 30 calendar days after a
service and no charge for calls shall be levied during these 30 days provided
the call is a direct result of a fault occurring on the serviced unit

22.1n the event of unforeseen breakdowns or power outages to attend to the
relevant breakdown and reinstate power. A detailed report on such an
account to be submitted.

23.To respond to an emergency within one hour of contact being made by the
authorized representative of the client.

24. To ensure that any damage to the site/equipment occurring as a result of
the contractor’s activities will be rectified at his cost.

25.To ensure that minimum disruption will be encountered to normal activities
of the building in the undertaking of his activities.

26.To ensure that all component parts, materials, apparatus, equipment
employed in the execution of the works shall be new and unused and comply
with the expectation of the particular equipment manufacturer.

27.To ensure that all the parts/equipment materials are marked with an identifier
number on an engraved plate in consultation with the site management.

3.2.3. Evaluation Criteria

i) PRELIMINARY EVALUATION

n. Bid Form (signed by the bidder’s representative with Power of Attorney)

0. Bid security amounting to two percent (2%) of the bidder’s bid price or Bid Securing
declaration or Bid Securing Declaration, (The suspension period should be Three
years)

p. Written Power of Attorney, clearly stating the appointed representative, specimen
signature and names and signatures of the appointing authorities (The Power of
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Attorney shall be from Management or Board of Directors or Company Secretary
(Company Lawyer);

g. Litigation status from an independent Legal Practitioner (Please note that self-
authored Litigation status will not be accepted and will lead to non-
compliance)

r. Company Registration Certificate or Certificate of Incorporation
s. Valid NAPSA Compliance Certificate for 2021
t. Valid ZRA Tax Clearance Certificate for 2021.

u. Valid Workers’ Compensation Fund Control Board Employer Compliance Certificate

v. Valid Company Registration with the Engineering Institute of Zambia for 2021

w. Valid National Council of Construction (NCC) Certificate for 2021, Category E,
Grade 5 or 6 General Electrical & Telecommunication.

X. Bid Validity of 90 days

y. Proof of purchasing the solicitation document.

NB: Only if the bidder will have submitted the requirements in totality at
preliminary evaluation stage will it be allowed to proceed for detailed evaluation
(Technical)

i) TECHNICAL EVALUATION

d) Company Experience: Experience as contractor in the provision of at least three
service contracts Electrical Maintenance and Repairs. The contractor shall
provide proof of experience of similar works in the past three (3) years in tabulated
form and in addition, provide two (2) reference letters and valid contact details of
the employers.

Project Name of | Type of | Date of | Contract
Name Employer Service Contract Value
Award

e) Required Skills: The contractor is obliged to use only qualified personnel as
follows:
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Registration
with EIZ with
Required . valid
Skill Number of | Qualification Reqw'red practising
Experience .
Personnel Licenses for
2021
Required?
Electrical T ificat
ectrlpq 02 rade certificate 3 years NO
Technicians
Electrical Craft Certificate
. 01 in Power | 3 years NO
Artisan :
Electrical
At least Diploma
Team Lead 01 in Electrical | 5 years YES
Engineering

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs)
of the qualified personnel, signed by the owner of the CV and the
Representative with Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will
it be eligible for commercial evaluation

© =37

i) COMMERCIAL EVALUATION

The quotation should clearly indicate the following:
The price must be quoted in Zambia Kwacha (ZMW).
Monthly Charges for the Service

. The price is to remain firm and not subject to revision during the contract duration.
Value-Added Tax (VAT) is to be quoted separately (if applicable).
Payment terms should of 30 days credit period;

3.3. LOT 3 -TERMS OF REFERENCES FOR AUTOMATIC SLIDING DOORS
MAINTENANCE AND REPAIRS
3.3.1. Scope of Works

The following table below shows the sliding doors installed.

Area

No.

Description

Make
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Levy 1 Retail Entrance 03 Automatic sliding Dorma ES200
doors

Levy 2 Retail Entrance 02 Automatic sliding Dorma ES200
doors

Levy 3 Retail Entrance 02 Automatic sliding Dorma ES200
doors

NAPSA Main Entrance 01 Automatic sliding Dorma ES200
doors

NAPSA Banking Hall 01 Automatic sliding Dorma ES200

Entrance doors

3.3.2. Terms of Reference

8.
9.

The following shall form as terms of reference for carrying out maintenance
on sliding doors for both the Shopping Centre and NAPSA office park.

To check maintain, service and repair of all sliding doors equipment and
accessories according to set standards.

To ensure health and safety regulations are followed in all operation
activities and always possess acceptable personal protective equipment.
To report to center management of anything unsure of, seek permission
and guidance to carryout works successfully, timely and without taking
risks.

To follow Manufacturer's maintenance procedures, cleanliness of
equipment and surroundings

To carry out repairs within the shortest period of time as per agreement
To respond to emergencies, call outs 24/7 services on hot lines

To ensure only quality parts are replaced on equipment and return fault
parts to center management.

To ensure works completion forms are raised and signed off.
To ensure pro forma invoices are raised before parts are replaced.

10.The period of servicing shall be monthly. In case of any unforeseen

demands the same shall be communicated and agreed with the owner for
service

11.To ensure that site attendance worksheets are prepared to accompany any

invoice

12.To ensure that quarterly maintenance reports submitted to the Authority.

13.To ensure that a logbook of activities/callouts is kept on site and duly

updated and signed off by both parties
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14.To ensure that preventative maintenance service programmes are
submitted to the Authority for approval before any works begin.

15.To ensure that condition-based maintenance programmes based on the
results of the condition of the equipment on first inspection and any work to
be completed in the first month of the contract are prepared.

16.To submit populated and signed off checklist of tests/works done after each
scheduled service visit.

17.To provide for unconditional guarantee period of 30 calendar days after a
service and no charge for calls shall be levied during these 30 days
provided the call is a direct result of a fault occurring on the serviced unit

18.1n the event of unforeseen breakdowns or power outages to attend to the
relevant breakdown and reinstate power. A detailed report on such an
account to be submitted.

19.To respond to an emergency within one hour of contact being made by the
authorized representative of the client.

20. To ensure that any damage to the site/equipment occurring as a result of
the contractor’s activities will be rectified at his cost.

21.To ensure that minimum disruption will be encountered to normal activities
of the building in the undertaking of his activities.

22.To ensure that all component parts, materials, apparatus, equipment
employed in the execution of the works shall be new and unused and
comply with the expectation of the particular equipment manufacturer.

23.To ensure that all the parts/equipment materials are marked with an
identifier number on an engraved plate in consultation with the site
management.

3.3.3. Evaluation Criteria

C.

1) PRELIMINARY EVALUATION

a. Bid Form (signed by the bidder’s representative with Power of Attorney)
b. Bid security amounting to two percent (2%) of the bidder’s bid price or Bid

Securing declaration or Bid Securing Declaration, (The suspension period
should be Three years)

Written Power of Attorney, clearly stating the appointed representative,
specimen signature and names and signatures of the appointing authorities
(The Power of Attorney shall be from Management or Board of Directors or
Company Secretary (Company Lawyer);
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Litigation status from an independent Legal Practitioner (Please note that
self-authored Litigation status will not be accepted and will lead to non-
compliance)

Company Registration Certificate or Certificate of Incorporation
Valid NAPSA Compliance Certificate for 2021
Valid ZRA Tax Clearance Certificate for 2021.

Valid Workers’ Compensation Fund Control Board Employer Compliance
Certificate

Valid Company Registration with the Engineering Institute of Zambia for 2021
Valid National Council of Construction (NCC) Certificate for 2021,
SPECIALIST WORKS.

Bid Validity of 90 days

Proof of purchasing the solicitation document.

NB: Only if the bidder will have submitted the requirements in totality at
preliminary evaluation stage will it be allowed to proceed for detailed evaluation
(Technical)

i) TECHNICAL EVALUATION

c) Company Experience: Experience as contractor in the provision of at least three
service contracts in Automatic Sliding Doors Maintenance. The contractor shall
provide proof of experience of similar works in the past three (3) years in tabulated
form and in addition, provide two (2) reference letters and valid contact details of
the employers.

Project
Name

Name of | Type of | Date of | Contract
Employer Service Contract Value
Award

d) Required Skills: The contractor is obliged to use only qualified personnel as
follows:
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Registration
with EIZ with
Required . valid
Skill Number of | Qualification Reqw'red practising
Experience .
Personnel Licenses for
2021
Required?
Electrical T ificat
ectrlpq 02 rade certificate 3 years NO
Technicians
Mechanical Craft Certificate
. 01 in  Mechanical | 3 years NO
Artisan . .
Engineering
At least Diploma
Team Lead 01 in  Mechanical | 5 years YES
Engineering

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs)
of the qualified personnel, signed by the owner of the CV and the
Representative with Power of Attorney); copies of the Education Certificates;

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will
it be eligible for commercial evaluation

i) COMMERCIAL EVALUATION

The quotation should clearly indicate the following:

The price must be quoted in Zambia Kwacha (ZMW).

Monthly Charges for the Service

The price is to remain firm and not subject to revision during the contract duration.
Value-Added Tax (VAT) is to be quoted separately (if applicable);

Payment terms should of 30 days credit period;

o~ 0 =-QaD

3.4. LOT 4 - TERMS OF REFERENCE MAINTENANCE AND SERVICING OF
ENGINE GENERATORS
3.4.1. Scope of Works
The following table below shows the engine generators installed.

Area No. | Controller | Engine Generator | Capacity | Accessories
make and | make and 25m3 Tank
model model
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Retail Lovato MTU Marelli 2500 3m3 day tank
Section 01 RGK 50 20v4000G23 | MJB 500 KVA
01 LA4
Retail Lovato MTU Marelli 2500 3m3 day tank
Section 01 RGK 50 20Vv4000G23 | MJB 500 KVA
02 LA4
NAPSA Lovato MTU Marelli 1050 6m3 day tank
Office 01 RGK 60 16Vv4000G65 | MJIB 400 KVA
block MB4

3.4.2. Terms of Reference

The following shall form as terms of reference for carrying out maintenance
on Engine Generators for both the Shopping Centre and NAPSA office park.

To check maintain, service and repair of all engine generators equipment and
accessories according to set standards.

Cleaning, adjusting, checking for worn out parts, and lubricating the equipment.
Replacing spare parts as maybe required.

To ensure health and safety regulations are followed in all operation activities
and always possess acceptable personal protective equipment.

To report to center management of anything unsure of, seek permission and
guidance to carryout works successfully, timely and without taking risks.

To follow Manufacturer's maintenance procedures, cleanliness of equipment
and surroundings

To carry out repairs within the shortest period of time as per agreement

To respond to emergencies, call outs 24/7 services on hot lines

To ensure only quality parts are replaced on equipment and return fault parts
to center management.

10.To ensure works completion forms are raised and signed off.

11.To ensure pro forma invoices are raised before parts are replaced.

12.The period of servicing shall be monthly. In case of any unforeseen demands

the same shall be communicated and agreed with the owner for service.

13.To ensure that site attendance worksheets are prepared to accompany any

invoice
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14.To ensure that quarterly maintenance reports submitted to the Centre
Management

15.To ensure that a logbook of activities/callouts is kept on site and duly updated
and signed off by both parties

16.To ensure that preventative maintenance service programmes are submitted
to the Authority for approval before any works begin.

17.To ensure that condition-based maintenance programmes based on the results
of the condition of the equipment on first inspection and any work to be
completed in the first month of the contract are prepared.

18.To submit populated and signed off checklist of tests/works done after each
scheduled service visit.

19.To provide for unconditional guarantee period of 30 calendar days after a
service and no charge for calls shall be levied during these 30 days provided
the call is a direct result of a fault occurring on the serviced unit

20.In the event of unforeseen breakdowns or power outages to attend to the
relevant breakdown and reinstate power. A detailed report on such an account
to be submitted.

21.To respond to an emergency within one hour of contact being made by the
authorized representative of the client.

22. To ensure that any damage to the site/equipment occurring as a result of the
contractor’s activities will be rectified at his cost.

23.To ensure that minimum disruption will be encountered to normal activities of
the building in the undertaking of his activities.

24.To ensure that all component parts, materials, apparatus, equipment employed
in the execution of the works shall be new and unused and comply with the
expectation of the particular equipment manufacturer.

25.To ensure that all the parts/equipment materials are marked with an identifier
number on an engraved plate in consultation with the site management.

3.4.3. Evaluation Criteria

)

PRELIMINARY EVALUATION

a. Bid Form (signed by the bidder’s representative with Power of Attorney)

m. Bid security amounting to two percent (2%) of the bidder’s bid price or Bid
Securing declaration or Bid Securing Declaration, (The suspension period

should be Three years)
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V.

w.

Written Power of Attorney, clearly stating the appointed representative,
specimen signature and names and signatures of the appointing authorities
(The Power of Attorney shall be from Management or Board of Directors or
Company Secretary (Company Lawyer);

Litigation status from an independent Legal Practitioner (Please note that
self-authored Litigation status will not be accepted and will lead to non-
compliance)

Company Registration Certificate or Certificate of Incorporation
Valid NAPSA Compliance Certificate for 2021
Valid ZRA Tax Clearance Certificate for 2021.

Valid Workers’ Compensation Fund Control Board Employer Compliance
Certificate

Valid Company Registration with the Engineering Institute of Zambia for 2021

. Valid National Council of Construction (NCC) Certificate for 2021, General

Mechanical Engineering Works, Category Me /Category E, Grade 5 Or 6
General Electrical & Telecommunication.

Bid Validity of 90 days

Proof of purchasing the solicitation document.

NB: Only if the bidder will have submitted the requirements in totality at
preliminary evaluation stage will it be allowed to proceed for detailed evaluation
(Technical)

i) TECHNICAL EVALUATION

d) Company Experience: Experience as contractor in the provision of at least
three service contracts in Generator maintenance and repairs. The contractor
shall provide proof of experience of similar works in the past three (3) years in
tabulated form and in addition, provide two (2) reference letters and valid contact
details of the employers.

Project
Name

Name of | Type of | Date of | Contract
Employer Service Contract Value
Award
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e) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration
with EIZ with
Required . valid
Skill Number of | Qualification Reqw.red practising
Experience .
Personnel Licenses for
2021
Required?
Electrical T ifi
ectrlf:q 02 rade certificate 3 years NO
Technicians
Mechanical Craft Certificate
. 01 in  Mechanical | 3 years NO
Artisan : .
Engineering
At least Diploma
Team Lead 01 in  Mechanical | 5 years YES
Engineering

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs) of the
qualified personnel, signed by the owner of the CV and the Representative with
Power of Attorney); copies of the Education Certificates;

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will
it be eligible for commercial evaluation

i) COMMERCIAL EVALUATION

The quotation should clearly indicate the following:
u. The price must be quoted in Zambia Kwacha (ZMW).
v. Monthly Charges for the Service

w. The price is to remain firm and not subject to revision during the contract duration;
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X. Value-Added Tax (VAT) is to be quoted separately (if applicable);

y. Payment terms should of 30 days credit period;

3.5.

3.5.1. Scope of works

LOT 6-TERMS OF REFERENCE FOR PLUMBING
MAINTENANCE AND REPAIRS

INSTALLATION

The following areas cover all plumbing installation.

DESCRIPTION

CONTENTS

Drainage system — internal and external

Concrete piping, manholes, storm lines,
sewer lines, waste lines, floor drain lines,
inspection points,

Piping and fittings — waste and fresh water

e Piping: VC, PP - R COPRAX,
HDPE and galvanized

e Fittings: sockets, junctions, bends,
welding tees, reducers, expanders,
connectors, adaptors, elbows, and
heads.

Sanitary ware

Cisterns, bottle traps, hand washing basin,
toilet pans, urinal pans, geysers, flush
units,

Taps and Mixers

Self-closing type, pillar type, basin and
sink mixers, press connectors

Valves and other fittings

Float valves, butterfly valves, non — return
valves, unit inlet and outlet, sprayers,

sprinklers, nozzles, strainers, rotators,
shut valves, toilet flush valves — palm and
push press,

Volumetric water meters

NWSC meter and tenants water meters

Water storage tanks

e Fresh water - steel plated
rectangular
e Irrigation - PVC cylindrical

Pumps with power control units

e Horizontal booster pumps — fresh
water

e Vertical
water

e Horizontal booster pump — oasis
fountain

booster pumps - fresh
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e Horizontal booster pumps -
irrigation
e Submersible pump — bore hole

3.5.2. Terms of Reference

8.
9.

The following shall form as terms of reference for carrying out maintenance
on Plumbing system at Levy Business Park. This applies to Levy Mall and
Office Blocks

To check maintain, service and repair of all plumbing fixtures according to set
standards

To ensure health and safety regulations are followed in all operation activities
and always possess acceptable personal protective equipment

To report to Centre management of anything unsure of, seek permission and
guidance in order to carry out works successfully, timely and without taking
risks.

To follow plumbing maintenance procedures, cleanliness of equipment and
surroundings

To carry out repairs within the shortest period of time as per agreement

To respond to emergencies, call outs 24/7 services on hot lines

To ensure only quality parts are replaced on equipment and return fault parts
to Centre management

To ensure works completion forms are raised and signed off.

To ensure pro forma invoices are raised before parts are replaced.

10.The period of servicing shall be monthly. In case of any unforeseen demands

the same shall be communicated and agreed with the owner for service

11.To ensure that quarterly maintenance reports are provided to the Authority

12.To ensure that a logbook of activities/callouts is kept on site and duly updated

and signed off by both parties

13.Respond to an emergency within one hour of contact being made by the

authorized representative of the client.

14.To ensure that minimum disruption will be encountered to normal activities of

the building in the undertaking of his activities.

15.To ensure that all component parts, materials, apparatus, equipment

employed in the execution of the works shall be new and unused and comply
with the expectation of the particular equipment manufacturer.
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16.To ensure that all the parts/equipment materials are marked with an identifier
number on an engraved plate in consultation with the site management.
3.5.3. Evaluation Criteria

i) PRELIMINARY EVALUATION

z. Bid Form (signed by the bidder’s representative with Power of Attorney)

aa.Bid security amounting to two percent (2%) of the bidder’s bid price or Bid Securing
declaration or Bid Securing Declaration, (The suspension period should be Three
years)

bb.Written Power of Attorney, clearly stating the appointed representative, specimen
signature and names and signatures of the appointing authorities (The Power of
Attorney shall be from Management or Board of Directors or Company Secretary
(Company Lawyer);

cc. Litigation status from an independent Legal Practitioner (Please note that self-
authored Litigation status will not be accepted and will lead to non-
compliance)

dd. Company Registration Certificate or Certificate of Incorporation
ee.Valid NAPSA Compliance Certificate for 2021
ff. Valid ZRA Tax Clearance Certificate for 2021.

gg.Valid Workers’ Compensation Fund Control Board Employer Compliance Certificate

hh.Valid National Council of Construction (NCC) Certificate for 2021, Category B,
Grade 4 to 5 General Building and Housing

ii. Bid Validity of 90 days

jj- Proof of purchasing the solicitation document.
NB: Only if the bidder will have submitted the requirements in totality at

preliminary evaluation stage will it be allowed to proceed for detailed evaluation
(Technical)

i) TECHNICAL EVALUATION

g) Company Experience: Experience as contractor in the provision at least three
service contracts in such Maintenance works. The contractor shall provide proof
of experience of similar works in the past three (3) years in tabulated form and in
addition, provide two (2) reference letters and valid contact details of the
employers.




Section IX. Contract Forms

115

Project
Name

Name
Employer

of

Type of
Service

Date
Contract
Award

of | Contract
Value

h) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration
with EIZ with
Required . valid
Skill Number of | Qualification | Reduired practising
Experience .
Personnel Licenses for
2021
Required?
Plumbers 02 .Craft. cert.lflcate 3 years NO
in Bricklaying
Craft Certificate
Bricklayer 01 in Power | 3 years NO
Electrical
At least Diploma
in Civil
General 01 Epglneerlng ./ 5 years VES
Forman Diploma in
Construction
Management

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs)
of the qualified personnel, signed by the owner of the CV and the
Representative with Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will
it be eligible for commercial evaluation

i) COMMERCIAL EVALUATION
The quotation should clearly indicate the following:
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z. The price must be quoted in Zambia Kwacha (ZMW).

aa.Monthly Charges for the Service

bb.The price/rates is to remain firm and not subject to revision during the contract
duration;

cc. Value-Added Tax (VAT) is to be quoted separately (if applicable);

dd. Payment terms should of 30 days credit period;

3.6. HEATING, VENTILATION & AIR CONDITIONING SCOPE OF WORKS
1.0 HVAC details

Unit No. Cooling Capacity
Viking packaged duct type 08 138 — 368kw
Ecoaire split ducted type 32 3.5-6.0 kw
Ecoaire cassette split type 28 1.5 — 3.5kw
Ecoaire mid wall split type 08 2.7 — 3.5kw
Ecoaire floor split type 07 4.5kw

Defy console type 144 2.6 — 4.4kw
Axial extraction fan 17 0.2 — 15.0kw
Axial fresh air fans 102 0.025 — 5.5kw

2.0 Scope of Works
e Checking of operations
e Cleaning of equipment and surrounding
e Cleaning of air filters and drain system
e Checking of oil levels, top-up and acidity
e Checking of refrigerant levels, leaks and top-up

e Checking of compressors, motors, electrical components, power supply, current
draw, resistance and earth impendence




Section IX. Contract Forms 117

3.0

4.0

e Check and repair bearing, noise and vibrations, wear and tear, mountings, springs,
shaft condition, cabin water proofing materials, rubbers, anchors and canvas
collars

e Check and replace fan belts

e Lubricating of moving parts

e Check and repair rusting of components and cabin

e Check safety aspect

e Check and adjust set points were necessary

e Check and repair ducting, connections, grilles, diffusers and insulation
Terms of Reference

19.To check maintain, service and repair of all heating, ventilation and air conditioning
fixtures according to set standards

20.To ensure health and safety regulations are followed in all operation activities and
always possess acceptable personal protective equipment

21.To report to center management of anything unsure of, seek permission and
guidance in order to carryout works successfully, timely and without taking risks.

22.To follow HVAC maintenance procedures, cleanliness of equipment and
surroundings

23.To carry out repairs within the shortest period of time as per agreement
24. To respond to emergencies, call outs 24/7 services on hot lines

25.To ensure only quality parts are replaced on equipment and return fault parts to
Centre management

26.To ensure works completion forms are raised and signed off.

27.To ensure pro forma invoices are raised before parts are replaced.

Evaluation Criteria



Section IX. Contract Forms 118

i)

PRELIMINARY EVALUATION

K.

-~ a2 T

Bid Form (signed by the bidder’s representative with Power of Attorney)

Bid security amounting to two percent (2%) of the bidder’s bid price or Bid
Securing declaration or Bid Securing Declaration, (The suspension period
should be Three years)

. Written Power of Attorney, clearly stating the appointed representative,

specimen signature and names and signatures of the appointing authorities
(The Power of Attorney shall be from Management or Board of Directors or
Company Secretary (Company Lawyer);

Litigation status from an independent Legal Practitioner (Please note that
self-authored Litigation status will not be accepted and will lead to non-
compliance)

Company Registration Certificate or Certificate of Incorporation
Valid NAPSA Compliance Certificate for 2021
Valid ZRA Tax Clearance Certificate for 2021

Valid Workers’ Compensation Fund Control Board Employer Compliance
Certificate

Company Registration with the Engineering Institute of Zambia for 2020

Valid National Council of Construction (NCC) Certificate for 2020, Category
ME, Grade 1 or Specialist Category Class B - Air Conditioning and
Ventilation

Bid Validity of 90 days

Proof of purchasing the solicitation document.

NB: Only if the bidder will have submitted the requirements in totality at

preliminary evaluation stage will it be allowed to proceed for detailed
evaluation (Technical)
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i) TECHNICAL EVALUATION

ympany Experience: Experience as contractor in the provision of at least five service
ntracts. The contractor shall provide proof of experience of similar works in the past five
years in tabulated form and in addition, provide three Contract copies or Local Purchase
ders, for similar works executed in the last three years, three (3) reference letters with
lid contact details of the employers;

Project Name of | Type of | Date of | Contract
Name Employer Service Contract Val
Award ue

rquired Skills: The contractor is obliged to use only qualified personnel as follows:

Registration

tion

with
Elz
with
. . valid
Required Required practi
Skill Number of | Qualification Experi sing
Personnel ence .
Licens
es for
2021
Requir
ed?
Advanced
Refrigeration Certificat
Techni | 02 e in | 3 years YES
cian Refrigera
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Electrical

Artisan 01

Craft Certificate
in Power
Electrical

3 years

YES

Team Lead

01

At least Diploma
in
Mechanic
al
Engineeri
ng

5 years

YES

Practicing Licenses for 2021.

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs) of the
qualified personnel, signed by the owner of the CV and the Representative
with Power of Attorney); copies of the Education Certificates; and valid EIZ

rquired Equipment/ Tools: The contractor shall show possession of a good number of
e following tools:

EQUIPMENT

OWNED

HIRED

Gauge Sets

Vacuum Pump

Multimeter

Copper Tube Cutter

Adjustable Wrench

Deburring Tools

Leak Detector

Rubber Mallet

Gloves

Safety Glasses and

Insulating

Oxy-acetylene/ Brazing Unit
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Manfold Gauge

Torque Wrench

Hoses

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will
it be eligible for commercial evaluation

3. i) COMMERCIAL EVALUATION
The quotation should clearly indicate the following:
ee. The price must be quoted in Zambia Kwacha (ZMW).
ff. Monthly Charges for the Service
gg. The price is to remain firm and not subject to revision during the contract duration;
hh.Value-Added Tax (VAT) is to be quoted separately (if applicable);

ii. Payment terms should of 30 days credit period;

4.0. PART 2-ECL BUSINESS PARK

4.1. LOT 1-TERMS OF REFERENCE FOR MAINTENANCE AND SERVICING FOR
CCTV, ACCESS CONTROL, PA SYSTEM, BMS AND OTHER IT
INFRASTRUCTURES

4.1.1. Scope of Work
The units to service under this scope are as follows:

Category Contents Detailed contents and
guantity
Closed Circuit Television | Web server, system server, e Pelco monitor 42" -
(CCTV) local workstation, external 01
RAID configuration, Digital e Pelco monitor 22"
Video Recorder (DVR), with CPU - 03
keyboard, IP cameras e Dell Precision T3501
workstation — 01
e Pelco Endura
Express 500 — 01
e Pelco operator
console display — 02
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Pelco internal fixed
mini dome — 32

Pelco ceiling
mounted dome — 01

Access Control

Web server, system server,
local workstation, access
doors, WAN cards,
magnetic  door  closer,
request to exit unit, security
control units

Dell Precision T3500
workstation — 01
Card reader — 19
Magnet door closer —
19

Control unit — 19
Power supply units
24VAC - 19

Power supply units
12VDC - 42

ACX 1-08

BCX1 INF 32 - 03
ZITON - 01

S4  Johnson to
BACNet router — 01

Building Management
System (BMS)

1. Web server screen
mate, system server,
local workstation,
BACnet - HVAC
management,
Modbus IDA — power
management, I/NET
Proprietary — access
control, wide area
network -
surveillance,
Modbus IDA -
energy
management, C-Bus
2 — automation and
lighting, Ethernet —

VDI.

2. Power Management:
sepam protection
unit —  medium
voltage  protection

Dell Precision T3502
cyber station — 02
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and monitoring,
MicroLogic

Controller -
cascading and

discrimination,
source changeover
and uninterruptable
power supply for
datacenters

3. Energy
Management: power
factor correction
monitoring,  circuit
monitoring,  power
metering & Sub-
billing for small to
medium application.

4. Lighting &
Automation: output
units, C-Bus 2,
switch control units
light fitting

Music & Public Address

(PA) System

TOA RM - 200M
Intercom/PA System and
Integra CDC 3,4 Music
system

Ceiling speakers —
71
External Amplifier —
02
Emergency power

supply — 01
Amplifier input
module — 10

Power amplifier — 01
Voice alarm system
amplifier — 01
Remote microphone
-01

Firemans
microphone — 01
Batteries 12V -90AH
- 04
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Video conference Polycom video system e Polycom unit HDX

7000
Series - 03

Telephone and internet Siemens PABX e Siemens unit - 01

and Cisco
2900,3750,2960,
3560 series - 35

4.1.2.

Terms of Reference

To maintain the equipment to the set standards with professional workmanship
To arrange for periodical maintenance schedule according to system
integration and reports to the client in writing

To ensure that environmental, health and safety is followed when carrying any
works

To test the equipment for any failure or potential damage/ malfunction

To ensure all visual controllers and indicators/signals are functioning

The period of servicing shall be monthly. In case of any unforeseen demands
the same shall be communicated and agreed with the owner for service

To ensure that quarterly maintenance reports are provided to the Authority

To ensure that a logbook of activities/callouts is kept on site and duly updated
and signed off by both parties

Respond to an emergency within one hour of contact being made by the
authorized representative of the client.

10.To ensure that minimum disruption will be encountered to normal activities of

the building in the undertaking of his activities.

11.To ensure that all component parts, materials, apparatus, equipment employed

in the execution of the works shall be new and unused and comply with the
expectation of the equipment manufacturer.

12.To ensure that all the parts/equipment materials are marked with an identifier

4.1.3.

number on an engraved plate in consultation with the site management
Evaluation Criteria

i) PRELIMINARY EVALUATION
a. Bid Form (signed by the bidder’s representative with Power of Attorney)

X. Bid security amounting to two percent (2%) of the bidder’s bid price or Bid
Securing declaration or Bid Securing Declaration, (The suspension period

should be Three years)
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y. Written Power of Attorney, clearly stating the appointed representative,
specimen signature and names and signatures of the appointing authorities
(The Power of Attorney shall be from Management or Board of Directors or
Company Secretary (Company Lawyer);

z. Litigation status from an independent Legal Practitioner (Please note that
self-authored Litigation status will not be accepted and will lead to non-
compliance)

aa.Company Registration Certificate or Certificate of Incorporation
bb.Valid NAPSA Compliance Certificate for 2021
cc. Valid ZRA Tax Clearance Certificate for 2021.

dd.Valid Workers’ Compensation Fund Control Board Employer Compliance
Certificate

ee.Valid Company Registration with the Engineering Institute of Zambia for 2021

ff. Valid National Council of Construction (NCC) Certificate for 2021, General
Mechanical Engineering Works, Category Me /Category E, Grade 5 Or 6
General Electrical & Telecommunication.

gg.Bid Validity of 90 days
hh. Proof of purchasing the solicitation document.

NB: Only if the bidder will have submitted the requirements in totality at
preliminary evaluation stage will it be allowed to proceed for detailed evaluation
(Technical)

i) TECHNICAL EVALUATION

e) Company Experience: Experience as contractor in the provision of at least
three service contracts in Generator maintenance and repairs. The contractor
shall provide proof of experience of similar works in the past three (3) years in
tabulated form and in addition, provide two (2) reference letters and valid contact
details of the employers.

Project Name of | Type of | Date of | Contract
Name Employer Service Contract Value
Award
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f) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration
with EIZ with
Required Required valid
Skill K Number of | Qualification a . practising
Experience .
Personnel Licenses for
2021
Required?
Electrical T ifi
ectrlf:q 02 rade certificate 3 years NO
Technicians
Mechanical Craft Certificate
. 01 in  Mechanical | 3 years NO
Artisan : .
Engineering
At least Diploma
Team Lead 01 in  Mechanical | 5 years YES
Engineering

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs) of the
qualified personnel, signed by the owner of the CV and the Representative with
Power of Attorney); copies of the Education Certificates;

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will
it be eligible for commercial evaluation

i) COMMERCIAL EVALUATION

The quotation should clearly indicate the following:
jl- The price must be quoted in Zambia Kwacha (ZMW).
kk. Monthly Charges for the Service

ll. The price is to remain firm and not subject to revision during the contract duration;
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mm. Value-Added Tax (VAT) is to be quoted separately (if applicable);

nn. Payment terms should of 30 days credit period;

4.2. LOT 2-TERM OF REFERENCE FOR MAINTENANCE AND SERVICING FIRE
EQUIPMENT
4.2.1. Scope of works
The units are in the following order;

Quantity Description Details

06 Alarm valves 3800kPa wet

06 Hydraulic alarm Pelton wheel

06 Pressure gauge 1600kPa bourdon gauge
06 Pressure gauge 1000kPa dual gauge
03 Fire brigade booster Fess

1000 Sprinkler head Mercury glass bulb
08 Stop valve 80mm, 1760kPa

08 Non — return valve 80mm, 1760kPa

04 Tank suction valve Sleeve, remote

02 Annunciator 20 line ATMEGA2560/16U
75 Call points

02 Sprinkler pump set ETA 80 — 250 - 37kw
02 Hydrants pump set ETA 80 — 250 - 37kw
02 Jockey controller set 1.1kw

01 Water tank 290m3

174 Hose reel 30m

184 Glycerine gauge 1000kPa

160 Fire extinguisher 4.5kg DCP

05 External control panel GST 301

26 Fire extinguisher 9kg CO2

2000 Heat/smoke detector

02 Fire suppression unit FM200 HFC 227ea
26 Fire hydrant 65 9

4.2.2. Terms of Reference
The following shall be the terms of reference for maintenance of fire equipment
on periodically by the contractor.
1. Periodic (quarterly) maintenance by a competent person to ensure the
equipment can operate safely and effectively. Such equipment shall include fire
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suppression units, fire sprinkler units, fire hydrants, fire extinguishers and fire
alarm units or systems.

2. Inspections of all fire protection equipment on a quarterly basis and

replacement of faulty parts as long as notification and approval is obtained from

the owner

Servicing and repair of fire extinguishers, Horse Reels and Hydrant Valves

Refilling and recharging fire extinguishers

5. Ensure fire extinguishers, sprinklers, call points, alarms, detectors, valves,
gauges, control panels, power supply units, switches and other indicators are
in good working condition.

6. Systematic record keeping at the control panel and ensure that all equipment
have up dated labels and properly stuck.

7. Ensure and monitor physical presence of all installed extinguishers

Supply and install fire emergency safety signage where required

9. Provide testing and servicing beyond the required intervals for normal service
conditions, if the extinguishers have been exposed to damage, as shall be
communicated and approved by the Owner or its representatives

10.Quarterly provide an updated asset register with description of all fire
equipment and service program/schedule, per building and submit to the
Owner

11.Submit to the Owner for approval the need to supply and installation of
additional portable fire extinguishers where required

12.Conduct Health and Safety (Fire Safety Emergency) Training to the Owner’s
representatives on sites; and select Fire Marshalls at each respective location
and also conduct routine fire drills on the buildings, as shall be agreed with the
Owner’s representative on the respective buildings.

13.Ensure that the fire and all related equipment is within the set standards and
follows environmental, health and safety standards

14.Have service staff available to attend to service calls, in relation to Levy
Business Park

15. Arrange for annual operational fire certificates from the local authority, the cost
for the certificates to be borne by the Owner.

16.Periodically review the quality and quantity of all fire equipment installed at all
properties and provide recommendations accordingly.

17.Provide quarterly written hard copy bound reports, with details not limited to
executive summary, scope of serviced equipment per building, threats and
risks and their mitigation measures taken or recommended, condition of
equipment, maintenance schedule, etc.

18.In case of emergency circumstances or eventualities, provide report with
recommendations to the Authority within 24 hours.

kW

o



Section IX. Contract Forms 129

19.The period of servicing shall be quarterly. In case of any unforeseen demands
the same shall be communicated and agreed with the owner for service.

4.2.3. Evaluation Criteria

i)

PRELIMINARY EVALUATION

a.
b.

> @ -

K.

Bid Form (signed by the bidder’s representative with Power of Attorney)
Signed Bid Securing Declaration by the bidder’s representative with Power of
Attorney, (The suspension period should be Three years)

Written Power of Attorney, clearly stating the appointed representative,
specimen signature and names and signatures of the appointing authorities
(The Power of Attorney shall be from Management or Board of Directors or
Company Secretary (Company Lawyer);

Litigation status from an independent Legal Practitioner (Please note that
self-authored Litigation status will not be accepted and will lead to non-
compliance)

Company Registration Certificate or Certificate of Incorporation
Valid NAPSA Compliance Certificate for 2021
Valid ZRA Tax Clearance Certificate for 2021.

Valid Workers’ Compensation Fund Control Board Employer Compliance
Certificate

Company Registration with the Local Authority (Fire department or Council)
Valid National Council of Construction (NCC) Certificate for 2021, Class B
Fire and Fire Installations

Bid Validity of 90 days
Site Visits shall be mandatory for ECL Business Park (Lot 2)

NB: Only if the bidder will have submitted the requirements in totality at
preliminary evaluation stage will it be allowed to proceed for detailed evaluation
(Technical)

i) TECHNICAL EVALUATION

f) Company Experience: Experience as contractor in the provision of at least
three service contracts. The contractor shall provide proof of experience of similar
works in the past three (3) years in tabulated form and in addition, provide two
(2) reference letters and valid contact details of the employers;
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Project Name of | Type of | Date of | Contract
Name Employer Service Contract Value
Award

g) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Required .
Skill Number of | Qualification Reqw.red
Experience
Personnel
Craft
Assistant certificates in
Service 02 Electrical or any | 3 years
Technicians other relevant
field
Craftsman
Certificate in
Leading
Team Fireman/Diplom
Leading 01 a in | 5 years
Fireman Electrical/Mecha
nical
Engineering
/Plumbing works

To comply with this requirement, the bidder must submit copies of

V. Profession certificates
V. Engineering Institute of Zambia (EIZ) Valid Licence
Vi. Curriculum Vitae (CVs) of the proposed personnel signed by the owner of

the CV and the Representative with Power of Attorney);
c) Required Equipment/ Tools: The contractor shall show possession of a good
number of the tools to be used and should be tabulated in the format shown below:

HIRE

EQUIPMENT OWNED D

S/No.
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NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will
it be eligible for commercial evaluation

il COMMERCIAL EVALUATION
The quotation should clearly indicate the following for each Lot:

a) The price must be quoted in Zambia Kwacha (ZMW).

b) Quarterly Charges for the Service

c) The price is to remain firm and not subject to revision during the contract duration;
d) Value-Added Tax (VAT) is to be quoted separately (if applicable);

e) Payment terms should of 30 days credit period;

4.3. LOT 3-TERMS OF REFERENCE FOR MAINTENANCE AND SERVICING
ENGINE GENERATORS
4.3.1. Scope of Work
The following areas cover all engine generators installation.

Area No. | Controller | Engine make | Generator | Capacity | Accessories
and model make and 25m3 tank
model
Retail 01 | Lovato MTU Marelli 2500 3m3 day
section 01 RGK 50 20v4000G23 | MJB 500 | KVA tank
LA4
Retail 01 | Lovato MTU Marelli 2500 3m3 day
section 02 RGK 50 20V4000G23 | MJB 500 | KVA tank
LA4
NAPSA 01 | Lovato MTU Marelli 1050 6ms3 day
office block RGK 60 16V2000G65 | MJB 400 | KVA tank
MB4

4.3.2. Terms of Reference
The following shall form as terms of reference for carrying out maintenance on
Engine Generators for both the Shopping Centre and NAPSA office park.

1. To check maintain, service and repair of all engine generators equipment and
accessories according to set standards.

2. Cleaning, adjusting, checking for worn out parts, and lubricating the equipment.

3. Replacing spare parts as maybe required
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4. To ensure health and safety regulations are followed in all operation activities
and always possess acceptable personal protective equipment.

5. To report to center management of anything unsure of, seek permission and
guidance to carryout works successfully, timely and without taking risks.

6. To follow Manufacturer's maintenance procedures, cleanliness of equipment
and surroundings

7. To carry out repairs within the shortest period of time as per agreement

8. To respond to emergencies, call outs 24/7 services on hot lines

9. To ensure only quality parts are replaced on equipment and return fault parts
to center management.

10.To ensure works completion forms are raised and signed off.

11.To ensure pro forma invoices are raised before parts are replaced.

12.The period of servicing shall be monthly. In case of any unforeseen demands
the same shall be communicated and agreed with the owner for service.

13.To ensure that site attendance worksheets are prepared to accompany any
invoice

14.To ensure that quarterly maintenance reports submitted to the Centre
Management

15.To ensure that a logbook of activities/callouts is kept on site and duly updated
and signed off by both parties

16.To ensure that preventative maintenance service programmes are submitted
to the Authority for approval before any works begin.

17.To ensure that condition-based maintenance programmes based on the results
of the condition of the equipment on first inspection and any work to be
completed in the first month of the contract are prepared.

18.To submit populated and signed off checklist of tests/works done after each
scheduled service visit.

19.To provide for unconditional guarantee period of 30 calendar days after a
service and no charge for calls shall be levied during these 30 days provided
the call is a direct result of a fault occurring on the serviced unit.

20.In the event of unforeseen breakdowns or power outages to attend to the
relevant breakdown and reinstate power. A detailed report on such an account
to be submitted.

21.To respond to an emergency within one hour of contact being made by the
authorized representative of the client.

22. To ensure that any damage to the site/equipment occurring as a result of the
contractor’s activities will be rectified at his cost.

23.To ensure that minimum disruption will be encountered to normal activities of
the building in the undertaking of his activities.
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24.To ensure that all component parts, materials, apparatus, equipment employed
in the execution of the works shall be new and unused and comply with the
expectation of the particular equipment manufacturer.
25.To ensure that all the parts/equipment materials are marked with an identifier
number on an engraved plate in consultation with the site management.
4.3.3. Evaluation Criteria

i) PRELIMINARY EVALUATION
a. Bid Form (signed by the bidder’s representative with Power of Attorney)

b. Bid security amounting to two percent (2%) of the bidder’s bid price or Bid
Securing declaration or Bid Securing Declaration, (The suspension period
should be Three years)

c. Written Power of Attorney, clearly stating the appointed representative,
specimen signature and names and signatures of the appointing authorities
(The Power of Attorney shall be from Management or Board of Directors or
Company Secretary (Company Lawyer);

d. Litigation status from an independent Legal Practitioner (Please note that
self-authored Litigation status will not be accepted and will lead to non-
compliance)

e. Company Registration Certificate or Certificate of Incorporation
Valid NAPSA Compliance Certificate for 2021
Valid ZRA Tax Clearance Certificate for 2021.

> @ -

Valid Workers’ Compensation Fund Control Board Employer Compliance
Certificate

Valid Company Registration with the Engineering Institute of Zambia for 2021

j. Valid National Council of Construction (NCC) Certificate for 2021, GENERAL
MECHANICAL ENGINEERING WORKS, CATEGORY ME /CATEGORY E,
GRADE 5 OR 6 GENERAL ELECTRICAL & TELECOMMUNICATION.

k. Bid Validity of 90 days
I.  Proof of purchasing the solicitation document.

NB: Only if the bidder will have submitted the requirements in totality at
preliminary evaluation stage will it be allowed to proceed for detailed evaluation
(Technical)

i) TECHNICAL EVALUATION
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h) Company Experience: Experience as contractor in the provision of at least
three service contracts in Generator maintenance and repairs. The contractor
shall provide proof of experience of similar works in the past three (3) years in
tabulated form and in addition, provide two (2) reference letters and valid contact
details of the employers.

Project
Name

Name
Employer

of

Type of
Service

Date
Contract
Award

of | Contract
Value

g) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration
with EIZ with
Required . valid
Skill Number of | Qualification | Reduired practising
Experience .
Personnel Licenses for
2021
Required?
Electrllca.ll 02 Trade certificate 3 years NO
Technicians
Mechanical Craft Certificate
. 01 in  Mechanical | 3 years NO
Artisan . .
Engineering
At least Diploma
Team Lead 01 in  Mechanical | 5 years YES
Engineering
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To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs) of the
qualified personnel, signed by the owner of the CV and the Representative with
Power of Attorney); copies of the Education Certificates;

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it
be eligible for commercial evaluation

i) COMMERCIAL EVALUATION

The quotation should clearly indicate the following:
a. The price must be quoted in Zambia Kwacha (ZMW).
b. Monthly Charges for the Service

O

. The price is to remain firm and not subject to revision during the contract duration;

o

Value-Added Tax (VAT) is to be quoted separately (if applicable);

®

Payment terms should of 30 days credit period;

4.4, LOT 4- TERMS OF REFERENCE MAINTENANCE AND SERVICING OF
HEATING, VENTILATION & AIR CONDITIONING
4.4.1. Scope of Work
The HVAC details are outlined in the table below

Unit No. Cooling capacity
Viking packaged duct type 08 138 — 368kw
Ecoaire split ducted type 32 3.5-6.0 kw
Ecoaire cassette split type 28 1.5 — 3.5kw
Ecoaire mid wall split type 08 2.7 — 3.5kw
Ecoaire floor split type 07 4.5kw

Defy console type 144 2.6 — 4.4kw
Axial extraction fan 17 0.2 — 15.0kw
Axial fresh air fans 102 0.025 — 5.5kw

4.4.2. Terms of Reference
1. To check maintain, service and repair of all heating, ventilation and air
conditioning fixtures according to set standards
2. To ensure health and safety regulations are followed in all operation activities
and always possess acceptable personal protective equipment
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3. To report to centre management of anything unsure of, seek permission and
guidance in order to carryout works successfully, timely and without taking
risks.

4. To follow HVAC maintenance procedures, cleanliness of equipment and
surroundings

5. To carry out repairs within the shortest period of time as per agreement

6. To respond to emergencies call outs 24/7 services on hot lines

7. To ensure only quality parts are replaced on equipment and return fault parts
to centre management

8. To ensure works completion forms are raised and signed off.

9. To ensure pro forma invoices are raised before parts are replaced.

4.4.3. Evaluation Criteria

i) PRELIMINARY EVALUATION

kk. Bid Form (signed by the bidder’s representative with Power of Attorney)

ll. Bid security amounting to two percent (2%) of the bidder’s bid price or Bid Securing
declaration or Bid Securing Declaration, (The suspension period should be Three
years)

mm. Written Power of Attorney, clearly stating the appointed representative, specimen
signature and names and signatures of the appointing authorities (The Power of
Attorney shall be from Management or Board of Directors or Company Secretary
(Company Lawyer);

nn. Litigation status from an independent Legal Practitioner (Please note that self-
authored Litigation status will not be accepted and will lead to non-
compliance)

00.Company Registration Certificate or Certificate of Incorporation
pp. Valid NAPSA Compliance Certificate for 2020
gq.Valid ZRA Tax Clearance Certificate for 2020.

rr. Valid Workers’ Compensation Fund Control Board Employer Compliance Certificate

ss. Company Registration with the Engineering Institute of Zambia for 2020

tt. Valid National Council of Construction (NCC) Certificate for 2020, Category ME,
Grade 1 or Specialist Category Class B - Air Conditioning and Ventilation

uu. Bid Validity of 90 days

vv. Proof of purchasing the solicitation document.

NB: Only if the bidder will have submitted the requirements in totality at
preliminary evaluation stage will it be allowed to proceed for detailed evaluation
(Technical)
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i) TECHNICAL EVALUATION

I) Company Experience: Experience as contractor in the provision of at least five
service contracts. The contractor shall provide proof of experience of similar
works in the past five (5) years in tabulated form and in addition, provide similar
works in complexity completion certificates or Local Purchase Orders, for similar
works executed in the last five years, Five reference letters or valid contract
details of the employers;

Project
Name

Name
Employer

of

Type of

Service

Date
Contract
Award

Contract
Value

of

follows:

m) Required Skills: The contractor is obliged to use only qualified personnel as

Registration

Engineering

with EIZ with
Required . valid
Skill Number of | Qualification Reqwred practising
Experience .
Personnel Licenses for
2020
Required?
Refrigeration Advanced
g. . 02 Certificate in | 3 years YES
Technician . .
Refrigeration
Electrical Craft Certificate
. 01 in Power | 3 years YES
Artisan :
Electrical
At least Diploma
Team Lead 01 in  Mechanical | 5 years YES

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs)
of the qualified personnel, signed by the owner of the CV and the
Representative with Power of Attorney); copies of the Education Certificates;
and valid EIZ Practicing Licenses for 2020.
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n) Required Equipment/ Tools: The contractor shall show possession of a good
number of the following tools:

EQUIPMENT OWNED HIRED
Gauge Sets

Vacuum Pump

Multimeter

Copper Tube Cutter
Adjustable Wrench

Deburring Tools

Leak Detector
Rubber Mallet

Safety Glasses and Insulating
Gloves
Oxy-acetylene/ Brazing Unit

Manfold Gauge

Torque Wrench

Hoses

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will
it be eligible for commercial evaluation

i) COMMERCIAL EVALUATION
The quotation should clearly indicate the following:
f. The price must be quoted in Zambia Kwacha (ZMW).
g. Monthly Charges for the Service
h. The price is to remain firm and not subject to revision during the contract duration;
I. Value-Added Tax (VAT) is to be quoted separately (if applicable);
j.  Payment terms should of 30 days credit period;

45. LOT 5- TERMS OF REFERENCE FOR LIFTS AND ELEVATORS SERVICES
MAINTENANCE AND REPAIRS
4.5.1. Scope of work
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The units are in following order;

ltem Quantity Description Area

01 02 Sigma escalator ARES 35 — 100 R5950 Retail center
02 02 Sigma lift SLI PA15 (1150) — 60 — 060 Retail service
03 02 Sigma lift SLI P13 (1000) — 60 — 060 Car Park

04 02 Sigma lift SLI PA12 (900) — 60 — 060 Office block
05 01 Sigma lift GLI OF24 (1600) — 60 — 060 Retail center

4.5.2. Terms of Reference
The following shall be the terms of reference for maintenance of Lifts and
Escalators on monthly basis;

1. Checking of machines; lighting, ventilation, handles, levers, control panel parts,
motor bearings, traction sheaves, oil, wiring conditions, governor and dust.

2. Checking inside cabinets; ceiling, doors, seals, gate switches, door safety
switches, photocells, emergency call, lamps and indicators.

3. Checking outside cabinets; emergency exit switches, maintenance switches,
safety catch switches, governor ropes, guide shoes and rollers, main ropes,
guide rails and brackets, travelling cables/hangers, upper limit switches,
grippers, counter weights, oil boxes, door machines, hoist ways, shelter plates,
thimble rods, fans conditions and on cage lighting.

4. Checking in halls; hall bottoms and position indicators, hatch door locks, hatch
door hangers and rollers, hatch doors condition.

5. Checking in pits; buffers, governor rope tension pulleys, lower limit switches,
weight devices, gap of wedges, setting condition of lifting rods, guide shoes
assembly condition, pit switches, and dusting.

6. A certificate of inspection; shall be issued starting the service details, which
both parties will sign

4.5.3. Evaluation Criteria

i) PRELIMINARY EVALUATION

a. Bid Form (signed by the bidder’s representative with Power of Attorney)

m. Bid security amounting to two percent (2%) of the bidder’s bid price or Bid
Securing declaration or Bid Securing Declaration, (The suspension period
should be Three years)

n. Written Power of Attorney, clearly stating the appointed representative,
specimen signature and names and signatures of the appointing authorities
(The Power of Attorney shall be from Management or Board of Directors or
Company Secretary (Company Lawyer);

0. Litigation status from an independent Legal Practitioner (Please note that
self-authored Litigation status will not be accepted and will lead to non-
compliance)
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V.

w.

Company Registration Certificate or Certificate of Incorporation
Valid NAPSA Compliance Certificate for 2021
Valid ZRA Tax Clearance Certificate for 2021.

Valid Workers’ Compensation Fund Control Board Employer Compliance
Certificate
Valid Company Registration with the Engineering Institute of Zambia for 2021

. Valid National Council of Construction (NCC) Certificate for 2021,

SPECIALIST WORKS.
Bid Validity of 90 days

Proof of purchasing the solicitation document.

NB: Only if the bidder will have submitted the requirements in totality at
preliminary evaluation stage will it be allowed to proceed for detailed evaluation
(Technical)

i) TECHNICAL EVALUATION

h) Company Experience: Experience as contractor in the provision of at least three

service contracts in such Maintenance works. The contractor shall provide proof
of experience of similar works in the past three (3) years in tabulated form and in
addition, provide two (2) reference letters and valid contact details of the

employers.
Project Name of | Type of | Date of | Contract
Name Employer Service Contract Value

Award

i) Required Skills: The contractor is obliged to use only qualified personnel as

follows:

Skill

Required Registration
d e Required with EIZ with
Number of | Qualification . .
Experience | valid
Personnel .
practising
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Licenses for
2021
Required?
Electrllcalll 02 Trade certificate 3 years NO
Technicians
Mechanical Craft Certificate
. 01 in  Mechanical | 3 years NO
Artisan . .
Engineering
At least Diploma
Team Lead 01 in  Mechanical | 5 years YES
Engineering

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs)
of the qualified personnel, signed by the owner of the CV and the
Representative with Power of Attorney); copies of the Education Certificates;

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it
be eligible for commercial evaluation

3. i) COMMERCIAL EVALUATION

The quotation should clearly indicate the following:
The price must be quoted in Zambia Kwacha (ZMW).
Monthly Charges for the Service

. The price is to remain firm and not subject to revision during the contract duration.
Value-Added Tax (VAT) is to be quoted separately (if applicable);
Payment terms should of 30 days credit period;

©c =3 "X

4.6. LOT 6- TERMS OF REFERENCE FOR GENERAL MAINTENANCE AND

REPAIRS
4.6.1 Scope of works

The following areas cover all General maintenance specifications;

DESCRIPTION

CONTENTS

Roof Top— External

e Gultter, drain points, inspection points,

Carpentry-Internal

e Ceiling

Concrete and bricklaying-Internal and External e Concrete slab works, plastering, paving

works and kerb stones

Painting - External and Internal

corridors

e Boundary returning walkways and

e Paint walls using washable paint
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Aluminum Fittings and fixtures

Door Frames, Window Frames Mortise
Locks, Railings, Aluminum strips

Glass Panels N/A

Specialized service (Avic International)

Doors

Self-closing, wooden Aluminum doors,
mortise Locks

Wall and Floor Tiling

Wall/Floor tiles and Tile skirting
Corridors  Walkways, Parked and

Common areas

general road markings

mark paint

4.6.2 Terms of Reference

The following shall form as terms of reference for carrying out General
Maintenance and Repairs at ECL Business Park. This applies to ECL Mall
and Office Blocks 1 and 2

17.To ensure concrete works are checked, construct and carry out repairs within
the shortest period as per agreement.

18.To ensure Brick and Block works are checked, construct and carry out repairs
within the shortest period as per agreement.

19.To ensure the roof works are checked and carry out repairs within the shortest
period as per agreement.

20.To ensure that reported carpentry, Joinery and Ironmongery works are
checked and carry out repairs within the shortest period as per agreement.

21.Report to the Authority of anything unsure of, seek permission and guidance
to carryout works successfully, timely and without taking risks.

22.To ensure that reported metal and Aluminum works are checked and carry
out repairs within the shortest period as per agreement.

23.To follow the general maintenance procedures, cleanliness of equipment and
surroundings

24. To respond to emergencies, call outs 24/7 services on hot lines

25.To ensure that the safety of all the adjoining structures and properties during
the execution of the works and for the security and protection of all existing
works are attended to.

26.To ensure works completion forms are raised and signed off.

e Parking Slots, Zebra -crossing and

e Paint parking slots and kerbs with road
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27.To ensure pro forma invoices are raised before works are executed.

28.The period of servicing shall be monthly. In case of any unforeseen demands
the same shall be communicated and agreed with the owner for service

29.To ensure that quarterly maintenance reports are provided to the Authority

30.To ensure that a logbook of activities/callouts is kept on site and duly updated
and signed off by both parties

31.Respond to an emergency within one hour of contact being made by the
authorized representative of the client.

32.To ensure that minimum disruption will be encountered to normal activities of
the building in the undertaking of his activities.

33.To ensure that all component parts, materials, apparatus, equipment
employed in the execution of the works shall be new and unused and comply
with the expectation of the particular equipment manufacturer.

34.To ensure that all the parts/equipment materials are marked with an identifier

number on an engraved plate in consultation with the site management.

4.6.3. Evaluation criteria

i)

PRELIMINARY EVALUATION

a. Bid Form (signed by the bidder’s representative with Power of Attorney)

b. Bid security amounting to two percent (2%) of the bidder’s bid price or Bid
Securing declaration or Bid Securing Declaration, (The suspension period
should be Three years)

c. Written Power of Attorney, clearly stating the appointed representative,
specimen signature and names and signatures of the appointing authorities
(The Power of Attorney shall be from Management or Board of Directors or
Company Secretary (Company Lawyer);

d. Litigation status from an independent Legal Practitioner (Please note that
self-authored Litigation status will not be accepted and will lead to non-
compliance)

e. Company Registration Certificate or Certificate of Incorporation

f. Valid NAPSA Compliance Certificate for 2021

g. Valid ZRA Tax Clearance Certificate for 2021.

h. Valid Workers’ Compensation Fund Control Board Employer Compliance

Certificate
Valid National Council of Construction (NCC) Certificate for 2021, Category
B, Grade 5 to 6 General Building and Housing
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j. Bid Validity of 90 days
k. Proof of purchasing the solicitation document.
NB: Only if the bidder will have submitted the requirements in totality at

preliminary evaluation stage will it be allowed to proceed for detailed evaluation
(Technical)

i) TECHNICAL EVALUATION

0) Company Experience: Experience as contractor in the provision at least three
service contracts in such Maintenance works. The contractor shall provide proof
of experience of similar works in the past three (3) years in tabulated form and in
addition, provide two (2) reference letters and valid contact details of the

employers.
Project Name of | Type of | Date of | Contract
Name Employer Service Contract Value

Award

p) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration
with ElZ with
Required ) valid
Skill Number of | Qualification Reqwred practising
Experience .
Personnel Licenses for
2021
Required?
. Craft certificate
Bricklayer 02 in Bricklaying 3 years NO
Electrical Craft Certificate
. 01 in Power | 3 years NO
Artisan )
Electrical
I At | Dipl
Genera 01 .teast 'P °r_“‘f" 5 years YES
Forman in Civil
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Engineering  /
Diploma in
Construction
Management

be eligible for commercial evaluation

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs)
of the qualified personnel, signed by the owner of the CV and the
Representative with Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it

i) COMMERCIAL EVALUATION

g. Monthly Charges for the Service

duration;

The quotation should clearly indicate the following:
p. The price must be quoted in Zambia Kwacha (ZMW).

r. The price/rates is to remain firm and not subject to revision during the contract

s. Value-Added Tax (VAT) is to be quoted separately (if applicable);
t. Payment terms should of 30 days credit period;

4.7. LOT 7- TERMS OF REFERENCE FOR ELECTRICAL INSTALLATION

MAINTENANCE AND REPAIRS
4.7.1. Scope of works

The following areas cover all Electrical maintenance and repairs specifications;

DESCRIPTION

CONTENTS

Shops/Kiosks — internal and external

DB, MCB, Sockets, Led lighting
Panels, contactors

Walkways and Corridors — waste and
fresh

Sockets, timers contactors, Led
Panel lights, tubes and DB.

Toilets

DB, MCB, Contactors, Led light
Panels, Hand dryers

Pump House

DB, MCCB, MCB, Water pump,
Booster Pump

Mall common areas

SMP Panels, DB, MCCB, MCB,
Contactors timers Led light Panels,
Sockets

Security lights and Carpark area

Feeder Pillars, contactors, photo
cells, Flood lights DB, High Mast
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Poles, Street Pole lights and
Bollards lights.

Electrical Rooms e Main Electrical panel, Capacitor

Banks, Changa over switches,
fuses, MCCB, MCB, Contactors

e DB,MCB, Contactors Photo Cell,
Led Strip lights

4.7.2. Terms Of Reference

The following shall form as terms of reference for carrying out General
Maintenance and Repairs at ECL Business Park. This applies to ECL Mall
and Office Blocks 1 and 2

. To ensure there is uninterrupted power supply whenever there is a power
outage.

. To ensure Electrical signages are checked and carry out repairs within the
shortest period as per agreement.

. To ensure Thermographic systems of the building are checked, repair a works
and maintenance works are carried out within the shortest period of time as
per agreement.

. To ensure that light fittings are checked and carry out repairs within the
shortest period of time as per agreement.

. To ensure that Extractor fans are checked and carry out repairs within the
shortest period of time as per agreement.

. To ensure that Sockets are checked and carry out repairs within the shortest
period of time as per agreement.

. To ensure that Main Circuit Breakers are checked and carry out repairs within
the shortest period of time as per agreement.

. To ensure that Earthing are checked and carry out repairs within the shortest
period of time as per agreement.

. Report to the Authority of anything unsure of, seek permission and guidance
in order to carryout works successfully, timely and without taking risks.

10.To follow the general maintenance procedures, cleanliness of equipment and

surroundings

11.To ensure that the safety of all the adjoining structures and properties during

the execution of the works and for the security and protection of all existing
works are attended to.

12.To ensure works completion forms are raised and signed off.

13.To ensure pro forma invoices are raised before works are executed.
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14.The period of servicing shall be monthly. In case of any unforeseen demands
the same shall be communicated and agreed with the owner for service.

15.To ensure that site attendance worksheets are prepared to accompany any
invoice

16.To ensure that quarterly maintenance reports submitted to the Authority

17.To ensure that a logbook of activities/callouts is kept on site and duly updated
and signed off by both parties

18.To ensure that preventative maintenance service programmes are submitted
to the Authority for approval before any works begin.

19.To ensure that condition-based maintenance programmes based on the
results of the condition of the equipment on first inspection and any work to
be completed in the first month of the contract are prepared.

20.To submit populated and signed off checklist of tests/works done after each
scheduled service visit.

21.To provide for unconditional guarantee period of 30 calendar days after a
service and no charge for calls shall be levied during these 30 days provided
the call is a direct result of a fault occurring on the serviced unit

22.In the event of unforeseen breakdowns or power outages to attend to the
relevant breakdown and reinstate power. A detailed report on such an account
to be submitted.

23.To respond to an emergency within one hour of contact being made by the
authorized representative of the client.

24. To ensure that any damage to the site/equipment occurring as a result of the
contractor’s activities will be rectified at his cost.

25.To ensure that minimum disruption will be encountered to normal activities of
the building in the undertaking of his activities.

26.To ensure that all component parts, materials, apparatus, equipment
employed in the execution of the works shall be new and unused and comply
with the expectation of the particular equipment manufacturer.

27.To ensure that all the parts/equipment materials are marked with an identifier
number on an engraved plate in consultation with the site management.

4.7.3. Evaluation Criteria

i) PRELIMINARY EVALUATION
|.  Bid Form (signed by the bidder’s representative with Power of Attorney)
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V.

m.

W.

Bid security amounting to two percent (2%) of the bidder’s bid price or Bid
Securing declaration or Bid Securing Declaration, (The suspension period
should be Three years)

Written Power of Attorney, clearly stating the appointed representative,
specimen signature and names and signatures of the appointing authorities
(The Power of Attorney shall be from Management or Board of Directors or
Company Secretary (Company Lawyer);

Litigation status from an independent Legal Practitioner (Please note that
self-authored Litigation status will not be accepted and will lead to non-
compliance)

Company Registration Certificate or Certificate of Incorporation
Valid NAPSA Compliance Certificate for 2021
Valid ZRA Tax Clearance Certificate for 2021.

Valid Workers’ Compensation Fund Control Board Employer Compliance
Certificate
Valid Company Registration with the Engineering Institute of Zambia for 2021

. Valid National Council of Construction (NCC) Certificate for 2021, Category

E, Grade 5 or 6 General Electrical & Telecommunication.
Bid Validity of 90 days

Proof of purchasing the solicitation document.

NB: Only if the bidder will have submitted the requirements in totality at
preliminary evaluation stage will it be allowed to proceed for detailed evaluation
(Technical)

i) TECHNICAL EVALUATION

f) Company Experience: Experience as contractor in the provision of at least three
service contracts Electrical Maintenance and Repairs. The contractor shall
provide proof of experience of similar works in the past three (3) years in tabulated
form and in addition, provide two (2) reference letters and valid contact details of
the employers.

Project
Name

Name of | Type of | Date of | Contract
Employer Service Contract Value
Award
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g) Required Skills: The contractor is obliged to use only qualified personnel as

follows:
Registration
with EIZ with
Required . valid
. e R r .
Skill Number of | Qualification eqw_ed practising
Experience .
Personnel Licenses for
2021
Required?
Electrllca.ll 02 Trade certificate 3 years NO
Technicians
Electrical Craft Certificate
. 01 in Power | 3 years NO
Artisan .
Electrical
At least Diploma
Team Lead 01 in Electrical | 5 years YES
Engineering

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs)
of the qualified personnel, signed by the owner of the CV and the
Representative with Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will it
be eligible for commercial evaluation

< xs<c

i) COMMERCIAL EVALUATION

The quotation should clearly indicate the following:
The price must be quoted in Zambia Kwacha (ZMW).
Monthly Charges for the Service
The price is to remain firm and not subject to revision during the contract duration.
Value-Added Tax (VAT) is to be quoted separately (if applicable).

Payment terms should of 30 days credit period;

4.8.

4.8.1. Scope of works
The following areas cover all plumbing installation;

LOT 8-TERMS OF REFERENCE FOR PLUMBING
MAINTENANCE AND REPAIRS

INSTALLATION
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DESCRIPTION CONTENTS

Drainage system — internal and external | Concrete piping, manholes, storm lines,

sewer lines, waste lines, floor drain lines,

inspection points,

Piping and fittings —waste and fresh water e Piping: VC, PP — R COPRAX,
HDPE and galvanized

e Fittings: sockets, junctions, bends,
welding tees, reducers, expanders,
connectors, adaptors, elbows, and

heads.

Sanitary ware Cisterns, bottle traps, hand washing basin,
toilet pans, urinal pans, geysers, flush
units,

Taps and Mixers Self-closing type, pillar type, basin and
sink mixers, press connectors

Valves and other fittings Float valves, butterfly valves, non — return

valves, unit inlet and outlet, sprayers,
sprinklers, nozzles, strainers, rotators,
shut valves, toilet flush valves — palm and

push press,
Volumetric water meters NWSC meter and tenants water meters
Water storage tanks e Fresh water - steel plated

rectangular
e Irrigation - PVC cylindrical

Pumps with power control units e Horizontal booster pumps — fresh
water
e Vertical booster pumps — fresh
water
e Horizontal booster pump — oasis
fountain
e Horizontal booster pumps -
irrigation

e Submersible pump — bore hole

4.8.2. Terms of Reference
The following shall form as terms of reference for carrying out maintenance
on Plumbing system at ECL Business Park. This applies to ECL Mall and
Office Blocks 1 and 2
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35.To check maintain, service and repair of all plumbing fixtures according to set
standards

36.To ensure health and safety regulations are followed in all operation activities
and always possess acceptable personal protective equipment

37.To report to Centre management of anything unsure of, seek permission and
guidance in order to carry out works successfully, timely and without taking
risks.

38.To follow plumbing maintenance procedures, cleanliness of equipment and
surroundings

39.To carry out repairs within the shortest period of time as per agreement

40.To respond to emergencies, call outs 24/7 services on hot lines

41.To ensure only quality parts are replaced on equipment and return fault parts
to Centre management

42.To ensure works completion forms are raised and signed off.

43.To ensure pro forma invoices are raised before parts are replaced.

44.The period of servicing shall be monthly. In case of any unforeseen demands
the same shall be communicated and agreed with the owner for service

45.To ensure that quarterly maintenance reports are provided to the Authority

46.To ensure that a logbook of activities/callouts is kept on site and duly updated
and signed off by both parties

47.Respond to an emergency within one hour of contact being made by the
authorized representative of the client.

48.To ensure that minimum disruption will be encountered to normal activities of
the building in the undertaking of his activities.

49.To ensure that all component parts, materials, apparatus, equipment
employed in the execution of the works shall be new and unused and comply
with the expectation of the particular equipment manufacturer.

50.To ensure that all the parts/equipment materials are marked with an identifier
number on an engraved plate in consultation with the site management.
4.8.3. Evaluation Criteria

i) PRELIMINARY EVALUATION

ww. Bid Form (signed by the bidder’s representative with Power of Attorney)

xX. Bid security amounting to two percent (2%) of the bidder’s bid price or Bid Securing
declaration or Bid Securing Declaration, (The suspension period should be Three
years)

yy. Written Power of Attorney, clearly stating the appointed representative, specimen
signature and names and signatures of the appointing authorities (The Power of
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Attorney shall be from Management or Board of Directors or Company Secretary
(Company Lawyer);

zz. Litigation status from an independent Legal Practitioner (Please note that self-
authored Litigation status will not be accepted and will lead to non-
compliance)

aaa. Company Registration Certificate or Certificate of Incorporation
bbb. Valid NAPSA Compliance Certificate for 2021
ccc. Valid ZRA Tax Clearance Certificate for 2021.

ddd. Valid Workers’ Compensation Fund Control Board Employer Compliance
Certificate

eee. Valid National Council of Construction (NCC) Certificate for 2021, Category B,
Grade 4 to 5 General Building and Housing

fff. Bid Validity of 90 days

ggg. Proof of purchasing the solicitation document.

NB: Only if the bidder will have submitted the requirements in totality at
preliminary evaluation stage will it be allowed to proceed for detailed evaluation
(Technical)

i) TECHNICAL EVALUATION

g) Company Experience: Experience as contractor in the provision at least three
service contracts in such Maintenance works. The contractor shall provide proof
of experience of similar works in the past three (3) years in tabulated form and in
addition, provide two (2) reference letters and valid contact details of the

employers.
Project Name of | Type of | Date of | Contract
Name Employer Service Contract Value

Award

r) Required Skills: The contractor is obliged to use only qualified personnel as
follows:
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Registration
with EIZ with
Required . valid
Skill Number of | Qualification Reqw'red practising
Experience .
Personnel Licenses for
2021
Required?
Plumbers 02 .Craft. cert_lflcate 3 years NO
in Bricklaying
Craft Certificate
Bricklayer 01 in Power | 3 years NO
Electrical
At least Diploma
in Civil
General 01 Epglneerlng _/ 5 years VES
Forman Diploma in
Construction
Management

To comply with this requirement, the bidder must submit a Curriculum Vitae (CVs)
of the qualified personnel, signed by the owner of the CV and the
Representative with Power of Attorney); copies of the Education Certificates.

NB: Only if the bidder will qualify at the detailed evaluation stage (technical) will
it be eligible for commercial evaluation

i) COMMERCIAL EVALUATION
The quotation should clearly indicate the following:
z. The price must be quoted in Zambia Kwacha (ZMW).
aa.Monthly Charges for the Service
bb.The price/rates is to remain firm and not subject to revision during the contract
duration;
cc. Value-Added Tax (VAT) is to be quoted separately (if applicable);
dd. Payment terms should of 30 days credit period;

5. REMUNERATION OF THE SERVICE PROVIDER
5.1. The contract price shall be an annual lump sum amount split into monthly
payments (where applicable) for routine maintenance and servicing of all
existing and related equipment otherwise payment will made based on the
works executed and certified.
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5.2.

5.3.

5.4.

5.5.

5.6.

The Bidder/Service Provider's remuneration shall not exceed the Contract
Price and shall be a fixed lump-sum including all Subcontractors’ costs, and
all other costs incurred by the Service Provider in carrying out the Services.
The Bidder/Service provider MUST provide a priced (Rates) schedule of all
the required items/trade deliverables as prescribed per Lots, above. The
Bidder is at liberty to add to the Price Schedule or list of basic equipment and
should prove prices/rates accordingly.

Supply and installation of all required new equipment shall be upon
confirmation of the requirements by Authority’s representative(s) on site and
approval by the Authority. The Authority or its representative shall issue the
service provider with a Purchaser order for the supply and installation of the
new units or parts.

The service provider shall always issue separate invoices for routine
maintenance and servicing, and for supply and installation of non-routine
equipment/parts. The invoice for routine maintenance and servicing shall be
issued either monthly or quarterly with signed job cards/certification by
authorized representatives of the Authority and the written and bound service
report (as described in the details of the scope of works).

While the invoice for supply and installation of non-routine equipment/parts
and other related services agreed upon shall be issued upon completion of
the said services and must have attached to it signed job cads/certification
by authorized representatives of the Authority.
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Performance Bank Guarantee (Conditional)

This Agreement is made on the day of , between of
(hereinafter called “the Guarantor”) of the one part and of
(hereinafter called “the Employer”) of the other part.

Whereas

1) This Agreement is supplemental to a contract (hereinafter called the Contract) made

between of (hereinafter called the Service Provider) of the
one part and the Employer of the other part whereby the Service Provider agreed and undertook
to execute the Services of for the sum of

being the Contract Price; and

2 The Guarantor has agreed to guarantee the due performance of the Contract in the manner
hereinafter appearing.

Now therefore the Guarantor hereby agrees with the Employer that upon receipt of
1) a written notice to the Guarantor from the Service Provider, or
2 a written notice to the Guarantor from the Adjudicator, or

3) a binding arbitration or Court award confirming that the amount of the Guarantee is
payable to the Employer,

the Guarantor will indemnify and pay the Employer the sum of , such sum
being payable in the types and proportions of currencies in which the Contract Price is payable,
provided that the Employer or his authorized representative has notified the Guarantor to that
effect and has made a claim against the Guarantor not later than the date of issue of the Defects
Liability Certificate.

The Guarantor shall not be discharged or released from his Guarantee by an arrangement
between the Service Provider and the Employer, with or without the consent of the Guarantor, or
by any alteration in the obligations undertaken by the Service Provider, or by any forbearance on
the part of the Service Provider, whether as to the payment, time, performance or otherwise, and
any notice to the Guarantor of any such arrangement, alteration, or forbearance is hereby
expressly waived.

Given under our hand on the date first mentioned above.

Signed by
for and on behalf of the Guarantor in the presence of

Signed by
for and on behalf of the Employer in the presence of
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Performance Bank Guarantee (Unconditional)

To:
Whereas (hereinafter called “the Service Provider”) has undertaken, in
pursuance of Contract No. dated to execute

(hereinafter called “the Contract”);

And whereas it has been stipulated by you in the said Contract that the Service Provider shall
furnish you with a Bank Guarantee by a recognized bank for the sum specified therein as security
for compliance with his obligations in accordance with the Contract;

And whereas we have agreed to give the Service Provider such a Bank Guarantee;

Now therefore we hereby affirm that we are the Guarantor and responsible to you, on behalf of
the Service Provider, up to a total of , , such sum being payable in the types
and proportions of currencies in which the Contract Price is payable, and we undertake to pay
you, upon your first written demand and without cavil or argument, any sum or sums within the
limits of ] as aforesaid without your needing to prove or to show grounds or
reasons for your demand for the sum specified therein.

We hereby waive the necessity of your demanding the said debt from the Service Provider before
presenting us with the demand.

We further agree that no change or addition to or other modification of the terms of the Contract
or of the Services to be performed there under or of any of the Contract documents which may be
made between you and the Service Provider shall in any way release us from any liability under
this Guarantee, and we hereby waive notice of any such change, addition, or modification.

This Guarantee shall be valid until a date 28 days from the date of issue of the Certificate of
Completion.

Signature and seal of the Guarantor

Name of Bank
Address
Date
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Performance Bond

By this Bond, as Principal (hereinafter called “the Service Provider”) and
as Surety (hereinafter called “the Surety”), are held and firmly
bound unto as Obligee (hereinafter called “the Employer”) in the amount of

] for the payment of which sum well and truly to be made in the
types and proportions of currencies in which the Contract Price is payable, the Service Provider
and the Surety bind themselves, their heirs, executors, administrators, successors, and assigns,
jointly and severally, firmly by these presents.

Whereas the Service Provider has entered into a Contract with the Employer dated the

day of , for in accordance with the documents, plans,
specifications, and amendments thereto, which to the extent herein provided for, are by reference
made part hereof and are hereinafter referred to as the Contract.

Now, therefore, the Condition of this Obligation is such that, if the Service Provider shall
promptly and faithfully perform the said Contract (including any amendments thereto), then this
obligation shall be null and void; otherwise it shall remain in full force and effect. Whenever the
Service Provider shall be, and declared by the Employer to be, in default under the Contract, the
Employer having performed the Employer’s obligations there under, the Surety may promptly
remedy the default, or shall promptly:

(1) complete the Contract in accordance with its terms and conditions; or

(2) obtain a Bid or bids from qualified bidders for submission to the Employer for
completing the Contract in accordance with its terms and conditions, and upon
determination by the Employer and the Surety of the lowest responsive Bidder,
arrange for a Contract between such Bidder and Employer and make available as
work progresses (even though there should be a default or a succession of defaults
under the Contract or Contracts of completion arranged under this paragraph)
sufficient funds to pay the cost of completion less the balance of the Contract Price;
but not exceeding, including other costs and damages for which the Surety may be
liable hereunder, the amount set forth in the first paragraph hereof. The term
“Balance of the Contract Price,” as used in this paragraph, shall mean the total
amount payable by the Employer to the Service Provider under the Contract, less the
amount properly paid by the Employer to the Service Provider; or

(3) pay the Employer the amount required by the Employer to complete the Contract in
accordance with its terms and conditions up to a total not exceeding the amount of
this Bond.

The Surety shall not be liable for a greater sum than the specified penalty of this Bond.

Any suit under this Bond must be instituted before the expiration of one year from the date of
issuance of the Certificate of Completion.
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No right of action shall accrue on this Bond to or for the use of any person or corporation other
than the Employer named herein or the heirs, executors, administrators, successors, and assigns
of the Employer.

In testimony whereof, the Service Provider has hereunto set its hand and affixed its seal, and the
Surety has caused these presents to be sealed with its corporate seal duly attested by the signature
of its legal representative, this day of ,

Signed by
on behalf of

lin the capacity of
In the presence of
Date

Signed by
on behalf of

In the capacity of
In the presence of
Date
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Bank Guarantee for Advance Payment

To:

Gentlemen:

In accordance with the provisions of the Conditions of Contract, Sub-Clause 6.4 (“Terms and
Conditions of Payment”) of the above-mentioned Contract, (hereinafter called “the
Service Provider”) shall deposit with a Bank Guarantee to guarantee his proper and
faithful performance under the said Clause of the Contract in an amount of

We, the , as instructed by the Service Provider, agree unconditionally and
irrevocably to guarantee as primary obligator and not as Surety merely, the payment to

on his first demand without whatsoever right of objection on our part and
without his first claim to the Service Provider, in the amount not exceeding

We further agree that no change or addition to or other modification of the terms of the Contract
or of Services to be performed there under or of any of the Contract documents which may be
made between and the Service Provider, shall in any way release us from
any liability under this Guarantee, and we hereby waive notice of any such change, addition, or
modification.

This Guarantee shall remain valid and in full effect from the date of the advance payment under
the Contract until receives full repayment of the same amount from the
Service Provider.

Yours truly,

Signature and seal:

Name of Bank/Financial Institution:
Address:
Date:




